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Features This Week 


An Agency Qualification Law 


Text of a law, drawn up by the legal department of 
THE SpeEctTAToR, designed to eliminate the abuses in 
an overcrowded and unselected agency field. 


Insurance Advertising Conference 


Complete telegraphic reports from a staff correspond- 
ent in attendance at the Southern Regional meeting 
of the advertising men at Memphis. 


Missouri Rate Case 


Summary of the decision of the United States Supreme 
Court upholding the famous decision of Superin- 
tendent Hyde in October, 1922. 


Home Owner and His House 


Popular weekly feature is written in this issue from 
a casualty insurance viewpoint. 














aera Di of Multiple Line Service - 
































PERFECT PROTECTION 
IS LIFE INSURANCE .... but 
You Don’t Have to Die toWin” 


“Perfect Protection insures a man’s Income, as well as his Life, in every crisis. 
That makes it an altogether different proposition to sell. Until I went with Re- 
liance three years ago, we certainly had hard sledding trying to make my com- 
missions pay our living expenses. But now . .. . everything is rosy! We've 
just built this fine new home . . . . Myra has plenty of help with the household 

. and my commissions are constantly mounting higher! I wish Jack would 
get a Reliance agency . . . . it would mean the end of your money worries, too!” 


Hundreds of men.... once low producers Some of the things Reliance is doing to pro- 
.... are today enjoying the luxuries of mote prosperity among its under writers are: 
life, because in one way or another, they Direct Home-Office Connection, Standard 
managed to ally themselves and their insur- System of a Lead Service, td and 
ance careers with Reliance Life, originator Better beg inding _ LapsecI reven- 
f Perfect Protection, which produces 20% !0n Met nods, Maximum First-Year Commis- 
oO errec ection, Pp J sions and Renewals plus Perfect Protection 
to 40% more business, a lower lapse ratio, . . the greatest contract any man can buy 
increased renewals and maximum commission 57 sell! Let us give you all the facts... . 
from every sale. just clip and mail the coupon! 


“Sell Perfect Protection and You'll Sell More Life Insurance” 


XELIANCE Lae 


RELIANCE LIFE INSURANCE COMPANY 
of Pittsburgh, 
Dept. S-4, Farmers Bank Bldg., Pittsburgh, Pa. 








Please send me the full story of Perfect Pro- 
tection and your Prosperity Plan for Agents. 


d assets Penn 
7.000 without 
consolidation or re-insurance . . . Address 
in 26 years. 





THE Spectator is published every Thursday by The Spectator Company, at 243 West 39th Street, New York, N. Y. Entered as second-class matter 
June 28, 1879, at the post office, New York, N. Y., under the act of March 3, 1879. THe Spectator, Volume CXXIV, Number XVI, April 17, 1930; 
$4.00 per annum. 
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A Law for Qualifying Agents 


The Spectator Offers Its Tangible Suggestion for Raising the Standards 
of an Important Arm of the Business: The Legal Restriction of 
Agents’ Licenses to the Duly Qualified 


be presented as a tangible picture, 
displaying its birth, infancy and 
growth into its present position of im- 
portance in modern civilization, one 
would probably arrive at the conclusion 
that the insurance business, as such, 
has done more to promote and main- 
tain national prosperity than any other 
single economic factor in American 
life. Insurance has developed from the 
wagering contract of the “sports” to 
an absolute fireside safeguard. Its 
public necessity to the country at large 
is no longer conjectural but is an es- 
tablished fact, the premises of which 
are based on every-day experience. 
Life insurance pledges support to 
the family after its working head is 
no longer alive to perform his obliga- 
tions. Fire insurance is a permanent 
guaranty that there always will be a 
shelter, called a home, to live in. And 
casualty insurance offers protection 
against the ravages of disease, the 
criminal hand of the burglar, the ever 
increasing liability attending modern 
travel, and other numerous harrassing 
possibilities accompanying the usual 


I: the progress of insurance could 


THE SPECTATOR 
April 17, 1930 


trend of present-day life. What other 
business can boast parity with such 
accomplishments, every one of which 
tends to strengthen the backbone of 
the nation by increasing peace, happi- 
ness and prosperity in the home? 


Insurance a Public Service 


Every year, in this country alone, 
billions of dollars are poured into the 
fertile field of insurance; thousands 
upon thousands of individuals are ac- 
tively engaged in selling and promot- 
ing insurance; and the public itself is 
taking a keener interest in the benefits 
to be derived from the prolific cover- 
ages of multiple line insurance con- 
tracts. Consequently, insurance has 
become a legal lap dog, zealously 
guarded by the judiciary and inter- 
estedly protected by varied legislation. 
Its very national character has taken 
insurance out of the class of a “busi- 
ness” and has, of necessity made it a 
“profession.” 

Naturally any field possessing the 
ability to command a_ tremendous 
amount of wealth and having the in- 
herent power to demand unlimited pub- 


lic attention, is open to the influx of 
vice and the enticing commerce of un- 
ethical practice. Because of the ease 
with which riches may be accumulated 
by side-slipping, the insurance world 
has in its folds today many agents and 
brokers who are neither competent nor 
honest. The lucrativeness of the pro- 
fession has attracted numerous indi- 
viduals who find themselves failures in 
other lines of endeavor. This con- 
dition will be willingly attested to by 
the great majority of insurance men 
who compose the nucleus of the insur- 
ance world and who have been hon- 
estly and intelligently striving to give 
the public the protection it seeks at a 
premium comparable to the risk in- 
volved. 

While illegal practices, such as re- 
bating in life insurance and cutting 
rates in other lines, has caused no 
small unrest in the realm of insurance, 
there is still another type of insurance 
salesman which is even more detri- 
mental and harmful to the basic theory 
of insurance. He is the man who, un- 
able to cultivate rich soil elsewhere, 

(Continued on page 6) 
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EARD at the convention of Met- 
ropolitan Life managers—“How 
do I conserve ordinary business?” 
Blair Keeley, manager at Fort Hamil- 
ton, speaking. “Well, how does Bobby 
Jones find lost balls? The answer is 
obvious. He keeps the ball on the fair- 
way and does very little hunting.” 
Mr. Keeley goes after a tottering policy 
during the grace period. His persis- 
tency record is over 92 per cent. 
* * A 
MONG many other interesting facts 
and figures brought out at the 
meeting, which was held in New York 
last week, was included some unusual 
records. For instance, the Accident 
and Health sales of the George A. 
Scanlan agency in New York city where 
the average was eighteen policies per 
man in 1929. The Accident and Health 
department asked all managers to 
strive for an average sale of twelve 
policies per man in 1930 and cited the 
work of John E. Conklin, Scranton, 
Pa., as proof that it’s all so easy. 
Conklin sold 109 A. & H. policies last 
year. 
* * * 
HE bulletin in which I read the 
story did not state whether or not 
New York Life Insurance Company 
investigators are recruited from the 
ranks of the Royal Northwest Mounted 
Police but I am inclined to believe they 
are. At any rate, they do “get their 
man.” To wit: John Brown, a railroad 
worker, bought a small policy in. 1900. 
He paid four annual premiums and 
then dropped out of sight. For thirty 
years he drifted from place to place, 
never remaining “put” long enough for 
the company to get in touch with him. 
Once he was reported as dead, but still 
the company persisted. Finally, in 
January, 1930, he was located at Sal- 
tillo, Texas, and the money due him, 
amounting to $88, was paid. 
* * BS 
URPRISED and delighted the for- 
mer policy holder wrote to the com- 
pany as follows: 

I have not the words to thank you 
for the fine check, and how I appreciate 
your efforts put forward to locate me 
after so many years. In fact I had 
most forgotten that I ever had a pol- 
icy, and was surprised when you wrote 
that there was some money due me, 
as I always supposed that when a 
policy was dropped that was the last 
of it. When the check came I sure was 


needing it and it has bridged me over a 
close place. If I was a younger man 


would sure take out another one, and 
if ever I have the chance to will sure 
recommend the younger ones to get in 
with your company for a square deal. 
Again I thank you. 


HENRY said that romance was 
e just around the corner and we 
never doubted his statement. Our 
trouble has been that usually just, 
around the particular corner where we 
suspected romance was waiting for us 
it has been a one-way street with no 
right-hand turn from the avenue. 
* * * 
UT just as romance lurks around 
corners so do business opportuni- 
ties, and since this is spring and 
our desire to help others runs unusual- 
ly high we are glad to pass on, in a 
fashion, information that may be used 
to advantage by someone else. 
* * a 

N other words, were we not simply 
L: newspaper man once, and an insur- 
ance journalist (that is how we desig- 
nated ourself to the judge before whom 
we appeared a couple of days ago in re- 
sponse to a request—the kind of request 
that wears a velvet glove on the iron 
hand of demand—to appear before him 
in connection with jury service) we 
should see a splendid opportunity for 
selling casualty insurance of one kind 
or another—possibly first of all accident 
insurance—to those who accept the in- 
vitation we must regretfully decline. 

* * * 
HE invitation came to us in a per- 
sonal letter from a friend who is 
connected in a business way with a 
club situated in a country adjacent to 
the northern boundary of the United 
States. 
* * * 
E enclosed pictures and descrip- 
tive matter regarding this resort, 
and that was. attractive enough, 
but in his letter he added this added 
enumeration of its charms: “We have 
fishing and game preserves, golf, 
tennis, riding, Scotch, swimming, boat- 
ing, Rye, delightful clubs, Gin, and 
provide blanket licenses for fishing and 
hunting, beer, fishing tackle, wine, guns 
and ammunition, guides, etc.” 

What “etc” could mean we don’t 
know. Even Ethel Barrymore would 
be inclined to repeat that there isn’t 
any more. 

co * a 

F course it’s only a_ beautiful 

dream, but if the stock market 
should continue to go up _ funda- 
mentally, or some brilliant young cas- 
ualty man offer us proper inducements 
for a list of visitors, etc., we might be 
sending Third Party column copy over 
the wire for a few weeks in mid- 
summer. Anyhow, we like to think 
about it. 








ITH the compliments of the 
Merchants Fire Assurance Cor- 
poration of New York, I have received 
a copy of the proposed Perpetual 
Calendar which has been offered to 
the National Chamber of Commerce for 
submission to The Hague Conference. 
This calendar is a very simple propo- 
sition, as you will readily see if you 
have any ability at making rapid cal- 
culations in your head. 
* * bd 
T is based on calling the present 
first day of January New Year’s 
Day, without giving it a number. Not 
a very radical departure, indeed, since 
the First of January is commonly 
known as New Year’s Day, and so far 
as a good many of us are concerned, 
has always drawn a blank anyway. 
Under the new system, accordingly, 
the New Year’s Eve celebrant who 
passes out as of December 31 can take 
a twenty-four-hour siesta without dis- 
rupting the basically sound condition 
of business. 
-) i ek 
N every fourth year the New Year 
Holiday would be followed by Leap 
Year Day, also without a number, al- 
though there are those who contend 
it should be called the 13th. Heaven 
help the unmarried males on a day like 
that! Now, if my mathematics are 
correct, we have 364 days left to play 
with. These divide nicely into four 
quarters of ninety-one days, or thirteen 
weeks in each. Every year begins with 
a blue Monday, and ends, appropri- 
ately, with a Sunday. Each of the 
twelve months. named as at present, 
will have twenty-six working days and 
four Sundays—except that the last 
month in each quarter ends in a Sun- 
day. Check! 
* * * 
TS sponsors point out that in every 
sense this calendar is perpetual. It 
could be used until it fell apart. Every 
date in every year would fall on the 
same day of the week; every national 
or church holiday would do likewise. 
Even the equinoxes would fall on the 
same dates. 
*x * *x 
OR those who don’t want to change 
their equinoxes this calendar seems 
like a pretty sensible proposition. For 
my part, I like the New Year’s Day 
arrangement, but I’m certainly going 
to miss Tony, the fruit man’s colored 
engraving of the Italian Royal Family 
which he sends me every year. If it 
means a sacrifice of things dear and 
familiar like this, Ill string along 
with the Gregorians. 
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Feature for Surety Men 


ONTRACT bond men will be 

particularly interested in the 
monthly construction survey is- 
sued by the F. W. Dodge Corpora- 
tion, which is printed in this 
issue. It is one of the most opti- 
mistic charts we have had the 
pleasure of studying in many 
months and it should serve as an 
index to surety business potential- 
ities in thirty-seven States of the 
nation. One of the few definite 
proofs of President Hoover’s ef- 
forts to stimulate a $15,000,000,- 
000 construction program, it is 
none the less convincing and re- 
markable because it reveals that 
current building enterprises have 
developed to within 5 per cent of 
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1929 figures. At the same time 
it shows that spring business is 
definitely on the incline, and that 
future prospects are more en- 
couraging. The reports which 
offer a comparative panorama of 
general business conditions to all, 
but which are of special signifi- 
cance to surety men, are a regular 
monthly feature of THE SPECTA- 
TOR. 


A Hopeful Sign 

HE SPECTATOR is informed by 

one of the largest reporting 
agencies in the United States that 
since the first of January there 
has been a marked falling off in 
the writing of small life insur- 
ance policies, and, on the other 
hand, a very decided increase in 
the writing of large policies. 
While it is always regrettable to 
see a recession of any kind in the 
sale of life insurance, much com- 
fort can be found in the news that 
people of means are turning to it. 
This trend probably means that 
wealthy persons who lost heavily 
in the stock debacle last fall are 
seeking to protect their estates 
from shrinkage by the great bul- 
wark of life insurance, which no 
financial crash can batter down 
or destroy. 

But the man of moderate 
means, no less than the wealthy, 
had this fact vividly impressed 
upon him. We believe the falling 
off of the sale of small policies is 
only temporary. 





Perhaps Old-Fashioned 


PROBLEM in life insurance 
so vital as to be almost taboo 
in discussion is that of agency 
turnover. Someone recently de- 
clared that of the 200,000 agents 
now in the field, 80,000 would be 
out of the business next March. 
Truly, an appalling waste of time, 
money and effort. Obviously the 
figure is far higher than it should 
be, and just as obvious is the fact 
that it is up to the manager and 
general agent to lower it. 
That agency turnover can be 
kept at a reasonable minimum is 


5 





proved by records of many offices. 
Such a record was cited at the 
convention of Metropolitan Life 
Managers in New York last week. 
In one of the company’s largest 
and most scattered districts, that 
of Wilkes-Barre, Pa., Manager W. 
O. Washburn has an agency turn- 
over ratio of twelve per cent. His 
method of maintaining this figure 
might be described as a combina- 
tion of hard-boiled selection and 
real, human, friendly supervision. 
Selection of men he regards as 
paramount. Investigate thor- 
oughly every phase of the pros- 
pect’s life and environment, with 
particular emphasis on his sobri- 
ety and home life. After he is 
once embarked in the business, 
learn to know him intimately. 
Feel and show a real interest in 
his progress. Maintain social 
contact and be considerate in all 
business dealings. See that the 
assistant managers follow a like 
program. When congratulated 
upon his excellent talk, Mr. Wash- 
burn said that perhaps he was a 
little bit old-fashioned in his 
ideas. And perhaps he is, be- 
cause, after all, the quality of 
leadership and that of inspiring 
loyalty and friendship among 
one’s fellow workers is not a de- 
velopment of the twentieth cen- 
tury.. At any rate, that twelve 
per cent looks good. 





HE fire loss record in the Do- 

minion of Canada in March 
last was not so favorable as in the 
preceding month. In March the 
loss was placed by the Monetary 
Times at $3,782,725, against $2,- 
411,950 in February. The March 
loss is also greater than was the 
loss in the corresponding month 
in 1929, which was but $2,453,000. 
The largest singel loss reported 
in March, 1930, was one of $350,- 
000 in Montreal, and there was 
but one other single loss exceed- 
ing $200,000 in amount. While 
the record for March is some- 
what unsatisfactory, it is hoped 
that the remaining nine months 
of the year will offset it by low- 
ered losses. 


Editorial 









(Continued from page 3) 


undertakes the selling of insurance 
without an appreciation of its back- 
ground, a knowledge of its coverages 
or a concept of policy provisions. To 
his mind, the “sale” is of paramount 
importance and he knows little and 
cares less concerning the primary 
“risk.” This type of broker or agent 
is only concerned with the commission 
to be made, and the parties to the con- 
tract are merely used as means to at- 
tain that end. The result of such a 
sale is found in the enormous amount 
of insurance litigation which has del- 
uged the civil courts. 

Insurance is, after all, a contract, 
with the agent or broker as the axis. 
It is for the agent or broker to ascer- 
tain what type of coverage is desired 
by the insured and then see to it that 
the policy issued conforms to the con- 
tractual intent of both insured and in- 
surer. It is safe to say that many 
policyholders are not covered for risks 
that they want and believe are covered, 
merely because the broker or agent is 
neither qualified nor properly trained 
for the important task he has under- 
taken. 

Dangers of Loose Insurance 


Legislation. in its many ramifica- 
tions, has, for all practical purposes, 
placed insurance companies in the same 
class as public service corporations. 
The companies are under the strictest 
governmental supervision and are 
curbed at every move by rigid restric- 
tions. This is largely due to the fact 
that the lawmakers realize the in- 
herent dangers of loose insurance and 
because they further realize the potent 
influence of insurance on the economic 
structure of the nation, and its neces- 
sity to continued prosperity. The gov- 
ernment believes insurance to be of 
prime importance, as is evidenced by 
the huge amount of legislation enacted 
yearly. Surely then it should go a 
step further and see to it that the in- 
dividuals who sell and place insurance 
are properly qualified as to character 
and training. For in the last analysis, 
the root of all disturbance lies with 
the broker or agent who obtains the 
risk and attempts to have a policy is- 
sued to cover it. 

THE SPECTATOR for some time has 
felt the need for a law which would 
qualify an agent or broker for the im- 
portant duty of public service which 
he would assume. The members of the 
legal and medical professions are re- 
quired to measure up to certain 
standards before receiving state sanc- 
tion. While THE SPECTATOR does not 
believe that insurance agents should 
be forced to go through the same pe- 
riod of intensive training as is required 
of embryonic doctors and lawyers, it 
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The Model Agencu 


does believe that, from a viewpoint of 
public importance, insurance is of such 
a nature as to warrant the closest su- 
pervision over those who choose to 
make insurance the pivot of their life’s 
work. THE SPECTATOR advocates, there- 
fore, a qualification law for insurance 
agents and brokers comparable with 
the existing laws regulating certified 
public accountancy. 


The Mentors 


THE SPECTATOR suggests to the sov- 
ereign States that there be created a 
Board of Insurance Education under 
the appointment and supervision of the 
insurance commissioner. The Board 
shall consist of seven members, three 
of whom are representatives of life, 
fire and casualty companies, respec- 
tively, duly licensed and doing business 
within the State and three of whom 
are duly licensed life, fire and casualty 
agents, respectively, within the State, 
having been actively engaged as such 
for at least five years past, and the 
seventh to be an outsider, preferably 
a reputable business man chosen at the 
discretion of the insurance commis- 
sioner. All of the members of the 
Board are to be citizens of the United 
States and residents of the individual 
State for at least five years. 

The members of the proposed board 
are to hold office for a period of five 
years, the initial appointment to be 
one for one year, one for two years, 
one for three years, two for four years 
and two for five years. No salary is 
planned for these board members, but 
they are to be compensated, on a rea- 
sonable basis, for the time spent in 
attending the board meetings, and are, 
furthermore, to be reimbursed for all 
necessary expenses. 

The Board of Insurance Education 
is to regulate the requirements gov- 
erning the issuance of qualifying cer- 
tificates to prospective agents and 
brokers. In this respect it is suggested 
that a high school education or its 
equivalent will be deemed a prerequi- 
site to the taking of any examination. 
THE SPECTATOR feels that there should 
be inaugurated a course of insurance 
education in the various State colleges 
which would competently and thorough- 
ly cover the intricacies of the business. 
Such course could be for a period: of 
one year and the student could there- 
after spend a year of clerkship in the 
office of a duly recognized agency or 
brokerage firm. In lieu thereof the 
candidate should be required to spend 

at least two years in a duly recognized 
agency or brokerage office, a certificate 
of the beginning of such apprentice- 





ship to be filed at the time of the com- 
mencement of such clerkship. Having 
fulfilled such requirements, the candi- 
date shall be duly examined according 
to the rules and regulations as pre- 
scribed by the Board of Insurance 
Education, and upon the successful 
completion of such examination there 
shall be issued to such applicant a 
certificate qualifying him to sell insur- 
ance within the State. As life, fire, 
casualty and marine insurance are 
strictly divided as to risk and cover- 
age, it is suggested that the agents 
should be licensed according to their 
qualifications in each particular line. 
If an applicant has_ satisfactorily 
qualified himself in all branches, it is 
suggested that the certificate of au- 
thorization designate him as a “Quali- 
fied Insurance Agent” (Q. I. A.); if 
the agent is specializing in an indi- 
vidual line, he could be designated as 
a “Qualified Life Insurance Agent” 
(Q. L. I. A.), a “Qualified Fire Insur- 
ance Agent” (Q. F. I. A.), a “Qualified 
Casualty Insurance Agent” (Q. C. I. 
A.), or a “Qualified Marine Insurance 
Agent” (Q. M. I. A.) as the case may 
be. 

As necessity demands, the Board of 
Insurance Educatien could, by a ma- 
jority vote, appoint an Advisory Com- 
mittee to assist it in its various func- 
tions. It is also suggested that the 
Board, by its own vote, choose three 
of its own members to act as a griev- 
ance committee for the purpose of 
handling complaints against agents or 
brokers. Such committee should be 
vested with the power to revoke any 
certificate issued or suspend the license 
of any agent or broker upon proper 
hearing. 


Not Retroactive 


It is not intended by any means to 
take away from any agent or broker 
now licensed within the State any au- 
thority or right which he possesses at 
the present time. Such a step would 
be neither feasible, practical nor just. 
It would, however, be to the benefit of 
those agents or brokers licensed at this 
time to have any future brokers or 
agents limited and properly qualified 
for their important task. Certainly 
those agents and brokers who have a 
basic knowledge of their profession 
and who are interested in seeing pres- 
ent conditions bettered, would support 
such a qualification law, inasmuch as 
such a law would tend to keep out of 
the profession those individuals who, 
at the present time, are endangering 
the honest income of the intelligent 
and competent agent or broker. 
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THE SPECTATOR is ever open to sug- 
gestions and corrections and would ap- 
preciate any recommendations that the 
insurance profession might have to 
make in reference to the proposed 
gualification law. With that idea in 
mind, there is presented herewith a 
copy of the law, in its original drafted 
form, for the serious consideration of 
all interested parties: 


TEXT OF LAW 
Section 1 There is here- 


Board of Insurance by created a 


Education Board of In- 
surance Edu- 


cation consisting of seven members, 
who shall be appointed by the Insur- 
ance Commissioner within ninety days 
after this article becomes effective. 
The members of said Board shall be 
appointed to serve for the following 
terms respectively: one member for 
one year; one member for two years; 
one member for three years; two 
members for four years; and two 
members for five years. On the expira- 
tion of these terms, each newly ap- 
pointed or reappointed member shall 
be so appointed for a period of five 
years. Any member of the Board may 
be removed from office by the Insurance 
Commissioner for misconduct, incom- 
petency or neglect of duty after due 
notice and proper hearing, providing 
such removal by the Insurance Com- 
missioner is approved of by a majority 
of the Board itself. 


Section 2 The Board of Insur- 
Qualifications ance Education shall 

at all times be com- 
posed of one representative of a life 
insurance company, not an agent or 
broker, duly licensed to do business 
within the State; one representative 
of a fire insurance company, not an 
agent or broker, duly licensed to do 
business within the State; one repre- 
sentative of a casualty insurance com- 
pany, not an agent or broker, duly 
licensed to do business within the 
State; one agent engaged within the 
State for at least five years prior to his 
appointment, principally in selling life 
insurance; one agent engaged within 
the State at least five years prior to 
his appointment, principally in selling 
fire and marine insurance; one agent 
engaged within the State for at least 
five years prior to his appointment, 
principally in selling various types of 
casualty insurance, and one citizen 
engaged in a reputable business or 
profession within the State for at 
least five years to be appointed at 
the discretion of the Insurance Com- 
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missioner. Each member of the Board 
should be a citizen of the United States 
and a resident of the State for at least 
five years prior to his appointment. 


Section 3. Each member of the 
Expenses Board shall receive a 

reasonable compensation 
to be fixed by the Insurance Commis- 
sioner for attending the meetings of 
the Board and for the time spent in 
examining applicants for the certificate 
of Qualified Insurance Agent, Qualified 
Life Insurance Agent, Qualified Fire 
Insurance Agent, Qualified Casualty 
Insurance Agent, and Qualified Marine 
Insurance Agent, as provided for in 
this article. Furthermore each mem- 
ber of the Board shall be reimbursed 
for all necessary traveling expenses 
and for actual expenses necessitated 
by his official position as a member of 
the Board. Each member of the Board 
shall receive a written certificate of 
his appointment from the Insurance 
Commissioner, and shall file with the 
Secretary of State a constitutional oath 
of office, prior to entering upon his 
term of office. The Board shall be em- 
powered, subject to the approval of the 
Insurance Commissioner, to employ 
such clerks as may be necessary to as- 
sist the Board in the proper keeping 
of its records and the performance of 
its duties, the salary of such employees 
to be determined by the Board. The 
Board is further empowered, subject to 
the approval of the Insurance Commis- 
sioner, to make such regulations as may 
be reasonably necessary for the per- 
formance of his duties. 


Section 4 Within thirty 
Organization and days after the 
Meetings appointment of 

its members, the 
Board shall hold a meeting and there- 
after shall in the month of January 
of each year hold an annual meeting 
at which it shall elect, from its mem- 
bers, a chairman, vice-chairman and 
a secretary. Other meetings shall be 
held at such times and places as the 
rules of the Board shall provide. A 
quorum of the Board shall consist of a 
majority of its members. 


All monies de- 
rived from the 
operation of this 
article shall be 
paid over to the Insurance Department, 
which shall therefrom pay all neces- 
sary expenses incurred in carrying out 
the provisions of this article, and shal) 
annually pay into the treasury of the 
State any money remaining after the 
payment of such expenses. 


Section 5 
Receipts and 
Disbursements 
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Section 6 The Board shall at all 


times keep a written re- 
cord of all its proceedings 
and shall maintain a record concern- 
ing all applications approved and dis- 
approved for the certificate of Qualified 
Insurance Agent in such a manner as 
the Board may provide by its own 
rules. 


Records 


The certificate 
of Qualified In- 
surance Agent 
shall be issued 
upon the pay- 
ment of a fee to be fixed by the Board, 
to any person who has qualified himself 
pursuant to the following section and 
who shall have successfully passed the 
examinations, as hereafter provided, 
relating to life, fire and casualty insur- 
ance. Similarly a certificate of Qualified 
Life Insurance Agent, Qualified Fire 
Insurance Agent, Qualified Casualty 
Insurance Agent, or Qualified Marine 
Insurance Agent, shall under like cir- 
cumstances, be issued to any person 
who shall successfully complete the 
examinations required in life insurance, 
fire insurance or casualty insurance 
respectively. 


Section 7 
Certificate of 
Qualified Insurance 
A gent 


In order to qualify 
himself for the ex- 
aminations to be 
given before the issuance of any cer- 
tificate as hereinbefore provided, the 
applicant must be: (a) over the age 
of twenty-one years and of good moral 
character; (b) a citizen of the United 
States; (c) a resident of the State for 
at least one year previous to the filing 
of his application; (d) a high school 
graduate or one who possesses such 
academic and professional qualifica- 
tions as may be deemed, by the Board, 
as equivalent thereto; and (e) a per- 
son who has duly served a period of 
clerkship for at least two years in the 
office of a competent agency or broker- 
age concern or in the alternate, a per- 
son who shall have received a degree 
in insurance from some recognized uni- 
versity or college which shall evidence 
his having spent one full scholastic 
year in the study of insurance. 


Section 8 
Requirements 


Section 9 The Board of Insur- 
Examinations ance Education as 
hereinbefore created 
shall, at least twice a year, give such 
examinations to applicants who will 
prove their qualifications, relating to 
life, fire, casualty and marine insur- 
ance, as it shall deem expedient and 
necessary upon proper investigation 
and determination. 
(Concluded on next page) 
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Agency Qualification Law 
(Concluded from preceding page) 


Section 10 The Board of Insurance 
Powers Education is hereby em- 

powered, in addition to 
making such rules and regulations as 
is necessary to the examining of any 
applicant for a certificate, to appoint 
by a majority vote, an Advisory Coun- 
cil of not more than five members, to 
assist it in its various functions as nec- 
essity may demand. The Board is 
further empowered to elect from its 
own members, by a majority vote, a 
Committee of Grievances composed of 
three members who shall hear and 
determine all complaints filed in writ- 
ing against any applicant or any per- 
son to whom a certificate has been 
issued. Such committee shall be ap- 
pointed within thirty days. subsequent 
to the first meeting of the Board. 


Section 11 The Committee on 
Revocation and Grievances shal] 
Reissuance have the power 

after due notice 
and proper hearing to revoke or sus- 
pend endorsement of any certificate, 
subject to the approval of the Board, 
for any fraud, deceit, negligence or 
unethical conduct. Such committee, 
furthermore, shall have the power to 
revoke or suspend any certificate, upon 
notice but without hearing, in any case 
where the person to whom certificate 
has been issued has been convicted of a 
felony or has had his certificate revoked 
or suspended in any other State. 


Section 12 <Any person who shall 
Penalties sell or fraudulently ob- 
tain any certificate, aid 
or abet therein, or who shall hold him- 
self out either directly or indirectly as 
being authorized to engage in the pub- 
lic practice of insurance without being 
a Qualified Insurance Agent, Qualified 
Life Insurance Agent, Qualified Fire 
Insurance Agent, Qualified Casualty 
Insurance Agent or Qualified Marine 
Insurance Agent, shall be guilty of a 
misdemeanor. Any such misdemeanor 
shall be punishable by imprisonment 
for not more than one year or by a fine 
of not more than One Thousand 
($1,000.00) Dollars, or by both. 


Section 13 This article shall in 
Licenses now 0 way affect the 
issued status of any agent 


duly licensed to do 
business with the State at the time 
this article shall take effect and such 
agent shall not be subject to any of 
the requirements of this article. 


Section 14 As used in this article: 


Definitions (a) “Department” 
means the State Insur- 


ance Department; (b) “Board” means 
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the Board of Insurance Education as 
created by Section 1 of this article; 
(c) “Council” means the Advisory 
Council as provided for in Section 19 
of this article; (d) “Committee” means 
the Committee on Grievances as pro- 
vided for in Section 10 of this article 
and (e) “Agent” means any agent or 
broker, individual or individuals or co- 
partnership who engages directly or 
indirectly in selling insurance policies 
for a commission. 


The insurance in force of The Lincoln 
National Life as of March 31, 1930, was 
$827,648,923, with @ total number of policies 
in force of 280,278, according to the latest 
reports issued by that company. 


Equitable Sales Conference 

Many representatives of the Equi- 
table Life Insurance Company of Iowa 
attended a sales conference at Kokomo, 
Ind., the guests of Lowell Boyd, gen- 
eral agent. Most of the representatives 
were from the north central section of 
the State. B. F. Hadley, vice-president 
and treasurer of the company, was 
present and gave the principal address. 
Mr. McCankle, the assistant actuary, 
spoke, as did George J. Brown of 
Lafayette. Roscoe Smith and Fred 
Kroft of the Kokomo office gave a sales 
demonstration of a new investment. 
bond the company is offering. 








meet him 


The Cynic 


much.” 








Beware, the Cynic! 


Life insurance salesmen 


“A Cynic,” 
Wilde, “is a man who 
knows the price of 
everything but 
value of nothing.” 


then, is he who is un- 
protected because life 
insurance “costs too 


Tell him what it does 
for those whom it 
safeguards 


The Prudential 


Insurance Company of America 
Epwarp D. DuFFIELD, President 
Home Office, Newark, New Jersey 
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Insurance Advertising 
Conference 





Regional Meeting at Mem- 
phis Draws a _ Repre- 
sentative Attendance 





Instructive Papers Read 





Institutional and Business Paper 
Advertising Given Strong 
Indorsement 


By WILLIAM THORNTON 


The Insurance Advertising Confer- 
ence held a spirited and entirely worth 
while conference at Memphis Monday 
and Tuesday. The total registration 
was forty-one. Addresses delivered 
Tuesday morning were frank to the 
point of bluntness, and in the discussion 
which followed Warren W. Ellis, of the 
National Board of Fire Underwriters 
said “I didn’t come to Memphis to be 
spanked.” Mr. Ellis’ remarks served to 
lessen the tenseness which had grad- 
ually formed during the preceeding 
several hours. Lorry A. Jacobs, of the 
Southland Life, was general chairman 
of the meeting. C. E. Rickerd, adver- 
tising manager of the Standard Acci- 
dent, and president of the conference 
was present, and delivered one of the 
most interesting as well as one of the 
most humorous addresses on the pro- 
gram. Much credit is due W. L. Raw- 
lings of the Columbian Mutual, of 
Memphis, who had charge of the ar- 
rangements, and who was responsible 
for a delightful evening’s entertain- 
ment Monday, at which the Memphis 
Newspaper Club was host. 

Dean Israel H. Noe of St. Mary’s 
Cathedral opened the conference with 
an invocation which was followed by a 
brief welcome from Hon. Clifford Davis. 

Rex B. Magee, advertising manager 
of the Lamar Life, explained in detail 
the elaborate plan his company is 
using in the employment of pictures 


(Continued on page 10) 
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BECOMES AGENCY 
OFFICER 





aL ae 





M. Albert Linton 


M. Albert Linton Heads 
Provident Agency Force 





Well-Known Actuary Becomes the 
Agency Executive of Phila- 
delphia Company 


President Asa S. Wing of the Provi- 
dent Mutual Life Insurance Company, 
Philadelphia, has announced that in 
order to centralize the management of 
its agency force the board of directors 
has discontinued the agency commit- 
tee and placed M. Albert Linton, vice- 
president, and formerly chairman of the 
agency committee, in charge of the 
agency department. Franklin C. Morss 
continues as manager of agencies and 
Walter D. Cross and James H. Cowles, 
his assistants, have each been appointed 
assistant manager of agencies. 

Mr. Linton’s brilliant career in the 
insurance world is well known. He has 
been a vice-president of the Actuarial 
Society of America and is also a fellow 
of the American Institute of Actuaries 
and of the Institute of Actuaries of 
London. His selection to become the 
agency executive of the Provident may 
be said almost to establish a precedent 
and is a significant tribute to his ability. 

(Continued on page 17) 


Production for March 
Continues Gains 


—_—. 


Increase of 4.5 Per Cent in 
Life Business Shown by 
President’s Data 





Industrial Nears Normal 





Gains for the First Quarter 
Slightly Above Correspond- 
ing Period in 1929 

New York, April 14.—Continuing 
the gain made in February, when a 
January decrease in the volume of new 
business was transformed into an in- 
crease for the first two months, new 
life insurance purchases in March ad- 
vanced 4.5 per cent above the figure for 
the same month a year ago. The in- 
crease over last year in new insurance 
purchased by Americans during the 
first quarter of this year was 1.7 per 
cent, as compared with an increase of 
1/10 of one per cent for the first two 
months of the year according to the As- 
sociation of Life Insurance Presidents. 

For March, the total new business of 
all classes written by the forty-four 
companies was $1,222,184,000 against 
$1,169,881,000 during March of 1929— 
a gain of 4.5 per cent. New ordinary 
insurance amounted to $884,535,000 
against $830,244,000—a gain of 6.5 per 
cent. Industrial insurance amounted to 
$264,415,000 against $274,824,000—a 
decrease of 3.8 per cent. Group insur- 
ance was $73,234,000 against $64,813,- 
000—a gain of 13.0 per cent. 

For the first quarter, the total new 
business of these companies was $3,- 
220,857,000 against $3,167,407,000 last 
year—an increase of 1.7 per cent. New 
ordinary insurance amounted to $2,- 
328,125,000 against $2,173,750,000—an 
increase of 7.1 per cent. Industrial in- 
surance amounted to  $695,255,000 
against $771,600,000—a decrease of 9.9 
per cent. Group insurance was $197,- 
477,000 against $222,057,000—a de- 
crease of 11.1 per cent. 
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The Insurance Advertising 


Conference 
(Continued from page 9) 
both to get new agents and to interest 
the public in life insurance. Mr. Magee 
said that while many of the pictures 
definitely were tied up with Lamar Life 
policies, others, such as their news reels, 
did not mention the company. 

A. J. Wohl Gemuth, secretary-treas- 
urer of the Rough Notes Company, told 
the conference that in his opinion the 
greatest single service the insurance 
business papers could render to insur- 
ance companies was to convince them 
that they needed to use interesting, 
worth while and well illustrated ad- 
vertising copy. 

The addresses of Miss Chloe Peterson, 
advertising manager of the Business 
Men’s Assurance Corporation, and 
Seneca M. Gamble, of the Southern 
States Life, will appear in subsequent 
issues of THE SPECTATOR. Both were 
well .received. 

W. L. Rawlings, advertising director 
of the Columbia Mutual, described in de- 
tail a plan his company is using to 
study and prevent lapses, and said that 
since the plan was inaugurated three 
months ago, the company’s lapse ratio 
has been reduced 15 per cent. 


Cooperative Advertising 


Bart Leiper, manager of publicity for 
the Pilot Life, discussed cooperative ad- 
vertising. Believing that it is desirable 
from every standpoint, Mr. Leiper is 
not yet ready to advocate cooperative 
advertising along any sectional lines. 
He thinks for it to be effective it must 
be national in scope. The competitors 
of Life Insurance are the people who 
sell luxuries and commodities, and who 
make their wares alluring to the man 
with limited money to spend. The life 
insurance companies will have to com- 
bat this with advertising of the right 
kind. According to Mr. Leiper one-half 
of the population of the United States 
is under twenty-six years of age. He 
pointed to this fact as showing the op- 
portunity for education through co- 
operative advertising. 

Raleigh Crumbliss, of the Provident 
Life and Accident headed the program 
Tuesday. Mr. Crumbliss found in other 
lines of business with which he had 
been connected that the dealer was 
interested in profits only. He believes 
that the companies should try to get 
the life agents to advertise themselves 
more thoroughly. 

R. G. Richards, of the Atlantic Life, 
described a questionnaire he had sent to 
Atlantic Life agents in order to find 
what life insurance publications they 
read, and which they preferred. He 
severely criticized the advertising of a 
large fire insurance group, which 
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brought from Mr. Ellis the comment 
that he had personally interviewed the 
president of the group and had found 
that the president had considered the 
question and was well satisfied that the 
advertising was serving its purpose. 

Hal Thurber, of Dallas, Tex., who 
handles accounts for the Tracy-Locke- 
Dawson Agency of that city was the 
only representative of advertising agen- 
cies to appear on the program. The 

(Concluded on page 47) 


Mutual Life Assurance Co. 


The sixtieth annual statement of the 
Mutual Life Assurance Company of 
Canada shows that at the close of 1929 
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its total assets were $107,408,986. In- 
surance in force was $461,310,653. 
Special reserves and surplus funds to- 
taled $12,311,529. During the year the 
new insurance paid for amounted to 
$67,359,410. Policyholders were paid 
dividends of $4,573,174. The rate of 
interest earned was 6.30 per cent and 
the expense ratio was 14.45 per cent. 
Included in the assets are the follow- 
ing: Mortgage loans on real estate, 
$40,181,456; bonds, $41,637,811; stocks, 
$433,481; real estate, including head 
office building, $1,832,542; loans on poli- 
cies, $18,722,176; cash, $139,664; pre- 
miums in course of collection, $1,966,- 
828; interest accrued, $2,495,024. C. 
M. Bowman is chairman of the board 
and R. O. McCulloch is president. 
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NEW YORK LIFE AGENTS’ 1929 RECORD 


New insurance paid for 


Ratio of term insurance to total only 
Life and Endowment Policies 


$953,000,000 
3.07% 
96.93% 


NEW YORK LIFE INSURANCE COMPANY 
MADISON SQUARE, NEW YORK, N.Y. 


DARWIN P. KINGSLEY, President 
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V. L. Thompson Goes with 
Pyramid Life 





Former Vice-President of Home 
Life Accepts Similar Post 
in Western Company 


The election of V. L. Thompson as 
vice-president and agency manager of 
the Pyramid Life Insurance Company, 
of Little Rock, and his acceptance of 
the position, to be effective immedi- 
ately, were announced last week by H. 
L. Thomas, president of the company. 
In accepting the new connection, Mr. 
Thompson resigned yesterday as 
agency vice-president of the Home Life 
Insurance Company, with which or- 
ganization he has been connected for 
the past seven years, first as adver- 
tising manager of the Associated Home 
Insurance companies and for the past 
year as agency manager of the Home 
Life. 

The election of Mr. Thompson as 
agency officer by the board of directors 
of the Pyramid will have the enthusi- 
astic approval of the agency organiza- 
tion and of the stockholders of the 
company, Mr. Thomas said yesterday, 
and will bring to the company the 
hearty good will of Mr. Thompson’s 
many friends who have watched with 
personal interest his business career. 
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“Life Insurance—A Declaration of Financial Independence’”’ 


National Association of Life Underwriters 








ST TT, 
LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


JOINS PYRAMID LIFE 





V. L. Thompson 


The Pyramid Life Insurance Com- 
pany was organized in August, 1925, 
with Herebert L. Thomas of Little 
Rock as president, and with the late 
Ex-Governor Thomas C. McRae as 
vice-president. Other outstanding citi- 
zens of the State who participated in 
the organization were Carl Hollis. 
Dr. James Thomas, David A. Gates and 
Bruce T. Bullion. 
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on the figures of 1928. 








million dollars. 


Total Assets $542,140,977.93; 
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YEARS in business. Over 3 Billion 300 
Million outstanding insurance on 4% 
Million Policyholders. New paid-for insurance 
in 1929, together with revived and increased 
insurance, $750,926,211, a gain of 15.4 per cent 


Payments to Policyholders in 1929, $65,298.505. 


Total such payments in 67 years—over 600 


Dividends declared payable in 1930, $19,020,- 
000, an increase of $1,400,000 over 1929. 


Financial Summary, December 31, 1929 


other liabilities $502,453,576.73; surplus for all 
other contingencies $39,687,401.20. 





Unquestionable 
strength of re- 
sources is the 
rock upon 
which all real 
insurance is 
built. 


A John Han- 
cock policy is 
as good as any 
bond. 


For further in- 
formation, ad- 
dress Inquiry 
Bureau, 197 
Clarendon 
Street, Boston, 
Massachusetts. 
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Illinois Banker’s Life Suit 
Is Dismissed 





Effort to Prevent Reorganization 
on Legal Reserve Basis Ends 
in Defeat 


Dismissal of the suit in equity brought 
last November by Ernest E. Cook and 
certain other Indiana policyholders of 
the Illinois Bankers Life Association of 
Monmouth, IIll., to prevent reorganiza- 
tion on a legal reserve basis was ordered 
recently by Judge Louis FitzHenry 
in the-United States District Court at 
Springfield. 

The ruling constitutes a complete vic- 
tory for the company. This suit was 
filed in the Federal Court at Peoria 
following the adoption of the reinsur- 
ance agreement entered into Nov. 19, 
1929, with the Illinois Bankers Life As- 
surance Company and sought by in- 
junction to prevent consummation of 
the reinsurance contract. 


Changes Made by Fidelity 
Mutual Life 





Board of Directors Elect C. J. R. 
Sproule Treasurer and T. W. 
Van Hoesen Assistant 


The board of directors of the Fidelity 
Mutual Life, Philadelphia, has elected 
C. J. R. Sproule treasurer of the com- 
pany and T. W. Van Hoesen assistant 
treasurer. Mr. Sproule, assistant 
treasurer since 1923, is in charge of 
mortgage loans. He joined the com- 
pany in 1896. 

T. W. Van Hoesen is second only to 
President Talbot in point of Fidelity 
service. 


E. C. Wightman Is Made 
Assistant Secretary 





Lincoln National Life Promotes 
Actuary and Names Loan 


Officer 


The Lincoln National Life Insurance 
Company, of Fort Wayne, Ind., an- 
nounces the appointment of E. C. 
Wightman, actuary and insurance ac- 
countant, as assistant secretary. Pre- 
vious to his connection with The 
Lincoln National, Mr. Wightman held 
the positions of actuary of The Mich- 
igan State Life, actuary and manager 
of the ordinary department of the 
American National Life of Galveston, 
Tex., and actuary and member of the 
executive committee of The Detroit 
Life. He is also a member of the Amer- 
ican Mathematical Society. 


Life Insurance 












































The M-A-N 
In SalesMANship 


Life Insurance Selling is primarily a question of 
MAN-power. Without the M-A-N in Sales- 
MAWNSship, sales slump and the ship sinks. The 


Missouri State Life is proud of its MAN-power. 





The Company’s 1930 program is largely devoted 
to developing greater MAN-power. Helping 





our men to succeed is our own proved highway 


to success. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


Hillsman Taylor, President Home Office, St. Louis, Mo. 
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Discuss Work 


Metropolitan Life Convention, 
For and By Fieldmen, Was 
Model in All Respects 


ITHOUT question, the Metropoli- 

tan Life Managers’ Convention 
at the home office last week was a 
model in all respects. Departing from 
the practice of former years, when of- 
ficers of the company carried the bulk 
of the speaking program, the managers 


themselves delivered addresses on prob- © 


lems of outstanding and universal im- 
portance. The various subjects were 
assigned to groups of three and four, 
each of whom was conspicuously suc- 
cessful in handling that particular item. 

Another contributing factor in the 
success of the convention was the con- 
ciseness and train-like schedule which 
featured all sessions. The speakers 
gave evidence of their proficiency in 
selling in that they were brief and to 
the point in all they said. Each ses- 
sion was held to a three-hour limit so 
that, as President Ecker put it, no one 
would become too tired to assimilate 
the wealth of ideas suggested by the 
speakers. 

President Ecker, together with Vice- 
Presidents Lincoln and Ayres, took a 
prominent part in the convention pro- 
gram, opening the first session and 
speaking again at the annual banquet 
at the Hotel Astor. Mr. Ecker’s intro- 
ductory speech was a masterful outline 
of the activities and progress of the 
company. He pledged to the managers 
a continuation of the great company’s 
program along the same lines that won 
for it such phenomenal advances dur- 
ing the past year—a year in which the 
Metropolitan Life’s assets passed the 
three billion mark and in which the in- 
surance in force totaled more than one- 
sixth of all business issued by all legal 
reserve companies. Another startling 
comparison offered by Mr. Ecker was 
that “there were but twelve companies 
of all those doing business in the United 
States and Canada that have in force 
more business than the Metropolitan 
gained during the single year 1929.” 


Haley Fiske Statue 


The unveiling of the Haley Fiske 
statue was a most impressive ceremony 
and one witnessed by most of the eight 
hundred in attendance. Donald Sin- 
clair, representing the field force, pre- 
sented the statue to President Ecker, 
who accepted the memorial on behalf of 
the company. Mr. Ecker’s speech of 
acceptance was both a gracious ac- 
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Leading Managers 








The Haley Fiske Statue in the Metropolitan Life building. 















World Wide Photo 
At the right is President 


Frederick H. Ecker, and at the left is Donald Sinclair, who made the presentation speech 


knowledgment and an inspiring trib- 
ute to the three past presidents of the 
company. Gazing in turn upon the 
three monuments in bronze, in the 
course of his remarks, Mr. Ecker re- 
ferred to his predecessors as “Knapp, 
the founder; Hageman, the collabora- 
tor, and Fiske, the builder!” 

The business, or speaking, program 
was turned over entirely to the man- 
agers. All phases of the business were 
covered by men who have demonstrated 
through their records a fitness to dis- 
cuss the problems involved. ‘“Improv- 
ing Industrial Production,” and “In- 
creasing Ordinary Production,” were 
the first two subjects, the speakers be- 
ing P. G. Young, L. J. Zettler and Max 
Stiegel, for the first-named, while 
Harry Kay, Samuel Talisman and G. 
Dunkleman covered the Ordinary. 

Each one offered concrete suggestions 
as practised in their several districts 
and all agreed in effect that the answer 
to the problem lies in proper manage- 
ment. The company aims for a mini- 
mum ordinary production of $100,000 
per man per year. Samuel Talisman 
pointed to the vast number of contacts 
made by the average industrial agent 
as proof of his opportunities to equal 
or better this figure, while Mr. Dunkle- 
man advised to write more business on 
old policyholders and to make better 


use of the hume office Insurance Ad- 
visory Bureau on the larger cases. 

“Low Arrears and How to Reduce 
Them,” was the subject assigned to 
W. F. Monahan, Chicago; George 
Bloom, Monroe, N. Y.; M. J. Reigert, 
Cleveland, and M. Fauvel, of Canada. 
Here, too, the managers were inclined 
to be unanimous on two points. One 
was that the figure should be kept un- 
der 50 per cent, and the other that a 
manager’s insistence on the point with 
his agents would accomplish the de- 
sired results. 

The question of agency turnover pro- 
duced three excellent papers by W. O. 
Washburn, Wilkes-Barre; W. C. Mar- 
tin, Detroit, and W. V. Hawkes, Bridge- 
port, Conn. Two other subjects: 
Maintaining a Low Industrial Lapse 
Ratio, and Ordinary Business Conser- 
vation, were likewise discussed by man- 
agers who enjoy splendid records for 
performance. The three last-named 
subjects are so vital to the progress of 
the business and so ably handled by the 
speakers that as many as possible of 
the papers will be reprinted or sum- 
marized in the educational section of 
future issues of THE SPECTATOR. A 
paper on Accident and Health business 
by George Scanlan concluded the pro- 
gram. 
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Make Your Plans for 

the Next Ten Years with 
the Unsurpassed Facilities 
of Our Company 


in Business More Than Sixty Years 











1930 A 


NEW 
DECADE 


Direct-By-Mail Circularization That Brings Results. 
A Medical Department with the Field Viewpoint. 
Interest-Getting Practical Sales Presentations. 
Non-Medical. 

Five Point Complete Protection. 

Substandard Service—with Latest Scientific Ratings. 
Excess Interest Payments on 

1. Annual or Monthly Income Settlements. 

2. Funds Left on Deposit with the Company. 
Participation on Certain Fully Paid-up Policies. 
Juvenile Insurance. 

Aviation Rider. 

Permanent and Total Disability Benefit. 

Modified Life. 

Double Indemnity. 

Prompt, Efficient Service to Policyholders and Beneficiaries. 
Guaranteed Low Cost Policies. 

Free of Restrictions, Military Service, Etc. 


There are a few exceptional agency 
opportunities for men who can qualify. 


Address: Walter E. Webb, Executive Vice-President 
29 South La Salle Street, Chicago, Illinois 


NATIONAL LIFE INSURANCE COMPANY 
OF THE UNITED STATES OF AMERICA 


Albert M. Johnson, Chairman of the Board 


Robert D. Lay, President 


A Fine OLD Company for Ambitious Young Men 
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Vice-President Frank H. 
Sykes Becomes Director 





Elected by Board of Directors of 
Fidelity Mutual Life In- 
surance Company 


The Board of Directors of the Fidel- 
ity Mutual Life Insurance Company at 
its regular meeting on Tuesday, April 
8, elected Vice-President and Manager 
of Agencies Frank H. Sykes to fill the 
vacancy on the board created by the 
death of Treasurer Samuel J. Steele. 
Mr. Sykes brings to the board the ripe 
experience of more than thirty years 
of devotion to the interests of Fidelity’s 
field organization. His service with 
Fidelity has been continuous since 1897 
with the exception of the year follow- 
ing, during which he was in the United 
States Army in the Spanish-American 
War. 

In 1908 he was placed in charge of 
Fidelity’s publicity department, where 
his success in promoting the efficiency 
of the agency organization led to his 
appointment as assistant manager of 
agencies in February, 1917. In 1919 
he was made manager of agencies. His 
efficient conduct of this important post 
was recognized by his election to second 
vice-president and manager of agencies 
in 1924. In 1929 the board changed his 
title to vice-president and manager of 
agencies. 

Mr. Sykes is a former president of 
the Life Agency Officers Association 
of the United States and Canada. He 
is a member of the Union League, the 
U. S. Spanish War Veterans, the Vet- 
eran Corps First Pennsylvania Infan- 
try, the Philadelphia Chamber of Com- 
merce, the Charity Lodge of Free- 
masons and the Elks. He also belongs 
to the Poor Richard Club of Philadel- 
phia and the Army and Navy Club. 


Investment Committee Meets 


The investment committee of the 
American Life Convention met at the 
Book-Cadillac Hotel in Detroit, Mich., 
on April 4 and 5 and formulated a re- 
port to be submitted to the executive 
committee of the Convention and to the 
next annual meeting of the organiza- 
tion to be held in Chicago. 

The members of the Investment Com- 
mittee are: H. B. Arnold, president of 
the Midland Mutual Life Insurance 
Company, Columbus, Ohio., chairman; 
L. E. Zacher, president Travelers In- 
surance Company, Hartford, Conn:; 
Clarence L. Ayres, president American 
Life Insurance Company, Detroit, 
Mich.; D. T. Torrens, vice-president 
Kansas City Life Insurance Company. 
Kansas City, Mo., and Gerard S. Nol- 
len, president Bankers Life Company. 
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Frank H. Sykes 


Life Insurance Essay Contest 


The Southwest Texas Life Under- 
writers Association of San Antonio has 
just closed a successful essay contest 
on “Why My Daddy Should Carry Life 
Insurance.” The contest was conducted 
through the San Antonio Chamber of 
Commerce, and hundreds of essays were 
received. Thirty-five dollars in gold, 
seventy Dur-O-Lite pencils and 100 
theater tickets were awarded in connec- 
tion with the contest. 





Made Agency Manager 


A. R. Perkins has been made assis- 
tant agency manager for the Jefferson 
Standard Life Company, Greensboro, 
N. C., a promotion from his post as 
superintendent of agencies in North 
Carolina and Virginia. 





A. R. Perkins 
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Tennessee Life Underwriters 
Meet at Memphis 





Success of One Day Meeting 
Inspires Movement to Make 
Event an Annual Feature 


MEMPHIS, TENN., April 11.—So suc- 
cessful was the annual convention and 
sales congress of the Tennessee State 
Association of Life Underwriters, held 
here at the Peabody Hotel today and 
yesterday, that there is a strong move- 
ment afoot to hold a Southern Sales 
Congress in Memphis annually. No 
definite action was taken, however, and 
Knoxville was selected as the city for 
holding the 1931 meeting. 

Seth Ryan, president of the Tennes- 
see Association, and A. Van Prichartt, 
president of the Memphis Association, 
alternated in presiding at the sessions 
of the meeting. Dr. J. L. Andrews, 
medical director of the Columbian Mu- 
tual Life, welcomed the visitors. 

S. T. Whatley, president of the Na- 
tional Association, represented that 
body and was the first speaker. Mr. 
Whatley believes that if the National 
Association can double its present mem- 
bership, it will be so powerful that it 
can eliminate the disqualified agent. 

C. L. Thompson, who recently re- 
signed the vice-presidency of the Home 
companies, of Little Rock, Ark., to be- 
come vice-president of the Pyramid 
Life, of that city, spoke on merchan- 
dising life insurance. Mr. Thompson 
is convinced that spectacular salesman- 
ship is not going to produce volume in 
the future, but that companies and 
agents will have to go about the busi- 
ness with the same intelligent precision 
that chain stores are using. 

Dr. W. B. Bailey, economist of the 
Travelers Insurance Company, deliv- 
ered a scholarly address on the indus- 
trial background of group insurance, 
tracing the development of industry 
from the industrial revolution of 1750 
down to the present time. 

Interesting contributions to the pro- 
gram were made by Harold J. Cum- 
mings, vice-president of the Minnesota 
Mutual; Edward J. McCormack, of 
Memphis, and second vice-president of 
the National Association, and J. S. 
Maryman, of Little Rock. 

Hugh D. Hart, agency vice-president 
of the Penn Mutual, delivered his well 
known address on Man Power at Fri- 
day morning’s session. Mr. Hart based 
his assertions on the figures he quoted. 

Jack Shuff, nationally known Union 
Central agent, and a past president of 
the National Association, spoke at the 
luncheon with which the meeting con- 
cluded Friday. 
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@@pru Annual Statement of 


The MUTUAL LIFE 


ASSURANCE COMPANY 


OF CANADA 


Waterloo ° ° ° Ontario 


The Sixtieth Annual Statement of the Company shows the following progress in 
the past year: 
New Assurances Paid for—$67,359,410. 
Dividends paid Policyholders—$4,573,174. 
Surplus Funds & Special Investment Reserves—$12,311,529. 
Surplus Earnings—$5,043,035. 
Total Assets—$107,408,986. 
Rate of Interest Earned—6.30%. 
Expense Ratio—14.45%. 





Insurance in Force—$461,310,653.00 





Financial Statement as of December 31st, 1929 


ASSETS 
Mortgage Loans on Real Estate a4 oe Ere -........ $40,181,456.00 
Bonds Bek 3 oe 55 : 41,637,811.72 
Stocks 2 ikm : 433,481.70 


Real Estate, including Head Office Building 1,832,542.15 


Loans on Policies - 18,722,176.51 
Cash . nee: 139,664.94 


1,966,828.63 
2,495,024,78 


Premiums in course of collection 
Interest Accrued 


Total ‘3 x _.. . .$107,408,986.43 
LIABILITIES 





Policy Reserves $87 ,064,048.96 
Unpaid Policy Claims and Dividends to Policyholders, due but not ane 544,431.39 
Dividends left with the Company at interest A 6,705,336.55 
Taxes is a8 217,951.31 
Other Liabilities o aa ees A ht, SR 565,688.99 
Special Reserves and Surplus Funds 12,311,529.23 


Total teow: ; $107,408,986.43 


DIRECTORS 


R. O. McCulloch, C. M. Bowman, 
President Chairman of the Board 
L. L. Lang, J. Kerr Fisken, 
Ist Vice-President 2nd Vice-President 
Hume Cronyn T. A. Russell Isaac Pitblado, K.C. 
L. J. Breithaupt E. G. Long, K.C. W. J. Blake Wilson 
W. G. Watson Glyn Osler, K.C. Hon. J. Fred Fraser 
Hon. S. C. Mewburn, K.C. Hon. J. E. Perrault, K.C. 


PROGRESS OF THE COMPANY 


Paid to Business 
Year Income Assets Policyholders in Force 
1889 % 448,900 $ 1,474,485 $ 192,366 $ 13,127,400 
1909 2,749,847 14,518,441 818,809 - 59,261,959 
1929 24,520,524 107,408,986 11,625,073 461,310,653 


A booklet containing the proceedings of the Annual Mee ‘ing will gladly be mailed to policyholders upon request. 
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William Ittman, for some time past, 
manager of the Boston agency of the 
Equitable Life of Iowa, has severed his 
connections with that company as of 
April 15, to accept the position of sales 
promotion manager of the Robert L. 
Brown Agency of the Columbian 
National Life at Boston. Mr. Ittman 
is very well known in life insurance 
circles here, having been a large per- 
sonal producer, before taking up his 
managerial work. He won distinction 
through a series of life insurance sales 
charts which have received wide pub- 
licity during the past few years. 





The Boston Mutual Life has ap- 
pointed Dr. Frank Piper to succeed Dr. 
Percy Brown, as chief medical examiner 
of the company. Dr. Piper has had a 
wide experience in life insurance work 
and is well known among the members 
of the fraternity in New England. The 
company has also appointed L. J. Peters 


Reliance Life Agents Off for 
Havana 











Representatives from Twenty 
States to Attend “Con-Vaca- 
tion” in Cuban Metropolis 


Two hundred sixty-seven representa- 
tives of the Reliance Life Insurance 
Company of Pittsburgh from 91 cities 
in 20 States in the Eastern half of the 
country will leave Friday (April 18) 
for Havana, Cuba, to attend a vacation- 
convention given them by the company. 
The party will include 208 agents who 
also qualified 53 guests, and six home 
office executives. 

Three special trains will carry the 
excursionists to the convention. They 
will originate in Pittsburgh, Pa., Phila- 
delphia, Pa., and Birmingham, Ala., 
and pick up members of the party 
enroute. The three sections will con- 
verge in Jacksonville, Fla., April 20, 
and move in two special trains to 
Miami, where a stop will be made for 
dinner and sightseeing, and then to Key 
West where they will take a boat for 
Havana, arriving there the afternoon of 
April 21. 

In Havana, the Reliance party will 
stay at the Plaza Hotel where two busi- 
ness meetings will be held the morn- 
ings of April 22 and 23 and a banquet 
will be held in the roof garden April 
23. Tours of interesting places on the 
island have been arranged for the 
afternoons. 

The Reliance party will leave Cuba 
April 24 and on the return trip stop 
at Jacksonville the next day for dinner 
and sight-seeing. 
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Boston and New England News 


to be assistant superintendent of agen- 
cies at the home office. Mr. Peters has 
been superintendent of the Pawtucket, 
R. I., agency of the company for the 
past five years. Thomas McAndrew, 
formerly of the Taunton, Mass., office 
succeeds Mr. Peters at Pawtucket. 
Christopher Scaife, associated with 
the home office agency of the State 
Mutual Life at Worcester, Mass., has 
resigned that position to become the 
representative for Worcester County of 
Slayton-Learoyd, Inc., general distribu- 
tors for the Massachusetts Investors 
Trust of Boston. Mr. Scaife will con- 
tine in the life insurance business, and 
as the president of the Massachusetts 
Association of Life Underwriters. 


Heads Agency Force 


(Concluded from page 7) 


It might be added that he was some 
time ago elected chairman of the execu- 
tive committee of the Life Insurance 
Sales Research Bureau. 

Mr. Linton, like other progressive life 
insurance men, has come more and more 
to the realization that some of the most 
interesting and important present day 
problems that life companies face lie in 
the agency field and that there are more 
puzzling questions and more unexplored 
areas in the realm of distribution than 
in any other branch of the business. 
While the other branches are being 
operated along lines that have been 
well tried and tested by time, in the 
agency branch all kinds of plans are 
under experiment with much money 
being invested in agency development 
and the keenest competition for good 
men. It is a field, as has been said, 
where there are constantly arising 
interesting and challenging problems 
and the human equation frequently 
transcends mathematical ones and emo- 
tional considerations frequently out- 
weigh logic. 
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N. Y. University Adopts 
Group Life Plan 





Equitable Life Assurance Society 
Contract for Four and a Half 
Million on All Employees 


New York University announces that 
it has entered into a Contributory Group 
Life Insurance contract with the Equi- 
table Life Assurance Society of the 
United States. The total insurance cov- 
erage, approximating $4,500,000, is be- 
lieved to be the largest amount of group 
insurance ever taken out by an educa- 
tional institution to protect the lives of 
its faculty and employees. 

New York University, in the capacity 
of employer, is joining with the faculty 
members and employees in the purchase 
of this insurance, which is worked out 
upon the following graduated basis: 

It is estimated 1300 members of the 
faculty, administrative officers and em- 
ployees will take advantage of the op- 
portunity to participate in the benefits. 











AS WE SERVE 
WE PROGRESS 


Insurance in Force 


1923 One Billion 
1927 One Billion and a Half 


1930 Two Billions 





Massachusetts Mutual 
Life Insurance Company 
Springfield, Massachusetts 


Organized 1851 





























unlimited production. 
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Scranton -Pittsburgh, Pa. 
General Agency of a Pennsylvania Company 


Territory unsurpassed and large enough for an 
Contract as good as the best, with exclusive 
Confidential communication invited from those 


with clean records and with ability to handle 
such an agency. Address 


Exclusive, care of THE SPECTATOR j 
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GUARANTEE FUND LIFE BUILDING 
18th and Douglas Sts., Omaha 





AGENCY OPENINGS IN THE 
FOLLOWING STATES 


ARKANSAS MONTANA 
CALIFORNIA NEBRASKA 
DIST. COLUMBIA NEVADA 
FLORIDA NO. CAROLINA 
GEORGIA NO. DAKOTA 
IDAHO OKLAHOMA 
ILLINOIS OREGON 
INDIANA $0. DAKOTA 
IOWA TENNESSEE 
KANSAS TEXAS 
KENTUCKY UTAH 
MICHIGAN WASHINGTON 
MISSOURI WEST VIRGINIA 
WYOMING 








A Protection Plus Policy! 


(With Non-forfeitable Cash Values) 


Our new “Protection Plus Accumulation” poli- 
cies are rapidly growing in popularity. 


Under the provisions of this policy, the Accu- 
mulated Savings (Cash Values) are paid to the 
beneficiary, in event of the death of the insured 
after the first year, in addition to the face of 


the_policy. 





Write Agency Department for 
complete particulars 


GUARANTEE FUND 


Assactins oN 


- OMAHA~- 


ASSETS EXCEEDING $15,000,000.00 























ROCKFORD LIFE 
INSURANCE COMPANY 


Home Office: 
ROCKFORD, ILLINOIS 


gZ 


For Direct Contract 
Write to 


FRANCIS L. BROWN, 


President 


HOME OFFICE 
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IF NOT—WHY NOT? 





IF YOU ARE REPRESENT- 

ING A COMPANY THAT 

IS GIVING YOU ALL 

YOU HAVE A _ RIGHT 

TO EXPEC T—STAY 
WITH IT! 


IF NOT, WHY NOT WRITE TO 





FEDERAL SURETY COMPANY 


“THAT YOUNG COMPANY” 
W. L. TAYLOR 
; President 


Home Office, Davenport, Iowa 
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Appointed District Agent 


Alvin M. Binder, nephew of H. A. Bin- 
der, San Francisco, general agent for 
the Massachusetts Mutual Life, has been 
appointed district agent for the com- 
pany at Fresno, Cal. A promising rec- 
ord as a personal producer has already 
been made by young Binder, who is an 
ardent student of the business. 





San Francisco Meeting 


At the last meeting in San Francisco 
on April 10, the Life Underwriters As- 
sociation were asked “Do you own your 
own property?” by David Livingston, 
2 well known life insurance attorney. 
Mr. Livingston has made an exhaustive 
study of the California Community 
Property Law, and his address was an 
illuminating one. 

The chairman of the day was Rolla 
B. Watt, former judge of San Fran- 
cisco, but now actively engaged in life 
underwriting. 





Lecture Course Successful 

Officials of the Missouri State Life 
Insurance Company are greatly pleased 
with the results gained through the 
series of sixteen lectures on insurance 
offered employees of the company dur- 
ing the past four months. With an ad- 
dress by Hillsman Taylor, president of 
the company, the series was brought to 
a close Tuesday, April 1, with a total 
attendance record of 5215 employees— 
an average of 326 per lecture. 





School Officials Insured 


School superintendents in Iowa have 
been covered by a blanket policy is- 
sued by the Equitable Life Assurance 
Society of the United States, M. C. Nel- 
son, manager of the Iowa agency, 
announces. The group insurance was 
promoted through the officials of the 
State Teachers Association. To begin 
with, 1033 policies were issued. Busi- 
ness of the Iowa agency of this com- 
pany has increased $1,490,071 during 
the first quarter of the year over the 
same period in 1929. 





Dinner to Chas. W. Gold 


Charles W. Gold, vice-president and 
treasurer of the Jefferson-Standard Life 
Insurance Company of Greensboro, N. 
C., and president of the American Life 
Convention, was the guest of honor at a 
dinner given at the Jefferson Hotel, St. 
Louis, Mo., at noon, Monday, April 7, 
by Judge Byron E. Elliott, general 
counsel and manager of the Convention. 

Executives of various St. Louis life 
insurance companies and leading mem- 
bers of the insurance bar of the Mound 
City attended the dinner, which was 
very informal in character. 
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Transferred by Sun Life 


E. C. Bloodworth, for the past eight- 
een months assistant manager of the 
St. Louis branch office of the Sun Life 
Assurance Company of Canada, has 
been appointed Louisiana State man- 
ager for that company and will enter 
upon his new duties on May 1. His 
headquarters will be in the American 
Bank Building in New Orleans. 





Warning Against “Twisters” 

LITTLE Rock, ARK., April 15.—Gen- 
eral agents and managers of 14 legal 
reserve life companies represented in 
Arkansas have been publishing full- 
page ads warning the public against 
the “twister,” who is designated as “the 
quack of the life insurance business,” 
who “serves no constructive purpose 
and contributes nothing to the institu- 
tion of protection.” The agents declare 
that “no reputable company or agency 
will knowingly employ a man who seeks 
to make a profit for himself by tearing 
down the work of other life insurance 
men.” 


Real Estate ‘and Mortgage 
Loans by Prudental 





Increase in Loans on Individual 
Dwellings Continues Housing 
Relief Program 


NEWARK, N. J., April 14.—The real 
estate mortgage loan as a sound form 
of investment finds further endorsement 
by the Prudential Insurance Company 
of America, which announced from its 
home office here today a total of 6128 
such loans since Jan. 1, 1930, for the 
sum of $42,060,245. These investments, 
some of which were made in the Do- 


-minion of Canada, were grouped as 


follows: 


Loans on individual dwellings—4495 for a 
total of $25,131,390. 

Loans on apartment houses—220 for a 
total of $3,940,900. 

Loans on city and institutional properties 
other than those for dwelling purposes 
—90 for a total of $6,733,876. 

tens farms—1323 for a total of $6,254,- 

‘ 


Archibald M. Woodruff, vice-presi- 
dent of the Prudential, who is in charge 
of the company’s investments in this 
field, announced that the loans on dwell- 
ings and apartment houses had pro- 
vided living accommodations for 6808 
families, thus indicating that the Pru- 
dential continues its policy of helping 
the American citizen to acquire his own 
home. 
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Named Agency Director 

C. C. Adams has been named agency 
director of the American Standard Life 
of Birmingham for the State of Ala- 
bama. For 14 years he has been asso- 
ciated with Life & Casualty of Ten- 
nessee and is well known in southern 
insurance circles. 





Jefferson Standard Meeting 


About 35 Alabama representatives of 
Jefferson Standard Life, of Greensboro, 
N. C., attended a nineteenth anniver- 
sary banquet in Birmingham recently. 
A. E. Smith, general agent, had charge 
of the session and Julian Price of 
Greensboro, president of the company, 
and W. T. Odononue, vice-president, 
were guests. 





Twenty Per Cent Over Quota 


GREENSBORO, N. C., April 12.—A 
total of $2,500,870 of business was 
written during the month of March by 
the agency force of the Pilot Life com- 
pany, in a special effort in celebration 
of McAlister Month, an annual drive 
named in honor of A. W. McAlister, 
president of the company. This mark 
exceeded the quota for the month by 
over 20 per cent. 





Conduct Training School 


LITTLE Rock, ARK., April 14.—Gor- 
don H. Campbell, general agent for the 
Aetna Life, sponsored a training school 
for 30 insurance agents. H. G. Edwards 
and L. E. Throgmorton, agency super- 
visors, were in charge. The new sales 
training course offered by the Life In- 
surance Research Bureau of Hartford, 
Conn., was used. 





New General Agency at 
Davenport 


The John Hancock Mutual Life Insur- 
ance Company of Boston has established 
a new general agency at Davenport, 
Iowa, appointing Harry W. Peterson 
general agent from April 15. Mr. Peter- 
son is a native of Illinois and has been 
successfully engaged in the life insur- 
ance business at Galesburg for the past 
nineteen years. 





Speakers at Texas Convention 


AusTIN, TEx., April 14. — Speakers 
announced for the convention of the 
Southwest Texas Underwriters’ Asso- 
ciation at San Antonio include Roger B. 
Hull, managing director and general 
counsel of the National Association of 
Underwriters; A. R. Cline, president of 
the Texas Trust Officers’ Association; 
C. C. Day of Oklahoma City, and W. A. 
Tarver, chairman of the Board of In- 
surance Commissioners of Texas, 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
JANUARY 1, 1929, STATEMENTS 

















NEAL BASSETT, President WELLS T. BASSETT, Vice-President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President ORGANIZED 1855 ARCHIBALD KEMP, 2d Vice-President 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, N. J. SURPLUS 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$56,065,676.33 $19,562,549.89 $13,500,000.00 $23,003,126.44 $36,503,126.44 
HENRY M. GRATZ, President NEAL BASSETT, Vice-Pres’t 


JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t | WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 
ORGANIZED 1853 


THE GIRARD F. & M. INSURANCE CO. 


OF PHILADELPHIA, PA. 





$ 6,036,606.06 $ 2,834,467.72 $ 1,000,000.00 $ 2,202,138.34 $ 3,202,138.34 
NEAL BASSETT, President WELLS T. BASSETT, Vice-Pres’t JOHN KAY, Vice-Pres. and Treasurer 
A. H. HASSINGER, Vice-Pres’t ORGANIZED 1854 ARCHIBALD KEMP, 2d Vice-Pres’t 


MECHANICS INSURANCE CO. 


OF PHILADELPHIA, PA. 





$ 4,881,357.40 $ 2.770,413.44 $ 600,000.00 $ 1,510,943.96 $ 2,110,943.96 
NEAL BASSETT, President JOHN KAY, Vice-Pres. and Treasurer 
A. H. HASSINGER, Vice-Pres’t WELLS T. BASSETT, Vice-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 


ORGANIZED 1866 


NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$ 5,021,040.43 $ 2,502,743.59 $ 1,000,000.00 $ 1,518,296.84 $ 2,518,296.84 
A. H. TRIMBLE, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY, V.-Pres’t A. H. HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d Vice-Pres’t 
ORGANIZED 1871 


SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. 
$ 4,837,239.59 $ 2,492,228.84 $ 1,000,000.00 $ 1,345,010.75 $ 2,345,010.75 








ek President NEAL BASSETT, Vice-Pres’t 
JOHN RAY. V.-Pres’t A. H. HASSINGER, V.-Pres’t | WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


ORGANIZED 1870 


CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$ 5,359,804.52 $ 2,486,092.08 $ 1,000,000.00 $ 1,873,712.44 $ 2,873,712.44 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-Pres’t 
JOHN KAY. V.-Pres’t A. H, HASSINGER, V.-Pres’t WELLS T. BASSETT, V.-Pres’t ARCHIBALD KEMP, 2d V.-Pres’t 


ORGANIZED 1886 


CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 
$ 666,598.88 $ 196.08 $ 300,000.00 $ 366,402.80 $ 666,402.80 


CHARLES L. JACKMAN, President ORGANIZED 1905 M. R. JACKMAN, Vice-Pres’t 


UNDERWRITERS FIRE INSURANCE CO. 
OF CONCORD, N. H. 
175,689.24 $ None $ 100,000.00 $ 75,689.24 $ 175,689.24 


CHAS. H. YUNKER, President ORGANIZED 1852 A. W. GROSSENBACH, Vice-Pres’t 


MILWAUKEE MECHANICS INSURANCE CO. 


OF MILWAUKEE, WIS. 














$12,792,945.35 $ 7,243,098.89 $ 2,000,000.00 $ 3,549,846.46 $ 5,549,846.46 
NEAL BASSETT, Chai f Board 
J. SCOFIELD ROWE, President E. J. DONEGAN, V. "Pres't & Gen'l Counsel 1 Ss. ‘ex BURTON, Vice-Pres’t 


J.C. HEYER, Vice-Pres’t EARL R. HUNT, Vice- Pres’t WM. P. STANTON, Vice-Pres’t S. . McCLURE, Vice-Pres’t 
JOHN KAY, Vice-Pres’t A. H. HASSINGER, Vice-Pres’t WELLS Tr. BASSETT, Vice-Pres’t E. re POTTER, 2d Vice-Pres’t 


ORGANIZED 1874 


METROPOLITAN CASUALTY INSURANCE CO. 


OF NEW YORK, N. Y. 





$15,452,308.70 $10,173,698.43 $ 1,500,000.00 $ 3,778,610.27 $ 5,278,610.27 
C. W. FEIGENSPAN, President W. VAN WINKLE, Vice-Pres’t & Gen’l Mer. 
WINTON C. GARRISON, Vice-Pres’t & Treas. ORGANIZED 1909 E. <€. FEIGENSPAN, Vice-Pres’t 


COMMERCIAL CASUALTY INSURANCE CO. 


OF NEWARK, N. J. 


$14,975,568.30 $ 9,975,568.30 $ 2,500,000.00 $ 2,500,000.00 $ 5,000,000.00 





TOTAL NET PREMIUMS $50,467,137.06 


EASTERN DEPARTMENT 
WESTERN DEPARTMENT 16: Pest Mace PACIFIC DEPARTMENT 








on ee pee Ml. Newark, New Jersey ‘ 7. Senseo Pe - 30d , 
n Francisco, ‘ornia 
Ass’t Managers poten ah ys niggsccaad Ww. Ww. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t M 
JAMES SMITH FRED W. SULLIVAN ' MASSIE A oe Ltd., JOHN R. COONEY 
= ila anes —_— 
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Missouri Case Lost in 
Supreme Court 





Hyde’s Famous Rate Reduc- 
tion Order Upheld in 
Highest Court in Land 





Must Refund Monies 





National Fire, in Test Case, Had 
Appealed Decision of U. S. 
District Court 


WASHINGTON, D. C., April 14.—Hold- 
ing Section 6283 of the revised statutes 
of Missouri to be constitutional, the 
United States Supreme Court today 
upheld the famous rate reduction order 
issued by the State Superintendent of 
Insurance, October 9, 1922, and as a 
result, stock companies operating in 
that State will be required to refund 
to policyholders many millions 

The decision affirmed an opinion by 
the District Court for the Western Dis- 
trict of Missouri in the suit brought 
Ly the National Fire of Hartford, up- 
holding the superintendent’s order. 
which proveded for a 10 per cent cut 
in premium rates on fire, lightning, 
hail and windstorm insurance. 

The original order was contested by 
the 155 companies doing business in 
the State; but the original suit was 
dismissed on a stipulation which the 
Supreme Court today held related to 
the procedure to be followed in making 
the reduction and for review. A new 
suit was instituted by the National 
Fire to have the statute declared in- 
valid and restrain the enforcement of 
the order on the ground that section 
and order were repugnant to the Four- 
teenth Amendment to the Constitution. 

In deciding the case, the Supreme 
Court dismissed the company’s conten- 
tion that the stipulation could not oper- 
ate against it in this case, declaring 
that it shows that when it was made 
another rate reduction was contem- 
plated. The court pointed out that in- 
stead of requiring that until the matter 
was disposed of, companies should not 
charge rates in excess of those fixed by 
the superintendent. They were per- 
mitted to continue their existing rates, 
filing bonds to secure refund should 
the reduction finally be upheld. Thus, 
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VETERAN HONORED 





Frederick S. Pendleton 


Mr. Pendleton, whose agency, Pen- 
dleton & Pendleton, has represented the 
Niagara Fire Insurance Company in 
Brooklyn for the past forty-five years, 
was recently presented with a long- 
service watch-fob medal by Ernest 
Sturm, chairman of the board of the 
“America Fore” group, with which the 
Niagara is affiliated. 








the court held, “It is clear that the 
stipulation was intended to apply to 
the subsequent order and to any review 
of it. 

Under today’s decision, the com- 
panies are required to refund all ex- 
cess premiums collected since issuance 
of the original order in 1922. The con- 
tention that the collection of the higher 
rates was not made pursuant to the 
stipulation being dismissed with the 
statement that “while it does not ap- 
pear whether, in addition to pre- 
scribing the bond, the court authorized 
the collection of higher premiums unti! 
final determination of the validity of 
the reduction. The stipulation was 
sufficient to support such an order, 
and there is nothing in the record to 
require a finding that one was not 
made. In view of the requirement that 
pending review insures shall not charge 
more than the reduced rates and in 
the absence of any other disclosed au- 
thority to continue to exact the higher 
premiums, it is right to attribute the 
excess charges to the promise to re- 
fund. 

(Concluded on page 25) 


Forum on Commission 
Cost to be Public 





Special Committee Will 
Hear Pros and Cons of 
Question in June 





Chicago Meeting Private 





Colonel Taggart Succeeds Porter 
on Committee—McGrath to 
Continue Analysis 


Cuicaco, April 14.—A searching in- 
quiry into the acquisition cost of all 
types of property insurance is promised 
as a result of the session of the special 
committee on acquisition cost of the 
National Convention of Insurance 
Commissioners held here last week. 

The hearings will be held in Chi- 
cago June 11, 12 and 13, in conjunction 
with the annual meeting of the con- 
vention’s executive and other standing 
committees. June 11 will be devoted 
to casualty and surety companies, 
June 12 for fire companies and June 
13 to agents and brokers. 

The session of the committee, held 
at the Edgewater Beach Hotel, was 
executive, and the commissioners who 
attended were reluctant to discuss what 
transpired. However, it was learned 
that there was some hesitancy about 
going into the matter, and some oppo- 
sition by certain members of the com- 
mittee, but before the day was out it 
was decided to make a very thorough 
investigation. 

This resulted in the agreement to 
conduct the open hearings. The com- 
mittee was mindful of the interest of 
the public and the companies in the 
question. 

The committee examined into data 
compiled by J. J. McGrath, manager 
of the rating bureau of the New York 
insurance department, secretary of the 
committee, and instructed him to make 
further analyses prior to the open 
hearings in June. This data was ob- 
tained from questionnaries sent out by 
the committee under the direction of 
Commissioner C. D. Livingston of 
Michigan, chairman of the committee, 
and Col. H. P. Dunham, of Connecti- 
cut, president of the national conven- 

(Concluded on page 25) 
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P.{S. Humphrey, 
Home Agent, 
Tonawanda, N, Y. 





















OVER 


IO YEARS 


WITH THE HOME 


ASCHAL SMITH HUMPHREY, president of Hum- 
phrey and Vandervoort is now in his 57th year as 
local agent for The Home. 


Mr. Humphrey entered the insurance business in 1873 and 
is justly proud of the fact that he has represented The Home 
continuously for this long period, as it is one of the four 
companies with which he started in business. Nine o’clock 
every morning finds Mr. Humphrey in his office ready for 
a full day’s work. 


THE HOME “seas NEW YORK 


CASH CAPITAL $24,000,000 WILFRED KURTH, President 


59 Maiden Lane 
Strength 





Reputation ° Service | 
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Stolen Car Research 
of Companies 





Fire Insurance _ Interests 
Have Theft Squads Coop- 
erating with Police 





Valuable Service 





Cook County Car Thefts Decline 
Due to Vigilance of Under- 


writers’ Bureau 


CHICAGO, ILL., April 14. — That the 
service of insurance companies extends 
beyond the simple settlement of a loss 
is generally known, but it probably 
would: be a genuine surprise if the pub- 
lic should learn that the fire insurance 
companies are responsible for the estab- 
lishment of law enforcement machinery 
that is aiding in the solution of major 
crimes. However, this a major by- 
product of the formation of police de- 
tails in-the principal cities which spe- 
cialize in the discovery and recapture of 
stolen automobiles, which squads were 
organized in cooperation with the 
Automobile Protective and Information 
Bureau operated by the Old Western 
Automobile Underwriters’ Conference, 
now a part of the National Automobile 
Underwriters’ Association. 

The curtain which has been hiding 
this service was drawn aside here on 
Monday by E. L. Rickards, manager of 
the conference in an address to the 
Cook County Field Club, and the field 
men were permitted to learn about one 
more service to the public not accounted 
for or included in the expense or loss 
ratios. 

Mr. Rickards explained that cities 
throughout this territory have or- 
ganized automobile theft squads to co- 
operate with and under the direction of 
the bureau’s field men, and that these 
policemen have become experts in their 
line. Because stolen automobiles are 
used so frequently by criminals, these 
squads frequently are able to not only 
trace the automobile but to aid in the 
arrest of the criminals. 

In addition the squads have become 
so efficient that automobile thefts are 
declining in number in face of larger 
automobile sales, and the percentage of 
recoveries is steadily ascending, reach- 
ing the very favorable point of 92 per 
cent last year. The local bureau iden- 
tified over one thousand stolen auto- 
mobiles last year. 

The bureau is responsible for the 
noted Dyer National Automobile Theft 
Law, and also has persuaded the man- 
ufacturers to use secret identification 
numbers and marks so as to thwart the 
would be automobile theft. 
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Keller, Anderson & Co. 
Appointed 


CuicaGco, Iuu., April 8.—The Fire 
Insurance Company of Chicago, 
through J. N. Gilmore, vice-president, 
has announced the appointment of 
Keller, Anderson & Company as its 
Class One agent for Chicago & Cook 
County. This is the first major ap- 
pointment to be made by this company, 
and comes as a direct result of the ap- 
pointment of Mr. Gilmore to head the 
underwriting department. 








Also the International Association of 
Chiefs of Police has designated the 
bureau as its clearing house for stolen 
automobile information. 

Mr. Rickards declared that the 
matter of rewards for recoveries is left 
to the companies and he recommended 
a fee when a car is recovered by the 
police of a distant city, or by local 
police when extra service is rendered. 

He urged the field men to give the 
Bureau any information or tips as to 
suspicious finance companies or second 
hand dealers, pointing out that such in- 
formation led to the recovery of one 
hundred and ‘five cars in Booneville, 
Mo., last year. 


A Correction 
On page 118 of the 1930 edition of 
The Fire Insurance  Policyholders 


Pocket Index, the amounts given as 
assets and premiums written for the 
National Fire and Marine of Elizabeth, 
in the Globe & Rutgers group, are er- 
roneous. The correct amount of assets 
for the National F. & M. is $1,263,189, 
while there should be no amount given 
for premiums, as the business was all 
reinsured. The total amount of assets 
for the Globe & Rutgers group should 
be $122,645,672, and the total premiums 
written should be $36,886,165. 
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North America Buying 
Central Fire Stock 


Philadelphia Fleet Plans to 
Operate Baltimore Car- 
rier as Separate Unit 








Rumored for Months 





No Change in Management of 
Central Contemplated by 
N. A. Officers 


PHILADELPHIA, April 14. — An an- 
nouncement made last week by Ben- 
jamin Rush, president of the Insurance 
Company of North America, declares 
that the North America and “certain 
stockholders of the Central Fire Insur- 
ance Company of Baltimore have 
executed an agreement whereby the 
North America, subject to due authori- 
zation of its stockholders, will exchange 
its stock for not less than a majority of 
the stock of the Central on the basis 
of one and a half shares of North 
America stock for each two shares of 
Central stock.” 

The Central Fire, it is said, will not 
be merged with the North America but 
will become a separate unit of the 
North America fleet. Officials of the 
North America said that “we expect 
the present management of the Central 
Fire to continue.” 

Officers of the two companies have 
had friendly relations for several years. 
Until his death last January, John P. 
Lauber, president of the Central, and 
John Kremer, vice-president of the 
North America, were the closest of 
friends. 

Rumors of the sale of the Central 
Fire to some larger company have been 
current for some time. The majority 
of the reports involved the Home. 








New Jersey News and Comment 


At the regular quarterly meeting of 
the Bergen County Association of In- 
surance Agents, held on the evening of 
March 27 at the Joe Jefferson Club 
House, Hohokus, thirty-three members 
were present. The report as submitted 
shows that the association is active, 
progressive and steadily growing. 

President Alan V. Livingston dis- 
cussed in detail the replies received re- 
garding important questions answered 
in the questionnaire recently submitted 
to all members of the association. 

He stressed the importance of each 
member completing the series of ques- 
tions prepared by the National Associa- 
tion of Insurance Agents, relating to 
agency figures in the matter of acquisi- 


tion costs for the business placed on 
their books. The need for an accurate 
and definite response to this request 
was apparent when it is realized that 
the Convention of Insurance Commis- 
sioners is, at the present time, making 
a study of the matter with a view to 
ascertain whether or not the present 
scale of commissions paid to agents by 
the companies is justified. 

The matter of standard forms for 
fire policies, relating to the various 
classes of risks written by the members, 
was brought up at the meeting. In ac- 
cordance a committee was appointed to 
prepare these forms, the same to be 
submitted to members for individual 
consideration, suggestions or approval. 


Fire Insurance 
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On Building Business 





Pick up a copy of an insurance publication. It 
will be unusual if some article in it doesn’t tell you how to 
build the confidence of your assureds and your business 
by pushing a special line. 


Any agent who knows and presents all lines to his 
assureds usually enjoys an increasing volume. He builds 
an unshakable confidence in himself from the start. But 
even he must remember many things and constantly be 
on the alert. 


For instance: 


Are you selling automobile collision insurance 
right now? The cost is smaller than it has been in some 


years. 
What of windstorm or tornado? 


Spring moving day is coming soon. Does it remind 
you that there is lots of rent, rental value and leasehold 
insurance still unwritten? 


The summer vacation season is nearing. Are you 
preparing to sell those who travel only once or twice a 
year? They need a personal effects policy, perhaps even 
more than the habitual traveler. 


Spring and summer may see more shipping, espe- 
cially on rivers and lakes that were closed during the 
winter. Are all your clients who ship and receive goods 
by rail, inland or coastwise steamer, public truckmen or 
railway express, protected by transportation insurance? 





Corroon & Reynolds 


INCORPORATED 


Insurance Underwriters 


Manager 
92 William Street New York, N. Y. 


Complete facilities for writing 


all classes of insurance, excepting life 








AMERICAN EQUITABLE ASSURANCE 
CoMPANY OF NEw York 
Capital, $2,000,000.00 





Bronx Fire INSURANCE COMPANY 
OF THE City or New YorxK 
Capital, $1,000,000.00 





BROOKLYN Fire INSURANCE COMPANY 
Capital, $1,000,000.00 





GLoBE INSURANCE COMPANY 
OF AMERICA 
Pittsburgh, Pa. 

(Incorporated 1862) 
Capital, $1,000,000.00 





INDEPENDENCE FIRE INSURANCE 
CoMPANY 
Philadelphia, Pa. 

Capital, $1,000,000.00 





INDEPENDENCE ]NDEMNITY COMPANY 
Philadelphia, Pa. 
Capital, $1,250,000.00 





JEFFERSON FIRE JNSURANCE Co. 
Newark, N. J. 
Capital, $490,000.00 





KNICKERBOCKER INSURANCE COMPANY 
oF New York 
Capital, $1,000,000.00 





Liperty BELL INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,000,000.00 





MERCHANTS AND MANUFACTURERS 
Fire INSURANCE COMPANY 
Newark, N. J. 

(Chartered 1849) 

Capital, $1,000,000.00 





New YorK Fire INSURANCE COMPANY 
(Incorporated 1832) 
Capital, $1,000,000.00 





REPUBLIC FIRE INSURANCE COMPANY 
oF AMERICA 
Pittsburgh, Pa. 
(Incorporated 1871) 
Capital, - $1,000,000.00 





SyYLVANIA INSURANCE COMPANY 
Philadelphia, Pa. 
Capital, $1,500,000.00 
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Fire Agents Opposed to 
I.U.B. in New York 





Adopt Resolutions Showing Why 
They Will Vote Against Its 
Rules and Rates 


Resolutions to be presented to Insur- 
ance Commissioner Albert Conway of 
New York State were adopted last 
Tuesday by the Fire Insurance Agents’ 
Association of the City of New York 
regarding the Interstate Underwriters 
Board. The resolutions announced that 
the Insurance Agents’ Association 
would vote against any change in the 
New York Fire Exchange agreement 
permitting the introduction into New 
York City of the rates or rules of the 
Interstate Underwriters Board, and 
would do everything within its power 
to prevent such introduction, believing 
that the plan as at present set forth 
is a violation of the rate law in New 
York State in that it provides for the 
promulgation of rates which plainly 
discriminate unfairly between risks 
within the State in the application of 


Acquisition Cost Conference 
(Concluded from page 21) 


tion. Mr. McGrath declared that ap- 
proximately 700 questionnaires out of 
900 blanks sent out were returned 
properly filled. 

All members of the committee, except 
Commissioner George P. Porter of 
Wyoming, attended, and at his request 
his resignation as a member was ac- 
cepted. Col. M. H. Taggart of Penn- 
sylvania was elected to fill the vacancy. 
Other committee members present in- 
cluded Ray Yenter, Iowa; Milton 
Freedy, Wisconsin; Albert Conway, 
New York; Mr. McGrath and Colonel 
Taggart. In addition, several other 
commissioners were on hand, including 
Colonel Dunham, Leo H. Lowe of IIli- 
nois, C. C. Wysong of Indiana, A. S. 
Caldwell of Tennessee, secretary of the 
national convention, and C. S. Younger 
of Ohio. 

There was some discussion as to how 
the commissioners might control excess 
commissions, but no agreement was 
reached. 
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New Membership Rules Are 
Now in Effect 





N. Y. Board of Fire Underwrit- 
ers Notifies Companies Re- 
garding Charter Provisions 


Notice has been sent to all insurance 
companies transacting fire insurance 
and allied lines in New York State and 
having an office or agency in New York 
City by the New York Board of Fire 
Underwriters announcing that under its 
new charter, which became effective 
April 1, only insurance companies or 
associations duly authorized to transact 
the business of fire insurance and allied 
lines, insuring property within the 
jurisdiction of the board and having an 
office or an agency within the City of 
New York, shall be eligible to member- 
ship. Heretofore, membership was 
composed of company representatives, 
either officers or agents. 

The next annual meeting of the board 
will be held May 21. 





like charges or credits and which dis- 
criminate unfairly between risks of es- 


sentially the same hazards and having | 
substantially the same degree of pro- | 
tection against fire. | 


Missouri Rate Case 
(Concluded from page 21) 
“Plaintiff lays much emphasis upon | 
the fact that it will suffer irrepara»le | 
loss if compelled to apply the lower | 
rates during the litigation, and the | 
order is finally held unlawful, whereas, | 
if the temporary injunction be granted, | 
policyholders may be protected by an 
appropriate provision. in the decree. 
But, in respect to plaintiff’s right to | 
have a temporary injunction, its posi- | 
tion is not as good as it would have | 
been if this suit had been brought when 
the rate order was passed. As against | 
the joint attack, the reduction has | 
been sustained by the court of last re- 
sort. Plaintiff has not repaid the | 
policyholders. It now  assails_ the | 
statute as well as the order and seeks 
again to prevent the taking effect of | 
the prescribed rates. The retention of | 
the higher premiums that it obtained 
by means of the stipuation and the | 
denial of its promise to refund are | 
facts properly to be considered. 
“Plaintiff contends that, as the com- | 
panies failed to submit, and the super- 
intendent until Feb. 1, 1928, did not | 
designate the classes to which the re- | 
duction should be applied, the lower | 
rates did not take effect until that | 
time. But by the stipuation, the | 
parties agreed that such order should | 
apply to all classes alike. That was a | 
sufficient designation in advance.” 
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FIRE RE-INSURANCE 





Treaty and Facultative 





Re-Insurance Corporation 
of America 


60 John Street, New York, N. Y. 





TOTAL ASSETS, JAN. 1, 1930 
$2,289,358.52 





DIVISION OFFICES 

Pacific Coast Department 
114 Sansome Street 

San Francisco, California 


Western Department 
172 W. Jackson Boulevard 
Chicago, Illinois 
Southeast Department 
Hurt Building 
Atlanta, Georgia 
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EXCESS UNDERWRITERS, 
INC. 


75 FULTON STREET 
Successors to HENRY W. IVES & CO. 











Great American 
Insurance Company 


New Pork 


INCORPORATED - 1872 


HOME OFFICE, One Liberty Street, NEW YORK CITY 
WESTERN DEPARTMENT, 310 S. Michigan Avenue, CHICAGO, ILLINOIS 
PACIFIC DEPARTMENT, 233 Sansome Street, SAN FRANCISCO, CAL. 


POLICIES ISSUED TO COVER 
Fire, Lightning, Tornado, Windstorm, Hail, Explosion, 
Rents, Profits, Commissions, Automobiles, Motorcycles, 
Leasehold, Marine, War Risk, Hulls, Cargoes, Inland 
Marine, Inland Transportation, Floaters, Registered Mail, 
Mail Package, Tourist Baggage, Sprinkler Leakage, Use 
and Occupancy, Earthquake, Riot and Civil Commotion. 


AFFILIATED INSURANCE COMPANIES 
American Alliance Insurance Co. 
New York, N. Y. 

American National Fire Insurance Co. 
Columbus, O. 

County Fire Insurance Company 
Philadelphia, Pa. 

Detroit Fire & Marine Insurance Co. 
Detroit, Mich. 
Massachusetts Fire & Marine Ins. Co. 
Boston, Mass. 

Mount Royal Assurance Co. (Canada only) 
Montreal, Canada 
North Carolina Home Insurance Co. 
Raleigh, N. C. 
Rochester American Insurance Co. 


New York, N. Y. 
Great American Indemnity Co. 


























CASUALTY EXCESS & REINSURANCE 


SECURITY MUTUAL CASUALTY CO. 
of Chicago, Illinois 


and 
ASSOCIATED REINSURERS 








ASSETS OVER $30,000,000 


ONE OF THE STRONGEST CASUALTY 
.EXCESS REINSURANCE GROUPS 








BROKERS ACCOUNTS SOLICITED 


Inquiries Invited 








JOSEPH P. GIBSON, Jr. 
Resident Manager 


Telephone 
BEEkman 6727 
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Fireman’s Fund Office 


That a greater unity of operation and 
increased service might be offered in 
the East Bay section, the Fireman’s 
Fund, Home Fire & Marine, Occidental, 
and Occidental Indemnity Company, 
with all departments represented, have 
established new offices in the Central 
3ank Building at Oakland, Cal. 





Iowa National Joins Board 


Board of Fire Underwriters of the 
Pacific have received applications for 
membership from the Iowa National 
and the Preferred Risk. R. H. Jenkins 
of Los Angeles, who established a gen- 
eral agency several years ago in Los 
Angeles to operate as an independent, 
is the Coast representative for the two 
companies. Seven companies, including 
automobile, are represented, and the 
Iowa National and the Preferred Risk 
are the first of his companies to make 
application to the board. 





Associated Insurance Fund, Inc. 


Annual meeting of the stockholders 
of the Associated Insurance Fund, Inc., 
holding corporation for the Associated 
group, will be at the head offices in San 
Francisco, May 6. Roster of the Asso- 
ciated’s stockholders reveals a long list 
of names well known in the insurance 
fraternity, including among them Carl 
A. Henry, who is a director of the Sun 
and a number of other companies. 





It May Be “Governor” Rolph 


Politicians throughout the State are 
awaiting the decision of James Rolph, 
Jr., Mayor of San Francisco for the 
past eighteen years, and member of the 
general agency firm of James Rolph, Jr., 
Landis & Ellis, regarding his candidacy 
for the Governorship of the State at 
the forthcoming election. 





Export Indemnity’s 
Representative 


The Export Indemnity Company of 
New York has opened offices in the 
Financial Center Building in San Fran- 
cisco, on receipt of its license to oper- 
ate in California. H. H. Robertson, for- 
merly with the San Francisco office of 
Marsh & McLennan, is general agent. 





Join Board of Fire Underwriters 


The Board of Fire Underwriters of 
the Pacific has admitted to membership 
the Sun Underwriters, Carl A. Henry, 
general agent, and the Transportation 
Insurance Company, managed by Crum 
& Forster. 
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News of San Francisco and the Coast 


Church Properties Representative 


Fred M. Lee is named in the official 
papers as the San Francisco represen- 
tative of the Church Properties Insur- 
ance Company which has just been ad- 
mitted into California. The company 
was recently formed in New York. 





George Ormond Smith Back 


It is reported that George Ormond 
Smith, former Pacific Coast manager 
for the London & Lancashire, has re- 
cuperated sufficiently from the serious 
injuries received in a motor accident 
which necessitated his resignation to 
return to the insurance field again. Mr. 
Smith, it is understood, has been ap- 
pointed general agent for two compa- 
nies for the fire insurance district of 
San Francisco. The names of the two 
companies have not been divulged, but 
rumors says that one is allied with the 
North British and Mercantile fleet. The 
other is the Homeland. 


Boosting Home Industry 
LITTLE Rock, ARK., April 15.—The 


Arkansas Association of Insurance 
Agents has been publishing large dis- 
play advertisements, urging citizens to 
patronize local fire and casualty insur- 
ance agents, rather than the represen- 
tative of reciprocal or mutual institu- 
tions located in another State, “Many 
hundred miles removed, whose interests 
in your community are limited only to 
the amount of profits it can gather 
here.” The ad says further: “We be- 
lieve the business men of this State 
want to direct their purchasing power 
to the development of such enterprises 
as are identified with their own eco- 
nomic development and progress and to 
this end will see the advantage of in- 
vesting their insurance premiums with 
their home town agent who is helping 
to promote local prosperity. These men 
are building your community in a way 
that communities have to be built and 
they simply ask that you lend them the 
same friendly cooperation that you 
would have them lend you.” 











ROY E. CURRAY, Secretary 








RAPID GROWTH 


without impairment of strength 
can be accomplished 
through Reinsurance. 


INTER-OCEAN 
REINSURANCE COMPANY 


Cedar Rapids, Iowa 


RICHARD LORD, President 


FIRE —AUTOMOBILE—TORNADO 
REINSURANCE ONLY 





KARL P. BLAISE, Ass’t Sec’y 
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PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


| 150 WILLIAM STREET NEW YORK 








147 years of successful business operation. 


PHOENIX 


INDEMNITY COMPANY 


150 WILLIAM STREET NEW YORK 
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FIRE AND LIFE 


E. ASSURANCE CORPORATION, Lid. 


FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 4%" & WALNUT STS. 
PHILADELPHIA 
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Maryland ! ! 


General Agency positions open at 


CUMBERLAND ROCKVILLE 
FREDERICK WESTMINSTER 
HAGERSTOWN 


Excellent Territory—Special Direct Contract 
Whole-hearted Home Office Cooperation. 


George Washington Life Insurance Co. 


Charleston, West Virginia 


























KEYSTONE INDEMNITY 
EXCHANGE 


Participating Automobile Insurance 





110 SOUTH 16th STREET, PHILADELPHIA, PA. 
LOCAL AGENTS WANTED 


Fire, Theft, Collision, Property Damage, Public Liability 
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REINSURANCE 


REINSURANCE COMPANY SALAMANDRA 
of COPENHAGEN, DENMARK 
NORTH STAR INSURANCE COMPANY 
of NEW YORK 
HAMBURG-AMERICAN INSURANCE COMPANY 
of NEW YORK 








MEINEL & WEMPLE, Inc. 
Manager 
. New York, N. Y. 








469 Fifth Avenue 


In Step With the 
New Decade 


Large enough to merit its national 
prestige and to effect national economies 
of operation. 

Small enough so that the individual 
agent and the individual case are never 
lost sight of. 

Old enough to be rich in its deposi- 
tories of experience and to be guided by 
the past. 

Young enough to be fully abreast of 
the times in providing ultra-modern in- 
surance protection. 

Life and Accident Insurance United in 

ONE Policy Furnishing Complete 

Coverage. 


United Life and Accident Insurance 
Company 


United Life Building, Concord, New Hampshire 
Address Inquiries to: Eugene E. Reed, Vice-President 
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“We want 2,000 copies.. 


../T WILL BE OUR OFFICIAL TEXTBOOR!” 





O wrote the official of 
a large life insurance 
company after reading 


WALTER CLUFF’S 


course of study in 


LIFE Walter Cluff’s new book 

UNDERWRITING | on Life Underwriting 

EFFICIENCY Efficiency, which has just 
Now ready come off the press. 


Based upon the experi- 
ences and experiments of 
many years educational 
direction of thousands of 
life agents this book is 
being acknowledged as 


in book form 


Send for this 
Book today. 











You T mone y the best life insurance 
* sales manual e devel- 
backifyou oi iia 


don ‘t profit THE INSURANCE FIELD - 
by reading it! | asc a: iw une | 


EDITION LIMITED! aie se cece | 
RUSH COUPON——— aia Sra fee eames ote 
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Small Accounts 


The Small City Agent Has to be a Specialist 
in Many Lines and the Agency That’s Getting 
by on One Large Account is a Poor Gamble 


IFE insurance is principally an in- 
dividual business and the high 
premiums (which are paid partly 

for savings and partly for protection) 
and the liberal commissions paid have 
made it possible for men to specialize 
in it and achieve real success. We also 
have men of smaller capacity and abili- 
ty rendering a real service and earning 
a decent living through the sale of in- 
dustrial life insurance among the low 
wage earners, and of later years we 
have the specialist in group life, in in- 
come insurance and trust funds, in 
partnership coverage, etc. All of this 
specialization has led to the most amaz- 
ing success in the distribution of any 
salable thing that the world has ever 
known. 


The large general insurance broker- 
age houses have their departments un- 
der the direction of specialists who are 
held responsible for the development of 
the particular line in their charge. The 
big producers of these concerns make 
the contacts and actual sales, but these 
trained department heads service the 
account and that is almost as important 
as securing it. 


The One-Man Concern 


But what about the small city agent, 
the one-man concern that cannot afford 
to maintain trained department heads 
to service his accounts? Shall he, too, 
become a specialist directing his time 
principally to one line? Those of us 
in the smaller cities realize that this is 
hardly possible, for our field is limited. 
We must become specialists in all lines 
and, therefore, must study and work 
much harder than the big city man. 
One compensating thought, however, is 
that we work under more favorable 
conditions. We get to our offices in 
five minutes, our field is concentrated 
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By WILLIAM M. GoopwIN 
Local Agent, Bethlehem, Pa. 


and easier to sell, and our overhead is 
less. 

All of us like to obtain large ac- 
counts. There is something exhilarat- 
ing in landing a big premium after 
months of preparation and solicitation. 
But it is just as depressing to lose one 
—and we must lose an account now and 
then. An agency is in an unhealthy 
condition when it depends upon one ac- 
count for most of its income. 


Accounts Are Sometimes Lost 


It is tempting to let up just a bit 
when the big account is on your books, 
but whenever I get that satisfied feel- 
ing I try to picture my frame of mind 
if the big account was suddenly lost, 
and the thought of it frightens me so 
that I dig in harder than ever for more 
business. 


The chances of our holding a large 
account nowadays are slimmer than 
ever before. A local manufacturing 
plant is always being sought after by 
the big, nation-wide corporation, espe- 
cially if it is successful, and when these 
transfers of interests occur, one of the 
first changes made is in the placing of 
insurance. So we are very foolish to de- 
pend too much upon any one account 
for our existence. 


A well balanced, healthy agency is 
one that has its business spread out 
over large and small accounts and all 
kinds of coverages. But how to get in 
that condition is the problem for the 
individual agent who does not have a 
large organization. 


The head of an agency naturally de- 
votes almost all of his time to his large 
accounts. It takes all that one man can 
do to solicit and service $150,000 an- 
nually of premiums covering large ac- 
counts exclusively. In handling these 
he can get valuable assistance from his 
companies. Several large fire insur- 


<e><e><ep> 


ance companies have well trained engi- 
neering departments which can be of 
the greatest help in developing and 
servicing these accounts. Speaking 
from my own experience, my expense 
ratio would go up many points if I did 
not have the engineering services of 
one of the largest American companies 
at my disposal. They have assisted me 
efficiently and consistently over a pe- 
riod of ten years to land and hold most 
of the large accounts on my books. The 
casualty companies also offer excellent 
service in soliciting and servicing their 
lines, and the sooner an agent makes 
an arrangement with these service-giv- 
ing organizations, the better off he will 
be. On the other hand, he must be fair 
enough to give them a very large per- 
centage of his premiums to compensate 
for their efforts. I am mentioning this 
because I have heard of agencies which 
do not properly appreciate this. 

The developing of small individual 
accounts presents a more difficult prob- 
lem. It is impossible to solicit many 
individuals for automobile and dwelling 
insurance, etc., and it would not pay a 
high grade man to do so. But the 
many individual accounts constitute an 
important total of an agency income, 
and they must be developed. 


As to Advertising 

A certain amount of this business 
will come in unsolicited because it is 
attracted to a large, efficient office, or 
through friendships. Some may come 
in due to advertising. 

After ten years of experience, I am 
not enthusiastic about agency advertis- 
ing. Of course it has some value, but, 
in my opinion, an agent is foolish to de- 
pend too much upon it to the sacrifice 
of personal solicitations. 

For years I ran small column ads in 
the papers each night. Then I cut them 

(Concluded on page 33) 
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ET us assume that the agent has written to Mr. Jones, offering in 
his most sincere manner to make a survey and analysis of all his 
insurance needs. Mr. Jones, like the average man who is occu- 

pied with many other affairs, has-not replied. Mr. Agent, therefore, 
instead of crossing Jones off his prospect list, calls on him at his home 
and from his quick observation notes that Mr. Jones’ general circum- 
stances are about as outlined in the prospect card; that is to say, he 
is an average man in average circumstances. When Mr. Agent states 
his purpose in calling, Mr. Jones replies that he has all the insurance 
he needs. In fact, he has fire insurance on his house and fire and theft 
insurance on his car. He adds that he had taken out a liability and 
property damage policy on his car recently with liability limits of 






















$5/10,000. Mr. Agent replies: 


I trust that you will not object if I 
criticise your selection of insurance. It 
appears from what you say that you 
simply ordered and bought your insur- 
ance policies without consulting a 
trained agent who is able to give you 
expert advice and service in return for 
the commission he receives. May I go 
further and say that your insurance 
coverage is not up-to-date? I do not 
mean to say that, just because fire in- 
surance was in vogue years ago, it is 
not just as necessary today as it was 
at that time, but I do wish to impress 
upon you the fact that the changed 
physical conditions of life today have 
brought about changed hazards which 
the average man encounters every day. 


Elimination of the Long Chance 


Of course, anyone can say that: life 
is a gamble, but one of the notable ten- 
dencies that has been developing for 
years is the gradual elimination of the 
necessity of taking long chances. A 
man’s life and property are protected 
by thousands of means that were not 
in use even a decade ago. 

To illustrate the criticism I am mak- 
ing, just let me go into the history of 
fire insurance and casualty insurance 
in a very brief way. The fire insurance 
business was highly developed years 
ago at a time when the business written 
by casualty insurance companies 
amounted to almost nothing. The casu- 
alty insurance business has grown rap- 
idly and steadily with modern condi- 
tions and in the year 1929 for the first 
time in history the total volume of 
casualty insurance premiums written 
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This article, the ninth in the 
series describing Bill Jones as a 
man of family and a property, is 
written for THE Spectator by Rob- 
ert L. Brandegee, superintendent 
of the bonding department of the 
Hartford Accident & Indemnity 
Company, Hartford, at its New- 
ark office. Mr. Brandegee, before 
coming to Newark, was for sev- 
eral years at the home office of 
the Hartford Accident & Indem- 
nity Company in Hartford. He 
is also the secretary of the Surety 
Underwriters Association of New 
Jersey. 











in the country exceeded the total of fire 
insurance premiums, and there is no 
indication as far as we can determine 
that any limit in the casualty insurance 
business has yet been approached. 


Insurance Against Casualty 


Let us put this in a more tangible 
way. I am making the distinction be- 
tween the insurance of property and the 
insurance against casualty. For ex- 
ample: In our own town here, Mr. 
Jones, we have a certain number of 
houses, buildings, furniture and other 
articles which may be, and doubtless 
are, for the most part insured against 
a loss not exceeding their value. This 
value has a definite figure. The hazard, 
therefore, we might term measurable. 
Let us consider your automobile, which 
exemplifies the need for insurance 
against two types of hazard: the meas- 
urable hazard, and what we shall call 
the immeasurable hazard. 


The Immeasurable Hazard 


The measurable hazard is covered by 
your fire and theft insurance, but the 
point I want to impress upon you is the 
urgency of insuring adequately against 
the immeasurable hazard. By this I 
mean especially your automobile lia- 
bility insurance. If your car burns up 
or if it is stolen, your maximum loss is 
the value of the car. You are insured 
against this hazard and, of course, if 
you are buying the car on the install- 
ment plan, this insurance is required 
for the protection of the company sell- 
ing you the car. In the case of your 
liability insurance, however, you have 
at present a coverage with a limit of 
$5,000 in case of accident involving in- 
jury to one person, and $10,000 in case 
of accident involving injury to more 
than one. It isn’t necessary for me to 
cite definite cases for you to realize 
that judgments are handed down every 
day for amounts larger than the lia- 
bility limits of your policy. The 
amounts of these judgments are ar- 
rived at by juries who may be easily 
swayed by prejudice or sentiment, and, 
of course, you realize, Mr. Jones, that 
when you are running the risk of a 
judgment of let us say $30,000 or $40,- 
000 (and sometimes they are much 
higher), you are jeopardizing the own- 
ership of your home, your salary, and 
whatever property you have accumu- 
lated by steady saving. 


Increase Your Liability Limits 


You intimate that you are carrying: 
all the insurance you can afford, but in 
the case of your automobile, do you feel 
that you can afford to be without ade- 
quate public liability insurance? My 
recommendation to you is to increase 
your public liability limits to not less 
than $50,000 for injury to one person, 
and the premium increase, incidentally, 
is proportionately less than your pres- 
ent cost. 


This forum is open to any readers of 
THE SPECTATOR who wish to sell “Bill 
Jones” a policy of life, fire or casualty 
insurance.—Ed. Note. 
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measurably grateful for the good of- 


Let the Contented Policyholder fices the agency performed in selling 


Tell Them 


Insurance Advertising Is a Field Where Testimonials 
Can Be Put to Legitimate and Pro- 
ductive Uses 


ESTIMONIAL advertising has 

been subjected to a severe strain 
in the last two or three years. The 
over-zealousness of certain manufac- 
turers and merchants in securing pub- 
lic endorsements of their products has 
had a tendency to discredit the sincerity 
of signed and sworn statements of peo- 
ple, prominent for one reason or an- 
other in the public eye, attesting to 
their admiration for the commodity in 
question. 


Testimonials in Bad Repute 

It is doubtful, for example, if many 
of us are influenced in our choice of 
cigarettes by the publicized and photo- 
graphed fact that a great home run 
hitter prefers them to any other brand 
or even, be it said, because a promi- 
nent society matron finds them restful 
after shopping. 

Likewise, most newspaper readers 
are slightly sceptical about those fervid 
testimonials from obscure towns begin- 
ning “For twenty years my back pained 
me so I could hardly go about my work. 
Then a friend told me about Dr. 
Painter’s wonderful new remedy, etc., 
ete.” 

Outside of the fact that such adver- 
tising creates a distinct consciousness 
in the minds of the readers that such 
products exist and are being sold, it is 
questionable if the results warrant the 
enormous expenditure involved. At the 
most, it can be said that it is adaptable 
only insofar as a certain type of mer- 
chandise is concerned and that such 
methods can play no beneficial part in 
the distribution of insurance policies. 


Insurance Is Another Thing 

But there are forms of testimonial 
advertising which can be used advan- 
tageously in the insurance business, as 
the accompanying illustration will at- 
test. The advertisement of N. W. All- 
read & Co., general agents for the 
Inter-Ocean Casualty in Jacksonville, 
Fla., which is reproduced on this page, 
is forceful, graphic and extremely sin- 
cere. What more can you ask from a 
piece of advertising copy? 

There is no better advertisement for 
insurance than the evidence of a con- 
tented policyholder. Life insurance 
salesmen have been using this argu- 
ment for a great many years, particu- 
larly, it comes to mind, by means of 
“Prominent Patrons of Life Insur- 
ance,” a document which lists the in- 
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them their insurance and who would 
consider it a privilege and a duty to go 
on public record to that effect. It is 
indeed surprising that insurance agen- 
cies and insurance companies have not 
made more use of this wonderful me- 
dium for inspiring confidence and pro- 
ducing business. 

surances and the testimonials to their 
value, of large policyholders through- 
out the country. The same sales psy- 
chology underlies the N. W. Allread ad, 
and smart fire and casualty agents will 
be quick to adapt it to their own uses. 


Glad to Testify 


There isn’t an agency in the country 
which doesn’t list among its clients 
dozens of policyholders who are im- 


This Is a Recent Picture of Mr. A. D. Cosson 


Conference in New York 

Life group members of the Insurance 
Advertising Conference will hold an- 
other informal conference of Life Ad- 
vertising Managers in New York City 
at the Pennsylvania Hotel, Wednesday, 
May 28. It will be an all day session 
—in the morning a meeting of the Life 
Group Development Committee, and at 
noon an informal luncheon. 
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DeFuniak Springs, Fla. 
March 20th, 1930 


TO WHOM IT MAY CONCERN: 
I am insured with the INTER-OCEAN CASUALTY COMPANY OF 


Cincinnati, Ohio, through N. W. ALLREAD & COMPANY, GENERAL 


AGENTS. I bought my policy May 20th, 1929, and twenty-two 
days later I was accidentally injured. I have been paid 
$569.60 to date and continue to get my check each month. I 
can't say enough good things about the INTER-OCEAN CASUALTY 


COMPANY, and I think everybody should buy one of their policies, 
(Signed) A. D. COSSON 


N. W. ALLREAD & CO.,, Ceneval Agents 
INTER-OCEAN CASUALTY COMPANY 
SOUTHEASTERN HEADQUARTERS --- FIFTH FLOOR HILDEBRANDT BLDG. 
JACKSONVILLE, FLORIDA 
Division Offices- Birmingham, Ala. Decatur, Miss. Atlanta, Ga. Columbia, S.C. Little Rock, Ark. 
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What Buyers Think and Say 
About Insurance 


Eternal Vigilance, Speaker Warns Management 
Association, Necessary in Signing the 
A pplication 


assets is free from insurable 
risk,’ P. D. Betterley, assistant treas- 
urer of Graton & Knight Company, 
said before the Financial Division of 
the American Management Association 
on Thursday, April 10, at the Benja- 
min Franklin Hotel in Philadelphia. 
“That portion of insurance which per- 
tains to property, liability and casualty 
risks is a tremendous factor in business 
management, while life and accident in- 
surance occupy an increasingly promi- 
nent position. 


aes ar: a dollar of business 


The Buyers Pay for Losses 


“The buyer of insurance, however, 
should realize that he pays for losses,” 
Mr. Betterley went on to say, “that 
rates are largely regulated by experi- 
ence. The result will be that insurance 
laws will be less restrictive, and large 
savings will be effected in insurance as 
a whole. 

“Business management spends large 
sums for research; to check losses in 
various lines; to guard _ property 
against mechanical damage, wear and 
tear, yet fails to control hazards and 
often neglects insurance. Deliberate 
calculation rather than fear and actual 
catastrophe should determine when and 
how much to insure. 

“There should not be any mystery 
about insurance. It may be compli- 
cated, but it is understandable. Few 
buyers take the trouble to study insur- 
ance and to buy it as they would mer- 
chandise or service. They take much 
for granted, believing that they have 
full protection. The seller cannot know 
the requirements of changing business; 
therefore, the owner must assume re- 
sponsibility for the security of insur- 
ance purchased, and see that protection 
keeps pace with changes. 


Adequate Protection of Assets 


“It is an essential feature of business 
to maintain financial security; to have 
on hand working capital to replace 
property or earnings lost through un- 
foreseen happenings. Insurance pro- 
vides the means and the public is inter- 
ested because of its investments and 
deposits. The buyer should procure 
such insurance as will adequately pro- 
tect the assets of the business, or suffer 
irreparable losses in consequence. An 
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insurance policy is no better than its 
net worth and it is a contract between 
two parties, therefore mutual under- 
standing is its foundation. If it does 
not indemnify the victim of a loss fully, 
then there has been lack of understand- 
ing. There is little need for discrep- 
ancy. Intelligent application to the 
subject tends to provide preventative 
measures. 

“Policy standards have been set up 
to protect the great range of risks,” 
Mr. Betterley continued, “but every 
buyer can, and should, secure a contract 
to fit the needs of his particular risk. 
Faithful observance of contract terms 
brings its own reward, for no insur- 
ance manager can expect the benefits of 
a policy without meeting its obligations 
throughout the entire period. Coopera- 
tion with the insurer pays dividends in 
reduced premiums and liberal claim ad- 
justments. All the protective devices 
available will not safeguard the in- 
sured when the risk is under control of 
individuals lacking knowledge and 
judgment as to their use. Only ade- 
quate knowledge of insurance principles 
will provide management with insur- 
ance security. 


Collecting Claims 


“Many complaints have been made 
that claims were not collectable. In 
such instances, someone misunderstood 
a condition, failed to meet an obliga- 
tion, or simply neglected a duty, for 
losses are paid only when the terms of 
the insurance contracts are complied 
with. Whatever the real cause, it is a 
safe conclusion that it might have been 
prevented. Because of his contact the 
insurance manager holds the key to the 
situation. Eternal vigilance as the 
price of safety was never better exem- 
plified than in the purchase and appli- 
cation of insurance. 

“Management and research associa- 
tions, chamber of commerce insurance 
committees, and similar organizations,” 
Mr. Betterley said in concluding, “have 
a great opportunity to develop insur- 
ance consciousness; to stimulate indi- 
vidual and cooperative effort in the 
preservation of natural resources—all 
to the lasting benefit of general business 
and the public.” 





She Believes in 
What She Sells 





A great deal has been written during 
recent years of the place that women 
are taking in the selling of insurance 
and it is not difficult to find many con- 


crete instances of successful women 
agents. Mrs. Besse F. Gunckel of the 
Harroll & MHaendel agency, Dayton, 


Ohio, of the Inter-Ocean Casualty Com- 
pany, Cincinnati, is one of these. 

Mrs. Gunckel for some time had 
written life and disability insurance in 
a small way, but last year at the sug- 
gestion of the Harroll & Haendel Agen- 
cy she began to specialize in the writing 
of accident and health business. Dur- 
ing January of this year she: sold in 
first premiums, $933.50, and has for re- 
newals in 1930, $5,837.76. It is in- 
teresting to consider just how she does 
it. 

Taking as her leading thought the 
fact that income is the foundation to 
the necessities of life and that earning 
power is the greatest asset we possess 
she would point out to a prospect how 
unfortunate it would be if he were 
forced away from his duties for any 
period of time, particularly for as long 
as two months or more with the cost of 
medical and hospital attention, not to 
mention the loss of income. 

She believes that rather than give the 
idea that she is selling something, she 
feels that she is offering an opportunity 
to her prospects to have better medical 
care, better hospital care and a con- 
tinuing of the necessities of life that 
they are accustomed to and one of her 
strongest points is the fact that if one 
is fortunate in having a savings ac- 
count, it also protects that. 





Mrs. B. F. Gunckel 
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Small Individual Accounts 


(Concluded from page 29) 


down to three times a week. Finally I 
decided to run a large advertisement 
similar to those illustrated herein once 
a month and at about the same cost of 
the small insertions. In addition I have 
several hundred circulars made of these 
ads and use them as envelope stuffers. 
I cannot trace a single order to my ad- 
vertising, but I am sure that it has 
some value, for it keeps my name before 
the public. 

Of course the surest way to develop 
the individual account is through bro- 
kers and solicitors and in this I have 
been particularly successful. 

In handling brokers the agent must 
learn to think less of volume and more 
of his profit. Seven and one half per 
cent overhead is absolutely the lowest 
percentage of overhead commission an 
agent should figure in order to make a 
profit on most brokerage accounts. I 
make 10 per cent on almost all of mine 
and have to watch the situation care- 
fully in order to avoid losses. 

I am not seeking local brokers who 
are after large accounts, for that is my 
field and we would oppose each other 
sooner or later, which would embarrass 
me. But I do have a number of bro- 
kers, and even part-time men, who give 
me a nice volume of dwelling and indi- 
vidual business and who are very easy 
to serve and handle. We assist them 
in giving prompt and complete service 
and protection to the assured, and they 
are glad to have us available to give 
them information and immediate cover- 
age. These men require very little of 
my personal attention, as I have a very 
capable office force to serve them. 

The automobile dealer offers the most 
fertile field for individual risks. He 
must be first convinced of the absolute 
necessity of public liability and prop- 
erty damage insurance for his cus- 
tomers. His aim is to keep customers 
coming back for new cars, just as we 
aim to renew our policies. 

But if a customer is involved in an 
accident resulting in a verdict against 
him in such an amount as to ruin him 
financially, he is removed immediately 
as a future purchaser. Most dealers 
and finance companies are only inter- 
ested in protecting their physical col- 
lateral and this may be all right as far 
as the present situation is concerned, 
but it is not very far sighted. I have 
spent years in trying to educate our 
largest local dealers along these lines, 
and in order to make it easier for them 
to interest their customers in complete 
coverage I have made up a chart on 
which I have complete information 
about their car. 
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The most useful item on this chart 
is the example, and the dealers tell me 
that this has helped them quite a lot. 
I also insert the premiums for $50 and 
$100 collision insurance on old cars in 
the blank spaces in the collision column, 
and my new supply of charts will have 
them printed therein. 

I will also correct the property dam- 
age feature, of course, as the low limit, 


33 


and probably the only limit to be sold, 
is now $5,000. 

I took these charts around to my 
dealers with a supply of thumb tacks 
and after explaining them, I helped 
them to tack them on the walls of their 
offices in a convenient place. 

Almost immediately our ’phone or- 
ders for individual auto insurance in- 
creased and I have found this chart to 
be the best advertisement for soliciting 
insurance on individual accounts that 
I have yet devised. 

The chart is reproduced below. 
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All Rat ates per $100 of Insurance. 
Add $2.00 to above premiums for Full Coverage Theft 
Insurance. 


For Full Coverage Theft—add 
Public Liability ($10,000-$20,000) ....... $_ 
Property Damage ($2,000) 
$50 Deductible Collision 
Ne I ix 6a) fai eB as eae & Ree’ $ 
Total Premium 

















PUBLIC LIABILITY. This insurance 


OF INSURANCE 
FIRE AND TRANSPORTATION. 


| 
- GL ASS “BRE AK, AG E- -§ ~ Clesed Co ars 
nd Open Cars. 
| WIN DSTORM—10 cents per $100. ne 
| EXPLANATION 
| 
| 


|pays all claims for personal injuries to 
others caused by the ownership, opera- 
tion or maintenance of the assured’s 
car, for which the owner may be legally 
liable. Personal injuries to the owner 
may be covered by accident insurance 
for premiums of $25 upward. 
PROPERTY DAMAGE. This insur- 
ance pays all claims for damages to 
property of others under exactly the 
same conditions as above. 
COLLISION. This insurance pays 
for the damage to the assured’s auto- 
mobile caused by colliding with any 
fixed or movable object. 
| FULL COVERAGE COLLISION. 
|Pays every claim from $1 up, but the 
|deductible forms pay only for damages 
| above the amount specified and that 
/amount is also deductible from any loss. 
|For instance, if $50 deductible insur- 
lance was carried and a loss of $100 
| occurred the policy would pay $50. 





This insurance indemnifies the owner 
for damages to his car caused by fire 
or the perils of transportation (sinking 
ferry boats, collapse of bridges, etc.). 
This insurance does not cover the own- 
er’s personal effects and baggage. In- 
surance thereon can be had for $3 per 
$100. 

THEFT INSURANCE. This insur- 
ance indemnifies the owner for loss or 
damage to his car caused by theft. 
There are two forms of insurance, i.e.— 
full coverage and $50 deductible. 

GLASS BREAKAGE. Glass breaks 
from other causes than collision, such 
as slamming of doors, etc., and this 
insurance pays the cost of replacement. 

WINDSTORM. This insurance in- 
demnifies the owner of the car for dam- 
age caused by windstorm. 

The above rates effective. . 
subject to change. 


Fire and Casualty 


Educational 
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Administration Building Print Shop Garage 





Club House 


Agents and Brokers— 

Maryland Casualty Company constantly tries to keep a Home Office in which 
our staff will enjoy working—and we know that our employees’ willingness, 
ability and courtesy offer not only one of the biggest inducements for 
you to do business with us, but give proof that the institution is 
on a sound basis personally as well as financially. 


Maryland Casualty Company 


Baltimore | 
































A GREAT MID-WESTERN INSTITUTION 


Dedicated to unsurpassed service in everything pertaining 
to the business of Life Insurance— 


And that especially includes thoughtful consideration of 
the problems constantly confronting the man with the rate 
book. We need more representatives, and invite your cor- 
respondence. 


THE FARMERS & BANKERS LIFE INSURANCE CO. 


| H. K. Lindsley, President J. H. Stewart, Vice President 





Frank B. Jacobshagen, Secretary 





Wichita, Kansas 
“POLICIES THAT PROTECT” | 
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Accident Cause Parade 
Varied as Ever 





Travelers’ Analysis Shows 


Motor Mishaps Crowding | 


the Bandwagon 





Home Accidents Second 





Spirit of “We Faw Down” Pre- 
vails as Mr. and Mrs. 
Encounter Woe 


Personal accident statistics show con- 
clusively that the public hazard which 
has been created by the widespread use 
of motor vehicles is the outstanding 
cause of death and injury by accidental 
means in this country, according to the 
1929 compilation of experience by the 
Travelers Insurance Company. 

The figures of The Travelers for last 
year disclose that more than 30 per 
cent of all the mishaps to which all men 
are exposed without regard to their oc- 
cupation were the result of the opera- 
tion of motor vehicles. That injuries 
suffered in such occurrences are more 
serious on the average than those sus- 
tained by other accidental means, is also 
indicated by the figures, since nearly 
half of the several million dollars paid 
out in claims was distributed to policy- 
holders because of automobile acci- 
dents. 

Accidents which produced the next 
largest percentage of claims resulted 
from mishaps in and around the home. 
Benefits paid out because of injuries 
suffered under such circumstances were 
19 per cent of the entire amount. The 
number of claims arising from accidents 
within homes was two-thirds greater 
than those which resulted from mishaps 
outside, and the payments due to acci- 
dents within homes exceeded the sum 
paid out because of mishaps outside by 
more than 160 per cent. 

Accidents occurring in sports and 
other forms of recreation were third in 
number, the statistics disclosing that 
they accounted for 19.57 per cent of 
the total of all mishaps, and for 14.59 
per cent of the claim payments. 

Next to collisions, the skidding and 
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WOT A WIFE! 


Queer quirks in the accident 
claim business are encountered 
almost daily, but the one ex- 
perienced recently by the Stand- 
ard Accident Insurance Company 
of Detroit has a typical O. Henry 
twist. Owning a heavy Luger au- 
tomatic revolver, and a Standard 
accident insurance policy, a cer- 
tain Mr. N. felt himself secure 
from burglars, and other ill 
meaning prowlers of the night. 
He boasted of his skill with the 
gun, and would often theorize on 
the fate of a luckless intruder 
who might venture’ uninvited 
upon his home and fireside. 

Since his business often kept 
him away fiom home overnight, 
he instructed his wife in the 
handling of the weapon, and ad- 
vised her, perhaps, to shoot first 
and think afterwards. 

One night, because of bad train 
connections, he found it necessary 
to cancel a contemplated trip, and 
return to his home. Arriving at 
3 a. m., he let himself in with a 
pass key, and being considerate, 
endeavored not to awaken his 
wife, nor did he turn on any 
lights. While engaged in the 
process of preparing for sleep, he 
lit a cigarette. The roar of the 
Luger, and a sharp pain in his 
hand told him all too ironically 
that his wife was a good student. 
Standard paid the expenses of 
medical aid, and sold him bur- 
glary insurance. 











ditching of cars was responsible for 
the largest number of injured, the fig- 
ures disclosing that one out of six of 
the motor vehicle casualties was caused 
in such a manner. One out of eight 
was hurt in caretaking and repairing 
cars, while one out of six was injured 
entering or leaving an automobile and 
by being caught in doors and windows. 
That many motorists are still operating 
cars which have to be cranked, or fre- 
quently attempt to so start their cars 


(Concluded on page 39) 


Down Hill Slide Taken 
in Health Business 





Unemployment and Rate 
Changes Blamed for 
Steady Decline 





Industrial Drive On 





Efforts to Insure Employed 
Workers to Offset Losses 
Meet with Success 


PHILADELPHIA, April 14. — With the 
figures for the first quarter of 1930 at 
hand, it appears apparent that acci- 
dent-health insurance will, for the sec- 
ond year in succession, show a decrease 
in premium volume. 

Two factors are tending toward this 
result, unemployment and the increased 
premium on overage risks. Unemploy- 
ment has affected the premium volume 
considerably, especially in industrial 
accident-health business. 

Companies which are enforcing the 
increased rate on overage risks on both 
renewals and new business, are report- 
ing considerable cancellations on re- 
newals. However, they contend that the 
loss ratio justifies their action and that 
they prefer writing a smaller volume 
at a profit than a larger amount at a 
loss. The overage cancellations have 
been cutting down the premium volume. 

For the past six months, unemploy- 
ment has been taking a steady toll of 
the business. This has been especially 
true in the industrial end where the 
companies have been losing old and 
steady policyholders. 

To offset this loss, the companies have 
been making an intensive drive on em- 
ployed workers. Although the increase 
in new business for the first three 
months this year has run from 15 to 
20 per cent, the figures for the first 
quarter show only a slight increase for 
the year while the commercial business 
shows a slight decrease. 

The first week of April finds the new 
industrial business running forty per 
cent above March and eighty per cent 
above April of last year. 


Casualty, Surety, Etc. 




















International Re-Insurance Corporation 
(Casualty ) 



































BALANCE SHEET 
December 31, 1929 

















Capital Stock and Surplus: 
Capital Stock—authorized 200,000 shares of $10.00 
each; outstanding 150,000 shares ......... .. $1,500,000.00 
Surplus ee fas 3,076,162.87 


ASSETS 
I Ba! 3 Sao: atl s Si aie Nee UE on antl. bee ee ....$ 725,191.78 
Premiums in course of collection .................. 367,819.04 
Accrued Interest Receivable.......... eA Naa ies rot ge ote te% 65,530.79 
Securities (at market): 
U. S. Government Bonds.......... Picea abistna de at oo $ 974,468.75 
State and Municipal Bonds................ foes 1,172,045.20 
Corporate Stocks and Bonds ............. aves | SPRL SO 
Total Securities potion xt ee : don 3,974,435.45 
Loans: 
Secure by collateral peer : a 1,284,600.00 
Secured by real estate mortgages... . 578,201.34 
Total Loans pontine a 1,862,801.34 
Equity in Home Office Building _.. 275,000.00 
LIABILITIES $7,270,778.40 
Accrued Commissions, Taxes and Other Liabilities 193,437.41 H 
Insurance Reserves: 
Unearned Premiums ........... can $1,040,185.02 4 
Reserve for Losses ...... si 951,933.10 i 
Voluniary contingent reserve 500,000.00 : 
Total Insurance Reserves .................... how 2,492,118.12 : 
Reserve for depreciation of building ........ sf ans 9,060.00 i 





Tectal capital stock and surplus _.. 4,576,162.87 


CERTIFICATE $7,270,778.40 


We have audited the accounts of the International Re-Insurance Corporation ‘| 
for the year ended December 31, 1929. 

We have verified the loans and collateral held thereunder, the possession of the 
stocks and bonds owned, and have confirmed the cash balances by certification of i 
the depositaries. The loss reserve appears to be conservatively stated, and 

WE HEREBY CERTIFY that in our opinion the above statement sets forth 
the financial condition of the Company at December 31, 1929. 


Los Angeles, California HASKINS AND SELLS. j 
February 10, 1930 











International Re-Insurance Corporation 


Carl M. Hansen, President 








Home Offices 
Pacific Finance Building 
84 William Street LOS ANGELES, CALIFORNIA 31 Lombard Street 
New York, N. Y. U.S. A. London, England 
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‘Press Reports Chided 


by Air Magazine 





Newsmen “Uninformed” on 
Air Insurance Rates, 
Says “Aero Analyst” 





Horatio Barber Interviewed 





Practicable Tariff Dim Dream of 
Future Is Opinion of 
Periodical 


Gently chiding the entire Fourth 
Estate for “uninformed statements” 
made concerning the business of avia- 
tion insurance, an article in the current 
issue of the Aero Analyst outlines the 
development and problems of such busi- 
ness in a manner which is comprehen- 
sive and interesting in its scope, and 
quite contrary to popular opinion. The 
article is the result of an interview with 
Horatio Barber, president of the Aero 
Underwriters’ Association, and dean of 
aviation insurance underwriting. Mr. 
Barber’s wide experience, the Analyst 
believes, should be taken into advise- 
ment in any discussion of aviation in- 
surance, and it implies especially in the 
academic investigation now in progress 
as a result of the criticism of present 
rates. 

Gathering up the skein of the story 
of aviation insurance from the time of 
its greatest general activity, the article 
explains the various methods and de- 
velopments in methods for underwriting 
such risks. 

It tells of the hectic state of affairs 
when companies tried to cooperate in 
the standardization of rates but met 
with utter failure because of the heavy 
losses experienced. At this point, the 
article claims that inexperience in the 
field, and the failure to train under- 
writers in the situation, brought about 
the excessive losses, high rates, and 
finally the abandonment of the business 
by a great many of the companies who 
were at first interested. 

Despite the then existing unpopulari- 
ty of writing the risks, the Barber and 
Baldwin office in New York City con- 
tinued to answer the demand, and fur- 
thered itself in its experience in the 
field. Uninsurable risks were avoided 
by employing a high degree of selection 
or rendered insurable by helpful ad- 
vice. In this manner, Barber and Bald- 
win were able to bring about a 25 per 
cent reduction of insurance rates by all 
the companies whom they represented. 
In such a manner the volume of busi- 
ness grew, and further information 
concerning underwriting strategy be- 
came more obtainable because of wider 
experience. A demand for aviation life 
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TEN RANKING LEADERS IN SURETY 
BUSINESS IN 1929 
-—1929——, _ -—_1928-_-. 
n 
> 
: oe 2s by 2 
= £5 23h ES ~S 
E eee Sse sft 87 
rs) Zoe Cee Zar ms 
National 
Surety Co. $6,080,146 10.6 $6,295,330 2 
US. F. & 
G. Co. 5,984,484 10.4 6,473,114 1 
Fidelity & 
Deposit 5,712,599 9.9 6,042,350 3 
American 
Surety 3,673,535 6.4 4,052,054 4 
Maryland 
Cas. Co. 3,257,838 5.7 8,189,452 5 
Southern 
Surety 3,193,554 5.5 1,262,183 14 
Aetna Cas. & 
Surety 2,844,712 4.9 3,163,455 6 
Hartford Acc. 
& Ind. 2,065,935 3.6 2,449,984 7 
Union Indem- 
nity Co. 1,665,439 2.9 1,569,264 12 
Fidelity & 
Casualty Co. 1,617,972 2.8 1,672,824 8 
Total $36,096,214 62.7 $36,170,010 











Missouri Court Makes Large 
Awards 


In a batch of personal injury suit de- 
cisions handed down recently, the Mis- 
souri Supreme Court forcefully and ef- 
fectively demonstrated that the old 
$5,000/$10,000, and even the $10,- 
000/$20,000 liability coverages are as 
obsolete as horse cars and crinoline 
frocks. Damage suits for a total of 
$130,000 for death and personal in- 
juries were upheld by the court, and in 
two cases $25,000 judgments were sus- 
tained. 


Hardy Cunningham, a mine driller, 
who was injured through a belated blast 
of dynamite, had a $30,000 judgment 
awarded him by a lower court cut to 
$20,000 in the Circuit Court, while 
Robert Roads, after a five year wait 
from the date of his accident, received 
an award of $17,500. Roads was in- 
jured when a two a half ton condenser 
fell on him while he and other workers 
were moving it from a freight car into 
a warehouse. Another award of $16,- 
000 was made to Leslie Clyde, 17, of 
Clayton, Mo., and several $10,000 judg- 
ments were made. 








insurance arose, and Barber and 
Baldwin, Inc., took immediate steps to 
produce the coverage. 

In commenting on the matter of rates, 
the article states that a standardization 
at the present time is impossible be- 
cause of the constant succession of new 
forms of risk and the modification of 
present ones. The entire matter is 
pretty much like a thermometer, and 
new improvements in aircraft, better 
trained pilots, and the extension of geo- 
graphical limits, make a_ practicable 
tariff a thing of the dim future. 
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Private Cars Written 
at Fleet Rates 





Rider Issues Final Warning 
on Illegal Rate Cut- 
ting for Autos 





Calls Attention to Rule 





Maryland’s Commissioner Says 
Licenses Will Be Revoked 
on Any Violations 


BALTIMORE, April 15.—Calling atten- 
tion of the companies writing automo- 
bile insurance to a rule of the depart- 
ment prohibiting the insuring of indi- 
vidually owned cars at fleet rates, Har- 
rison Rider, State Insurance Commis- 
sioner, this week notified all companies 
that their licenses would be revoked or 
suspended if any violation is proved. 

In his warning to the companies the 
commissioner says, in part: 

On Aug. 23, 1928, this department 
addressed a letter to each insurance 
company writing automobile insurance 
in Maryland, on the subject of insuring 
individually owned cars at the fleet rate 
allowed employers who operate a fleet 
of trucks and cars. This was followed 
by a supplementary ruling dated Dec. 
21, 1928. 

It was hoped that the above ruling 
would be respected by all companies 
writing automobile insurance in Mary- 
land, but it has been found that a 
large percentage of such companies ap- 
parently have ignored the depart- 
ment’s ruling on this subject. It is 
the intention of the department to see 
that its rulings are taken seriously by 
companies that wish to continue to 
operate in Maryland. I am constrained 
to believe that few of the companies 
have intentionally violated, or per- 
mitted its agents to violate, this or any 
other ruling of the Department, but 
that in competition for business it has 
been lost sight of. 

I am enclosing herewith copy of my 
ruling of Aug. 23, 1928, and of the sup- 
plementary ruling of Dec. 21, 1928, and 
request that the subject matter thereof 
be brought to the attention of the 
proper underwriting officials of your 
company and of each of your agents in 
this State who solicit or write auto- 
mobile insurance. This matter will re- 
celve your careful consideration unless 
you wish to jeopardize the continuation 
of your authority to operate in this 
State. You are advised that I shall 
take prompt steps, without further no- 
tice, to suspend or revoke the license 
of any company or of any agert whom 
I find violating the above mentioned 
ruling after receipt of this letter. 





Motor Vehicle Deaths 


HARTFORD, CONN., April 17.—Motor 
vehicle fatalities have increased more 
than 10 per cent this year over the 
corresponding period of 1929, according 
to the Travelers. 
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AMERICAN RE-INSURANCE CO. 


67 Wall Street, New York City 


PRIDE rte ern oii ow Soe 9 SUE vare Sete $8,368,391.84 
Capital and Surplus................ 4,089,955.81 
VOLUNTARY CATASTROPHE 

RESERVE ........ eres ee eee 500,000.00 
PETRIE, Biogen o.0is owes aes 3,778,436.03 





RE-INSURANCE ONLY ~ -:- 

















Casualty Lines 











Competing with no direct-writing Insurance Company 
Qualified before U. S. ag 4 and Licensed by Principal 
tates 


FINANCIALLY STRONG -:- CONSERVATIVE -:- LIBERAL 
CONTRACTS 


Correspondence Invited 
























































Provident ‘Mutual 


Life Insurance Company of Philadelphia 


Founded 1865 


Insurance 

In Force fq 
Over 

$157,000,000 


Harry L. Seay, 
President 
Clarence E. Linz, 
V. P. & Treas. 
H. B. Seay, 
Vice President 
P. N. Thevenet, 
V.P. & Secty. 
P. V. Montgomery, 
V. P. & Actuary 
A. C. Bigger 
Vice-President 














































THE 
BUSINESS BUILDER 
SERVICE 


A series of 


INFORMING WORKS OF VALUE 
TO AGENTS AND PROSPECTS 


By William T. Nash 


Originator of Monthly Income Insurance 









Much valuable advice and instructive matter for agents, 
including the veteran and the beginner, can be found in 
the publications issued by The Spectator Company of 
which William T. Nash is the author. 


LEAFLETS FOR CREATING PROSPECTS 


BIG BUSINESS AND LIFE INSURANCB.............sse008- 10 
WOOO PEE WUE ve 6 vce windinis 64.0060 00 60 seice tect ene eee 10 
CONFIDENCB IN LIFE INSURANCE........cecccecccceccecs 10 
COST OF DIEING, THE ..cccccvscccccvosccccccscccccvccece 25 
DOES A YOUNG MAN NEED LIFB INSURANCE?............ 15 
FAMILIAR DANGERS LOSE THEIR TERRORS.............. 10 
ARMIOR’S INVESTMENT, THB.......ccccccccccccccccccece 10 
GETTING THD MOST OUT OF LIPE.........cccccscceccees 10 
GET ACQUAINTED WITH YOUR LiF INSURANCE......... 10 
GIVING THE BOY A CHANOB......ccccccccccccccccccccecs 1 


5 
HOW gr wes INSURANCE SHOULD A FARMER CARRY? be 
cor sae SON 
NOT J 7 NOW TUTTLE Lee eee eee err re i0 
ie ‘BUSINESS vases EXPERIENCE WITH LIFE INSUR- 
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ONE FARMER'S BXPERIENCE With Lit INSURANCH, | 10 
ONE SALARIED MAN'S EXPERIENCE WITH LIFE INSUR- 

ONE. ‘SELES SUPPORTING WOMAN AND HER LiF’ INSUR- 
OXE YOUNG MAN'S EXPERIENCE WITH LIFE INSURANCE 10 
PARTNERS AND LIFE INSURANCD...........cceeeeeeseees 10 
REAL REASONS FOR LIFE INSURANCE.........000.000005 10 










SENSE OF SELF-PRESERVATION, THE.......-...e.seeeees 10 
WHAT LIFD py MEANS IN DAILY LIFE.......... 10 
WIFE’S INSURANCE, THE......ccccccccscccccceccccces 2000 
LEAFLETS FOR aaa OF THE AGENT 
A GREAT BUTURE......cccssvccssccccccvccccccccccscccecs 25 
CHARLIE FERRELL'S DEAD BOOK........ccecececcccecees 10 
METHODS THAT WIN y's aa oe ee er ecesceseseevesccses 15 
SERVICE AND ITS REWARD..... Cece cereceaseereencececes 15 
STORY OF ED REDLICH, a eo ccc cccccccecsececesececsee 15 
WHEN SUCCESS IS A FAILURD........-cccccccccrececoecs 10 
LEAFLETS FOR MONTHLY INCOME PROSPECTS 
INSURING YOUR INSURANOE..........cccccccccsccrccvers 
JOIN AOuEY INSURANCE. .....cccccccccccvccccees 
LOT OF aie cer cveceesccccccs essence sseesessececese 


eee eee eee ete meee eeeererseeseeseeseese 


COME 
OUT OF THE MOUTHS OF BABES.... 
SATISFACTION OF KNOWING, THE. 
SAVING WHAT YOU LEAVE 


CONSERVATION LEAFLETS TO REDUCE LAP- 
SATION 
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AT THE END OF THE ROAD..........-ccccccccccccccvecees 10 


DON'T THROW AWAY THE LIFEROAT.........cccecseeees 10 
GET ACQUAINTED WITH LIFE INSURANCE Sree reer nore 10 
GIVING YOURSELF A CHANCE......c.cscccccccsesccsscecs 10 
HOW HOPES ARE SHATTERED........cccecccscccccccvces 10 
SOMB DON'TS OF LIFE........cccccccccccvccccscccccseces 10 
DOW'S AWAKENING. .......cccccccccccvcccccseeveces 10 
WHAT HARRY DIDN'T ...... cece ec ec eeresecsererecsseces 10 
WHY WE DON’T LIVE FOREVER. ......--ceesccecccccvcves 10 
CONSERVATION LEAFLETS TO REDUCE LOANS 
BORROWING FROM MARY.........cccccccccccccccccceccecs 10 
BORROWING ON YOUR LIFE INSURANCE.............000. 10 
HAVE YOU A LOAN ON YOUR LIFE INSURANCE?.......... 10 
LEAFLETS ON ACCIDENT AND HEALTH 
INSURANCE 
DIPYVING FATE 2... cc cccccciccccccvcccccsccsvssescssosecs 10 
SOMETHING IS ALWAYS HAPPENING........seceesceceoes 10 
THMPTING FATE ..... ccc ccc cccccccccccccccccscessscees 25 


Sample copies of all the Nash leaflets, varying in price from ten 
to twenty-five cents each, amount to $5.55. Send us $4, and we 
will mail you sample copies of all 50 of the Nash leaflets conve- 
niently packed in a carrying case for easy reference. Ask for 
circulars giving prices in quantities. We will also mail you on 
application a 32 page descriptive pamphlet entitled The Business 
Builder’s Service. 








THE SPECTATOR COMPANY 


INSURANCE EXCHANGE 243 WEST 39th STREET 
CHICAGO 


NEW YORK 
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Monthly Construction Survey 


Reaching the largest monthly total since August of last year, and registering 
a full seasonal increase of 45 per cent over February of this year, the building 
and engineering contracts awarded in March in the thirty-seven States east of 
the Rocky Mountains aggregated a total of $459,119,000, according to the F. W. 


Dodge Corporation. 


A comprehensive analysis compiled by THE SPECTATOR 


from the Dodge organization’s figures follows, and represents approximately 91 
per cent of the entire nation’s construction volume. 


Percentage of 


Amount Increase Over Con- 
Territory Awarded February templated 
Wow Tinea Ree is 65.556 bese erie cee ceme sens we $29,585,200 52 $41,828,900 
Metropolitan New York (Northern N. J., New 
York City, Long Island, Westchester, Orange, 
Putnam, and Rockland Counties) ee aretare teresa era 89,749,700 18 228,434,600 
Up-State New York, including counties, north of 
Rockland, Orange, SUG MUCHA 6 ok cee ciccces 14,260,300 12 31,124.700 
Middle SMO SERRE coke ose ei oderan ates 47,502,500 42 64,702,500 
Pittsburgh, Western Pennsylvania, West Va., Ohio, F 
SRI RN RII a goo aria Saree Wm ¢ ok wuacel ara eee 4 él e 73,519,600 67 79,028,500 
Souter MING 6.6 <nin SAle ce Scot ceca odes ne ewe 12,470,400 38 21,835,700 
Chicago (Northern Illinois, Indiana, Iowa, and 49: 
Southern and Eastern Wisconsin)............ 67,557,500 114 79,151,500 
St. Louis (Southern Illinois, Eastern Missouri, 
Northeast Arkansas, Western Tennessee, and . . 
INGEERWCRE DRIGRIMOIIID). 60k cbctcciceneeereese 14,493,800 —10 25,301,500 
Central Northwest (Minnesota, the Dakotas, 
Northern Michigan, and or ag he siaage oh 9,392,300 118 9,207,800 
nsas it Western Missouri, ansas, a- 
- relly a Nokeeane’ Piero ce ahora Waser Ma eMnTaTS 41,179,900 87 39,561,000 
if ORR apt Rita on eR ree er ae Pete ist eae 21,694,800 13 42,292,600 
New Orleans (Louisiana, Western and Southern 
Arkansas, Eastern and gg a riccde. 10,424,300 26 16,238,800 
arolinas, eorgia orida, 
rae. sae ee 5 27,288,700 32 54,027,800 


Alabama, and Eastern Tennessee ) 





Accident Causes Analyzed 
(Concluded from page 35) 


when the usual means fail, is shown 
by the fact that one out of 14 was in- 
jured while trying to perform such a 
feat. 

When it comes to an analysis of the 
accidents in and around the home, the 
Travelers figures show the central 
theme of all the mishaps seems to be to 
“Faw Down and Go Boom,” because 
within the home falls caused injuries 
to one out of every three hurt, and out- 
side the home, better than one out of 
every two. 

People within the home fall from 
chairs, tables and windows, getting in 
and out of bed, from ladders, in bath 
tubs and showers, into trap doors and 
chutes, on floors and rugs, on stairs, 
and over objects in their way. But the 
favorite fall of all, if such there can 
be, seems to be on stairs, with tumbles 
on floors and rugs second in frequency. 
Falls on stairs caused injuries to one 
out of every seven hurt within the 
home while one out of 10 was unable to 
maintain his equilibrium on floors and 
rugs. One out of every 60 suffered dif- 
ficulties while getting in and out of bed. 


Glens Falls Indemnity Company 


A very unfortunate error occurs on 
page 95 of the 1930 edition of the 
Handy Chart of Casualty, Surety and 
Miscellaneous Insurance Companies in 
the table liability premiums, loss, loss 
reserves suits and ratios for the entire 
period, with regard to the Glens Falls 
Indemnity Company of Glens Falls, 
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N. Y. The earned premiums in liability 
insurance for this company should have 
been shown as $2,114,846 instead of 
$114,846; while the ratio of premiums 
to losses and loss expenses should be 
29.6% and the loss reserves should be 
61.2%. 








Southern Surety 
Co. of New York 


General Offices 
9th & OLIVE STS. ST. LOUIS, MO. 


Admitted Assets 
$11,500,000.00 


We Solicit and Write: 


Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation 
Automobile and Burglary 
Insurance. 








Let the Southern Serve You 
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Trouble Brewing Over 
Detroit Sewer Jobs 





Collapse of Two Sections of 
Newly Built Duct Brings 
Flood of Criticism 


Detroit, Micu., April 15.—Rum- 
blings foreboding a skirmish between 
certain surety companies and the City 
of Detroit are being heard here as a 
result of the collapse of some big sewer 
construction jobs recently. While no 
definite action has been undertaken as 
yet, there is much talk that the city will 
compel the companies furnishing bonds 
to reimburse the city for the loss. 

Collapse of two sections of a newly 
constructed five-section sewer, costing 
$2,109,000 to build, constituted the first 
“exposure.” Shortly afterward it was 
disclosed that trouble had been encoun- 
tered in another, a $5,000,000 sewer, 
which runs under many large buildings 
in the downtown section. In this case, 
attempts at repairs were unsatisfac- 
tory, and it collapsed at one end. The 
damage, however, was blamed to exca- 
vations made near it on the Detroit 
Windeer tunnel. Criticism of the dam- 
age arose out of the fact that the city 
had required only a $200,000 bond from 
the tunnel company to cover possible 
damage to city property. 

In the first case, the contractors were 
bonded by the Detroit Fidelity and 
Surety Company and the Southern 
Surety. John Gillespie, newly ap- 
pointed commissioner of public works, 
said that he had information to prove 
that specifications were disregarded by 
contractors, and that materials paid 
for were never used in the construction. 








Compensation Commission 
Upheld in Supreme Court 


In a recent judgment, the Missouri 
Supreme Court, No. 2, upheld the 
authority of the Missouri Workmen’s 
Compensation Commission to award 
death benefits in excess of $6,000. The 
decision sustained awards of $11,500 
to the estate of Henry F. Dougherty 
of St. Louis, and of $9,436 to the estate 
of George A. Wahlig, also of St. Louis. 
The insurance companies, the American 
National Liability Company in the 
Dougherty case, and the Metropolitan 
Casualty Insurance Company in the 
Wahlig action, contended that under 
certain sections of the compensation the 
death award should be limited to $20 
a week for 300 weeks, or a total of 
$6,000. On the other hand, the court 
upheld that, while the legislation did 
not specifically limit the death award, 
it apparently did not intend the limi- 
tation sought by the insurance com- 
panies. 
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American Guaranty Co. 


COLUMBUS, OHIO 
J. B. Coambs, President 





‘‘AMGAR” *“AMGAR” 
FULL LIABILITY 
COVERAGE AND 
AUTOMOBILE PLATE GLASS 
INSURANCE INSURANCE 


““AMGAR” MEANS SECURITY 

















PUBLICATIONS OF C. & E. LAYTON | 


The undersigned are sole agents in the United States for the old 
established publishing house of Charles & Edwin Layton of London, 
England, whose long list of publications on fire, life, marine and 
other branches of insurance embrace the most valuable and standard 
treatises on these subjects. Send Ten Cent Stamp for Catalogue. 
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Equitable Life Insurance Company 
Home Office: Washington, D. C. 


Henry P. Blair, President Allen C. Clark, Secretary 
Joseph Sanders, Vice-President Gilbert A. Clark, Actuary 


ATTRACTIVE OPPORTUNITIES 


For men with clean past records, in 


DELAWARE, MARYLAND, OHIO, W. VIRGINIA and 
DISTRICT OF COLUMBIA 


Up-to-Date ORDINARY and INDUSTRIAL Policies 


For further information, write 
William A. Bennett, Vice-Pres. and Gen. Mgr. 
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Illinois—Indiana—lIowa—Kansas—Kentucky—Michigan—Minnesota ; 


“INDEPENDENCE FOR DEPENDENTS” 
Request details for our remuneriutive contracts for 
; AGENCY MANAGERS 


for Colorado, West Virginia, Illinois, Indiana, 
Pennsylvania and Ohio 


You will benefit by our special attention now to these States 


Security Life Insurance Company of America 


134 North La Salle Street, Chicago 
O. W. JOHNSON, President S. W. GOSS, Vice-President 


-Arkansas—California—Colorado 


- Oregon—Pennsylvania—Tennessee—Virginia—Washington—W. Va. - 








We Have Openings for 
Good Men in 
Des Moines 
Denver 
Sioux City 
OMAHA LIFE INSURANCE CO. 


H. E. WORRELL, Sec.-Treas. 
OMAHA, NEBR. 
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It Really Happened 
(Agent No. 6) 


During 1929 A. A. Haendel of Dayton, 
Ohio, wrote 299 applications and policies 
were issued on them. This is better than 
one “app” each working day. This con- 
sistency in production is attributed by 
Mr. Haendel not only to his own merit 
as a salesman, but also to the liberal con- 
tract he was selling. 


Write us for information. 


INTER-OCEAN CASUALTY COMPANY 


HOME OFFICE 
CINCINNATI, OHIO 
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SOUTHERN LIFE AND HEALTH INS. CO. 


“Oldest and Best’’ 


Has openings for good debit men and business producers 
P. O. BOX 884 BIRMINGHAM, ALA. 



































Germanic Fire Insurance Compang 


of NewYork 
122 E. 42nd Street 


New York City 


NORMAN T. ROBERTSON, President 
STATEMENT, as of December 31, 1929 


CED 3 08s HeceeK owas edak dine een $1,000,000 
AMEREETED AGGETD ooo c csc cessccecs 2,877,299 
SURPLUS TO POLICY HOLDERS...... 2,079,013 


Germanic Representation an Agency Asset 
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Michigan Ruling Balks 
London Lloyds 





Attorney General Brucker 
Wields Axe Over Pro- 


spective Business 





Detroit Bankers Upset 





Opinion Holds That No Part of 
Blanket Coverage May Be 
Given Britons 


LANSING, MIcH., April 14. — Detroit 
banks which have long sought to place 
part of all of their bond coverage with 
London Lloyds and which for many 
years deprived Michigan agents of a 
huge volume of commissions on this 
business by keeping it from tax-paying 
authorized carriers have seemingly been 
balked again from diverting some of 
their business overseas through an of- 
ficial opinion of Wilbur M. Brucker, at- 
torney general announced recently. 


The last legislature corrected and 
strengthened both the banking and in- 
surance laws so as to prevent the pre- 
vious practice of some of the strongest 
Detroit banks of turning their blanket 
bond business over to London Lloyds. 
This action returned this business to 
the licensed companies but the bankers 
apparently still favored the British 
underwriters. The department was re- 
cently asked if a Detroit banking group, 
one of the largest in the Middle West, 
might legally secure a special all-cover 
forgery bond from London Lloyds at 


the same time placing with Lloyds a. 


portion of the blanket bond excess. It 
appears that Lloyds writes the special 
forgery bond only on condition that the 
excess blanket bond business is also ob- 
tained. 

Mr. Brucker, in his current opinion, 
holds that the banking group may 
legally obtain the special forgery bond 
from Lloyds, with the premission of the 
commissioner, as no authorized company 
writes such a bond. As to the accom- 
panying blanket bond coverage, how- 
ever, the attorney general holds that no 
part of it may be turned over to Lloyds 
as authorized carriers will accept it. 
This apparently upsets the bankers’ 
plans completely. 

The group which sought approval for 
the Lloyds contract is understood to 
have $1,000,000 in blanket bond cover 
with authorized carriers and it wanted 
a forgery bond for $100,000. The chief 
advantage claimed for the Lloyds 
special forgery bond was that it would 
pay on forgeries back as far as 1925 if 
they were discovered within the con- 
tract period. 
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Great Eastern Casualty in 
Liquidation 





Final Curtain Rings Down on 
Company’s Long Career 


When Albert Conway, State Super- 
intendent of Insurance, returned from 
Chicago last week, after attending a 
meeting of the executive committee of 
the National Convention of Insurance 
Commissioners, he filed a report show- 
ing the liquidation made of the Great 
Eastern Casualty Company, which was 
placed in liquidation by an order of the 
Supreme Court, April 24, 1928. The 
report marked the completion of the 
process of liquidation which has taken 
ten years. Total assets in the posses- 
sion of Superintendent Conway amount 
to $85,820.91, of which $50,000 is on 
deposit with the Insurance Depart- 
ment at Albany for the benefit of 
policyholders and creditors. The in- 
come received by the liquidator was 
$5,472.19, and the expense of liquida- 
tion $681.75. After payment of the 
only unpaid debt of $3, the deposit 
funds and the other assets will be dis- 
tributed pro rata to the stockholders 
as soon as the report of Superinten- 
dent Conway is confirmed by the Su- 
preme Court. 


The Great Eastern Casualty Com- 
pany was organized in 1892, and in 
May, 1920, it entered into an insurance 
agreement with the Union Indemnity 
Company which reinsured all outstand- 
ing and unexpired policies covering 
accident and health, automobile and 
team’s property damage, automobile 
liability, burglary, theft, plate glass 
and workmen’s compensation. The 
Great -Eastern agreed to discontinue 
business and it immediately commenced 
voluntary liquidation of its affairs. 
It paid all its debts in full, and paid 
five dividends to its stockholders, and 
the number of shares was reduced from 
3500 to 1000. In September, 1925, it 
declared a dividend of 280 per cent on 
the reduced stock. At this point the 
board of directors requested the super- 
intendent to liquidate the company. 


New York Casualty Company 


In 1929 the New York Casualty Com- 
pany of New York had a premium in- 
come for workmen’s compensation 
amounting to $80,775, with losses of 
$6,102. The ratio of losses to expenses 
was 7.6 per cent. Through an error this 
ratio is shown in the 1930 edition of the 
Handy Chart of Casualty, Surety and 
Miscellaneous Insurance Companies on 
page 45 as 76 per cent. 





An extended European trip, starting 
April 12, will be taken by Frank M. 
Hall, recently resigned Pacific Coast 
manager for the Globe Indemnity. 
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Brokers to Advertise 
Cooperatively 





Campaign to Broaden Sale 
of Stock Insurance in 
Illinois Launched 


Will Compile Cost Data 








Illinois ' Association Condemns 
Casualty Brokerage Fees 
to Part Timers 


Cuicaco, Itu., April 15.—A_ co- 
operative advertising campaign to ex- 
plain the functions of the full time 
insurance broker and to broaden the 
sale of stock company insurance was 
decided upon Tuesday by the Insur- 
ance Brokers Association of Illinois at 
its annual meeting. The association, 
which plans to use the names of its 
members in the advertisements in 
order to build its membership, plans to 
spend $1,000 in the campaign. 

The brokers also vigorously con- 


. demned the alleged practice of casualty 


and surety companies allowing broker- 
age commissions to persons not reg- 
ularly in the insurance business, and 
the companies will be urged to confine 
their dealings to agents, or brokers 
who are members of the Chicago 
Board of Underwriters. Such a plan 
would prevent the commissions going 
to persons who might have a personal 
interest in the risk or a relationship 
to the assured, it was said. 

The brokers also plan to compile 
data as to their earnings and expenses 
for presentation at the acquisition cost 
hearings to be held here in June by 
the insurance commissioners. A special 
committee will prepare the data. 

Directors elected include: Martin A. 
Johnson, J. C. Shepard, Sydney Kahn- 
weiller, Frank P. Lavin, Arthur Gal- 
lagher, and C. A. Berger, for three- 
year terms, and Sheldon Dickenson and 
Florian D. Wallace to one year terms. 
Officers will be elected by the directors. 


Maryland Casualty Adds Full 
Medical Rider 


In answer to numerous demands for 
a more liberal plan of reimbursement 
than now given under their present ac- 
cident policies, the Maryland Casualty 
Company has announced the addition of 
a full medical rider to take care of the 
requests. It is thought by the accident 
and health department of the company 
that the demands arose out of the ever- 
increasing costs of medical, hospital and 
nursing attention made necessary as the 
result of injuries. 

The new rider will meet such needs. 
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Prominent Agents and Brokers 








Actuarial 
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LEON IRWIN & CO., Inc., New Orleans, La. 
Representing 


fy Phenix United States 
Fire New Fire of New 







National Fire of 
York a Hartford 
Amsterdam 
Automobile of National Liberty New Amster< 
Hartford of New York posted a 
Standard of New State of Penn. Indemnity Com- 
‘ —— of gd of Amer- 
National Union New York 
ttsburgh BROKERS’ LINES SOLICITED 
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Actuarial 


















Established 1865 by David Parks Fackler 
EDWARD B. FACKLER WILLIAM BREIBY 


FACKLER and BREIBY 


Consulting Actuaries 


Audits Calculations Consultants 
Examinations aluations 
25 CHURCH STREET NEW YORK 

















MILES M. MILES M. DAWSON & SON 
CONSULTING 
ACTUARIES 

Bar Building, 36 W. 44th St. 
NEW YORK 
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GEORGE B. BUCK 
ACTUARY 


Specializing in Employee’s 
Benefit and Pension Funds 


25 SPRUCE ST. NEW YORK 




















JNO. A. COPELAND 
Consulting Actuary 


Suite 1027, Candler Bldg. 








ATLANTA, GEORGIA 










































WOODWARD, FONDILLER and 
RYAN 


CONSULTING ACTUARIES 
INSURANCE ACCOUNTANTS 


Harwood E. Ryan 
Richard Fondiller 75 Fulton St. 
Jonathan G. Sharp New York 














| FRANK M. SPEAKMAN 


ERSTON L. MARSHALL 


CONSULTING ACTUARY 


919 Hubbell Building 
DES MOINES, IOWA 














T. J. MCCOMB 
CONSULTING ACTUARY 


Colcord Bldg. Oklahoma City, Okla. 

















Consulting Actuary 
Associates 


Fred E. Swartz, C. P. A. 
W. L. Clayton 
E. P. Higgins 
THE BOURSE PHILADELPHIA 
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DONALD F. CAMPBELL 
CONSULTING ACTUARY 


160 No. LA SALLE ST. Telephone State 7298 
CHICAGO 



































L. A. GLOVER & CO. 


Consulting Actuaries, Life Insurance 
Accountants, Statisticians 


128 North Wells Street, Chicago 























JAMES H. WASHBURN, F. A. I. A. 
Consulting Actuary 
LIFE INSURANCE—Ordinary, Intermediate, 
Group, Industrial and Special Classes 
WORKMEN’S COMPENSATION 
Expert Advice on Domestic, Tropical and 
Semi-Tropical Business 
Cable Address: Gertract, New York 
420 LEXINGTON AVE. NEW YORK CITY 
Room 101 Memorial Bidg., Nashville, Tenn. 


























Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 


Omaha Kansas City 
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1711-1712 Metropolitan Bldg., Toronto, Ont. 








SIDNEY H. PIPE, 
Fellow, Actuarial Society of America, 
Fellow, American I of A les, 
Associate, British Institute of Actuaries. 
MAJOR E. P. S. ALLEN, D. S. O., 
Associate, Actuarial Society of ” Ameries. 


PIPE & ALLEN 


Consulting Actuaries 


























ALEXANDER C. GOOD 


Consulting Actuary 
807 Paul Brown Bldg. 


St. Louis, Mo. 
and 608 Securities Bidg., Kansas City, Me. 

















Plan Known 


All About it for the Asking 
Write 
The Spectator Company 


243 West 39th Street 
New York 
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NEW EDITION 


THE COST 
OF DYING 


By WILLIAM T. NASH 


Including the Federal Estate Tax 
Law of 1926 


This well-known leaflet has been the 
means of closing many “hopeless” 
cases for large amounts. Agents at- 
test its usefulness. It helps sell big 
policies. 


THE COST OF DYING 


proves the need for life insurance to 
protect the estates of those of mod- 
erate means, as well as men of 
wealth. 


A difficult prospect, after reading 


THE COST OF DYING 


said: ‘‘No agent on earth could sell me life 
insurance, but I am going to buy a policy 
 . bad same’; and he signed up for 


$75, 
USE IT AND PROSPER! 
PRICES: 
Semple Coase: .séccscsccseceve $ 2 
50 Copies PEC re eee 8.50 
6”) —OtC§E weno w Ghee oe 15.00 
500 Me, aglacaieie aiotataiotareteraa 
1,000 Serene oes cinwee 100.00 
5,000 ioeaate dae eateiaae 400.00 
10,000 SP. sarqrara sg: 67 omretalenO eae 750.00 


Orders for single copies must be 
repaid. 


Please remit by money order or bank draft 
on New York, to avoid exchange charges. 


The Spectator Company 
CHICAGO NEW YORK 























Liability of 
Automobile Users 


for Personal Injury 
By Clayton G. Hale 


A new booklet for distribution 
among large users of automobiles, 
as an unusual and effective sales 
document for Automobile Liability 
Insurance. 
PRICES 
Single copy, 50 cents 


12 copies.. 4.80 50 copies. 16.25 
25 “+e 878 100 “* . 30.00 


The Spectator Company 
CHICAGO NEW YORK 
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Maryland Casualty Announces 

Agency Change 
F. Highland Burns, president of the 
Maryland Casualty Company, recently 
announced that William J. Welsh will 
become resident manager in charge of 
the State of Georgia with the exception 
of Atlanta and vicinity on April 30. 
This change comes as a result of Haas 
and Howell relinquishing the general 
agency of the company. L. W. Bode 
will be manager of the Surety Depart- 
ment. 


When the company started in 1898, 
the elder Mr. Haas was the first agent to 
be appointed, and in his letter to other 
agents, Mr. Burns states: “in all these 
years our relations, certainly so far 
as we are concerned, could not have 
been more pleasant and satisfactory.” 

Haas and Howell will continue to be 
the representatives in Atlanta and 
vicinity. 


Kentucky Firm Incorporates 

Having a capital of $50,000, the Ken- 
tucky Casualty Company of Louisville, 
Ky., has filed its articles of incorpora- 
tion with Miss Ella Lewis, Secretary of 
State, and they have been accepted and 
put to record. The company will write 
insurance and reinsurance upon auto- 
mobiles and all other cars and vehicles 
including public liability, property dam- 
age, collision, fire, burglary, theft, and 
to insure owners of such automobiles 
against such losses as arise out of their 
ownership. The incorporators are: 
W. B. Stahfield, W. A. Orr, C. C. 
Tobias, H. F. Emrich, P. H. Lancaster, 
G. C. Summers, William G. Wilson, Jr., 
G. D. Robertson, J. Karl Raskopf, L. J. 
Perkins, Albert Housch, Charles Brunn, 
and E. H. Hamilton. The highest lia- 
bility that may be incurred under the 
provisions of the articles is $1,000,000. 


U. S. F. G. Changes 

BALTIMORE, April 15.—The follow- 
ing changes and promotions in the 
special agency force have been an- 
nounced by the United States Fidelity 
and Guaranty Company: Elmer C| 
Hill, Cincinnati, has been made a spe- 
cial agent in charge of a new zone in 
that territory. J. Ard succeeds Dewey 
More, resigned, as special agent at 
Toledo. William Slater, special agent 
at Chicago, will take care of the com- 
pany’s recently enlarged field force. 
George T. Murrah, Birmingham, Ala., 
will be special agent of Zone 1, the Bir- 
mingham teritory having been divided 
into two zones. J. Duke Pearson, spe- 
cial agent at St. Louis, has resigned. 
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Man Wanted! 


PHILADELPHIA, April 14.—Although 
the National Bureau of Casualty and 
Surety Underwriters has accepted the 
plan of the Casualty Underwriters As- 
sociation of Philadelphia to open a 
branch office in Philadelphia, it is not 
known just when the office can be 
opened. The Bureau is seeking a man 
to manage the branch. Such a man 
must not only be well known but must 
be a stranger to Philadelphia and have 
a reputation for fairness. One Phila- 
delphia man was offered the position 
but declined. Casualty men here believe 
the Bureau will have a difficult time 
finding the right man for the job but 
feel that once he is found, he will have 
the confidence of Philadelphia casualty 
men. No offices have yet been rented 
for the Bureau branch. It is under- 
stood that that point will be delayed 
until after the selection of the manager. 


Ward, New Head of A.C.U.A. 


Charles E. Ward of the Preferred 
Accident Insurance Company, was 
elected chairman of the Automobile 
Casualty Underwriters Association at 
its annual meeting last Tuesday. W. 
H. Crawford of Lloyds Casualty and 
W. S. Cooper of the Phoenix Indemnity 
were reelected vice-chairman and sec- 
retary respectively. Members of the 
association expressed their apprecia- 
tion for the services rendered by their 
retiring chairman Ambrose Ryder of 
the Great American Indemnity. 

James A. Beha, general manager and 
counsel of the National Bureau of 
Casualty and Surety Underwriters, and 
E. E. Robinson also of the Bureau were 
guest speakers at the meeting. 


Frisco Aviation Agents 


SAN FRANcisco, April 15.—It has 
just been announced that James Rolph, 
Jr., Landis and Ellis, general agents 
of San Francisco, will represent the 
Independence Indemnity Insurance 
Company for aviation business. James 
Rolph III will have charge of the pro- 
duction end of the business. 

According to political tycoons of the 
State of California, Mayor James 
Rolph, Jr., who has thrown his hat into 
the gubernatorial ring, has an excel- 
lent chance of winning the fall elec- 
tion. 
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Philadelphia Agents Battle With 
Collection Problem 


PHILADELPHIA, April 15.—Attempt- 
ing to solve the embarrassing problem 
of collections is giving Philadelphia 
agents many a headache these days, and 
some of them wish they could use the 
“New York Plan,” which, unfortunate- 
ly, is illegal in Pennsylvania. 

A committee appointed by the Casu- 
alty Underwriters Association of Phila- 
delphia after much discussion of the 
subject at the annual meeting held re- 
cently, has arrived at no efficacious so- 
lution. All its plans seem to die pre- 
mature deaths at the hands of the 
Pennsylvania legal codes. Weary 
agents gloomily forecast that the com- 
mittee will evolve no workable plan, 
and say that the situation will eventual- 
ly solve itself, but the committee opti- 
mistically keeps its nose to the grind- 
stone. 


Stone to Speak in St. Louis 

Edward C. Stone, United States 
manager of the Employers Liability 
Assurance Company of London, will 
address a dinner meeting of the Auto- 
mobile Insurance Association of St. 
Louis on compulsory automobile insur- 
ance on May 2. Carl F. Lawton, of 
Lawton Byrne’ Bruner Insurance 
Agency, will act as toastmaster, while 
James V. Hill, president of the asso- 
ciation, is in charge of the general 
arrangements. 


Phillips on Anti-Thief Committee 

BALTIMORE, April 15. — Charles T. 
Phillips, vice-president of the United 
States Fidelity and Guaranty Company, 
is one of seven insurance company rep- 
resentatives who have been selected to 
assist in forming a fidelity and casualty 
committee for providing means by 
which the companies can fight or- 
ganized bands of thieves and fences 
who are stealing and disposing of se- 
curities. 


American Surety Surplus 
Increases 

The financial statement of the Amer- 
ican Surety Company, as of March 31, 
1930, shows an increase in surplus and 
undivided profits for the first quarter 
of the year of $604,748, as well as an 
increase in voluntary special reserve 
of $350,000 for the period of the first 
three months of 1930 after paying 
$450,000 in a quarterly dividend on 
300,000 shares at the rate of $6 a share 
annually. 


Casualty, Surety, Etc. 
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UNDERWRITING AND INVESTMENT PROFITS AND LOSSES IN 1929 


Record of 100 Leading Fire Insurance Companies as Reported to the New York Insurance Department* 
R 

me 

Losses penses p 


NAME AND 
LOCATION OF COMPANY 
Thirty-six Companies of New 
York State 


Agricultural, Watertown ....... 
American Alliance, N. Y....... 
American and Foreign, N 
American Eagle, N. Y..... coe 
American Equitable, N. Y..... 





Baltimore American, N. Y..... e 
Bankers and Shippers, N. Y..... 
Bronx, N. Y 


Commonwealth, N. Y........0. 
Continental, 
Fidelity-Phenix, N. Y......... 
Gen’l Exchange Ins. Corp., N. Y. 
Glens Falls, Glens Falls....... 


Globe and Rutgers, 
Great American, N. 
Guardian Fire, N. Y........... 
SG ee 





ee ree 
International, 
ee eee 
Merchants Fire, N. Y......... 


New York Underwriters, N. Y... 
Niagara Fire, N. Y 
OR re 
a Sa oe eee 
Oe a ae 


RE Os iin in We ie by os 0655 
OF SS Cae 
Transportation, N. Y.. ° 
United States Fire, N. 
U. S. Mer. & Shippers, 
Westchester, N. Y 





N. Y: 


Forty-five Companies of Other 
States 
eee 
Alliance, Philadelphia 
American Central, St. Louis.... 
American, Newark ..........06 


eeeeeeeee 


Boston, Boston 
California, San Francisco...... 
Camden, Camden 
Concordia, Milwaukee 
Connecticut, Hartford 


Dubuque F. & M., Dubuque..... 
Eagle Fire, Newark, N. J....... 
Equitable F. & M., Providence. . 
Federal, Jersey City........... 
Fire Association, Philadelphia. .. 


see eee ee eeene 


Fireman’s Fund, San Francisco. . 
Firemen’s, Newark .........¢. 
Franklin Fire, Philadelphia..... 
General, Seattle 
Girard F. & M., 


Hartford Fire, Hartford..... eee 
Home F. & M., San Francisco. . 
Ins. Co. of No. America, Phila... 
Ins. Co. of State of Pa., Phila. . 
Merchants & Mfrs., Newark, N. J. 


Philadelphia... 


Milwaukee 


Milwaukee Mechanics, 

National Fire, Hartford 
National Union, Pittsburgh..... 
Newark Fire, Newark.......... 
New Hampshire Fire, Manchester 


Northwestern National, Milwaukee 
Old Colony, Boston............ 
CEE, SERTUIONA . oc ccccccsces 
Pennsylania Fire, Philadelphia. . 
Phoenix, Hartford ............ 
Providence Washington, Providence 
Public, Newark 
Republic, Dallas 
Rhode Island, Providence....... 
Rossia, Hartford 


Security, New Haven.......... 
Springfield F. & M., Springfield. 
St. Paul F. & M., St. Paul.... 
Sylvania, Philadelphia 
Travelers Fire, Hartford........ 


Nineteen Foreign Companies 
Atlas, London 
Commercial Union, London...... 
Eagle, Star & Brit. Domns., Lon. 
Liver. & Lon. & Globe, Liverpool 
London and Lancashire, London. . 


Under- 
writing 
Income 
Earned 

in 1929tf 
$ 


6,526,623 
1,681,405 
1,855,172 
6,096,792 
2,722,826 


2,387,567 
3,064,657 
1,215,660 
1,954,280 
3,219,152 


3,024,698 
26,142,368 
21,719,183 
10,884,978 

8,155,060 


31,259,017 
19,540,799 
2,963,738 
950,831 
5,118,790 


47,135,061 
4,544,887 
3,071,548 
3,726,682 

10,429,222 


934,291 
10,209,670 
3,739,993 
10,342,814 
3,228,724 


9,153,926 
2,052,755 
786,848 
15,460,725 
4,010,344 
8,210,236 


26,979,129 
3,509,635 
3,539,793 

14,213,563 
7,519,779 


7,222,926 
2,516,958 
5,404,322 
1,844,452 
7,263,277 


2,128,255 
2,512,100 
1,437,773 
3,995,739 
10,656,093 


18,975,256 
14,003,634 
5,583,237 
2,812,432 
1,861,642 


45,313,292 
2,753,896 
34,396,346 
2,330,191 
1,212,267 


4,875,679 
21,112,670 
15,105,789 

4,114,226 

5,178,365 


5,964,150 
16,268,549 
16,060,710 

921,692 

8,239,849 


4,082,401 
9,441,368 
3,541,641 
11,177,751 
3,521,735 


Losses and 
Under- 
writing 

Expenses 

Incurred 
in 1929 
$ 


6,319,335 
1,486,042 
1,728,794 
5,431,085 
3,106,149 


2,367,973 
2,858,956 
1,929,848 
1,992,451 
3,033,301 





5,220, 513 


43,858,113 
4,347,201 
2,848,856 
3,206,904 
9,965,667 


921,849 
9,790,660 
3,524,784 
9,630,043 
2,984,981 


8,796,288 
1,932,325 
1,247,264 
14,061,373 
3,678,884 
7,483,919 


25,411,825 
3,252,727 
3,566,262 

14,121,649 
6,373,544 


6,680,750 
2,345,356 
4,973,422 
2,283,423 
6,592,461 


2,071,958 
2,201,492 
1,315,040 
3,209,257 
10,562,489 


17,923,704 
10,581,749 
5,146,044 
2, 942,212 
2,287,861 


4,975,718 
1,871,824 
2,401,018 
6,138,252 
11,015,901 


6,207,838 
5,118,942 
1,296,817 
2,987,216 
8,840,928 


5,783,567 
15,088,665 
14,353,536 

1,410,441 

8,567,645 


3,926,216 
7 996, 761 





10, 587,547 
3,187,877 





Under- 
writing 
Profit 
in 1929 
$ 


19,594 


185,851 


172,657 
2,571,344 
1,947,006 
3,690,569 

360,453 


327,728 
1,028,088 


3,276,948 
197,686 
222,692 
519,778 
463,555 


12,442 
419,010 
215,209 
712,771 
243,743 


357,638 
120,430 
1,899,352 
331,460 
726,817 


1,567,304 

256,908 
"91,914 
1,146,235 


542,176 
171,602 
430,900 


670,816 


56,297 
310,608 
122,733 
786,482 

93,604 


1,051,552 
3,421,885 
437,193 


eeeeeere 


eeeeeeee 


4,784,281 
79,213 

3,292,060 
38 


223,748 
339,495 


149,557 
238,610 
115,705 
429,687 
1,001,982 


571,256 


180,583 
1,179,884 
1,707,174 


156,185 
1,444,607 
306,528 
590,204 
333,858 


Under- 
writing 
Loss in 
1929 

$ 


eee eewee 


714,188 
38,171 


re! 
eee enone 
eee eeene 
secre ene 


eee eeeee 


eee eeeee 


er 


eer eeeee 


eeeeeeee 


eereeene 
eeeeeeee 


re 


129,780 
426,219 


eee eeene 


442,441 
539,402 


see eeeee 


eee eeeee 


488,749 
327,796 


eee eseee 
eeereeee 
eeeeeene 
eeeeeeee 





Net 
Interest, 
Dividends 
and Rents 

Earned 
in 1929 
$ 


586,399 
424,589 
212,102 
613,015 
445,521 


217,677 
290,998 
233,418 
244,190 
269,679 


283,527 
3,691,105 
2,939,398 

665,560 

668,710 


3,506,071 
2,470,584 
179,550 
231,106 
727,961 


8,847,857 
424,670 
263,047 
597,099 

1,231,719 


243,995 
1,144,863 
424,612 
1,057,265 
309,512 


861,274 
174,631 
211,427 
1,579,838 
280,189 
689,228 


2,031,275 
341,080 
355,428 

1,265,498 
640,539 


760,415 
251,812 
607,536 
180,444 
688,316 


236,333 
250,901 


1,282, “002 
1,422,964 


226, 531 


3,027,701 
272,038 
3,251,368 
315,169 
269,526 


578,306 
1,720,916 
837,232 
344,436 
651,363 


676,157 
348,930 
268,674 
652,233 
1,734,386 


763,300 
245,469 
205,414 
245,870 
654,444 


413,574 
1,376,188 
1,302,325 

136,486 

594,212 


263,233 
652,455 
271,567 
636,185 
362,544 





Net 
Profit(++-) 


or 
Loss (—) 
or In- 
vestments 
in 1929¢ 
$ 


—12,002 
—174,340 
+17,164 
—204,012 
—934,829 


—2,207,847 


—14,094 
+5,200,904 
+ 6,346,369 

—329,095 

—76,451 


—2,405,952 
— 7,583,913 
—553,817 
—584,590 
—554,748 


—18,952 
—2,039 
—36,556 
+478,559 
—10,167,018 


—100,416 
—952,597 
—136,795 
—637,998 

—22,693 


—590,479 

—62,231 
—170,011 
—893,562 
—287,189 
—658,245 


4+343,113 
+78,278 
—34,966 
—708,979 
—331,019 


+10,353 


—93,641 
—570,660 


—1,692, 198 


—508,692 
—16,862,282 
—94,498 
—18,595 
—61,714 


+981,540 
—124,458 
—230,541 
—299,417 
—667,899 


—57,043 
—788,146 
—31,006 
—94,128 
—175,734 


—141,273 

+37,096 
—360,826 
—273,014 
—464,033 


—178,572 
—260,665 

—76,222 
+166,589 
—326,557 


—214,317 
+114,704 
—231,098 
—511,936 
—116,262 


—56,262 
—98,419 
—36,562 
—447,799 
—74,968 





Dividends 
Declared 
in 71929 

$ 


a—80,000 
440,000 
175,000 
250,000 

1,135,000 


360,000 
200,000 
"140,000 
160,000 


200,000 
3,830,353 
2,793,640 
2,200,000 

€430,000 


1,680,000 
2,480,000 
450,000 
120,000 
i—2,710,000 


j—11,400,000 
320,000 


1,000,000 
320,000 
2,880,000 
200,000 


700,000 
100,000 
58,000 
m2,080,000 
,000 
500,000 


1,500,000 
200,000 
150,000 

r—1,372,368 
525,000 


480,000 
150,000 
400,000 
80,000 
8352,640 


a600,000 
230,000 
100,000 
899,975 
1,375,002 


u—1,250,000 
w16,139,776 
25,820,000 
y360,989 
80,000 


83,154,014 
200,000 
2,500,000 
160,000 
240,000 


280,000 
ce—1,150,000 
ee—460,000 
d660,000 
Sf—527,500 


480,000 
80,000 
250,000 
450,000 
1,384,772 


660,000 
“240,000 
gg—498,767 
hh—220,575 
240,000 
850,000 
1,000,000 
202,500 


344,845 
1,135,963 


705, 244 





Increase (++) Increase 
or Decrease in 
(—) in Spe- Net 
cial Reserves Surplus 
ete., in 1929 in 1929 
$ $ 
b—39,293 900,978 
eeu eeats 5,612 
c—21,202 201,846 
+50,000 774,710 
1,568,102.  .cccsces 
—52,943 211,824 
—334,3802 ...ceeee 
~AGBO,SC4 skcc.ceice 
araccaiarerene 296,091 
—8,891 245,981 
+469,481 17,163,519 
+506,297 17,982,836 
—123,018 1,950,052 
f—2,222 524,934 
g9—7,314,671 17,062,518 
—1,105,954 160,212 
—500,000 216,379 
stulea ware 2,781,490 
brs apeaeiers 18,505,853 
yaieeare 300,317 
—3,237 277,420 
-+302,560 790,376 
pipeeeae 156,021 
+1,000,000  ........ 
ee arutecs 183,026 
PEDMIO ~ wacsicecs 
—2,028 * 332, 590 
7—141,540 69,973 
+17,196 115,634 
ARMEe ive cscs ° 
NM+45,489 = cnc eeee 
o—124,830 339,290 
p—5,063 262,363 
Q+1,180,359 1,261,333 
—63,761 540,027 
—29,448 173,441 
cesar 2,020,801 
+1,431 929,824 
—163,044 1,600,514 
+570 242,411 
—38,638 494,505 
Ty LE OO 
—53,514 1,070,359 
—239,151 = ca cence 
—28,829 358,195 
t—464,200 841,452 
—16,496 AAP ERE: 
v—654,403 3,870,227 
+27,392 4,536,519 
—20,000 6,940,303 
—729,689 392,846 
+9,653 poses ees 
+500,000 5,139,508 
2—13,624 40,417 
aa—949,285 4,762,172 
bb—228,745 123,179 


—1,080,814 


+61,139 
dd+198,280 
4129,145 
+65,000 


—262,000 


—13,688 
—110, 000 


3,082,640 
771,515 


1,277,624 


466,441 
558,324 


Decrease curred curred oy 

to Und. to Und, ( 

Income Income to} 

Earned Eamed Jy 

in 1929 in1929 in 1929 in} 
% lo 


Net 
Surplus, 


"444,489 
2,330,576 


ee eeeee 
eeeeeeee 


re 
eeeeeere 
er 


er 
er 


eee eeeee 
eee reeee 
eeeeenee 


eeeeeeee 
eee eeene 


eeeeseee 


eeeeeere 


490,621 
39,861 


er 


eeeeeere 


er 


eee eeeee 


eeeeeees 


1,675,098 


eee eeeee 


see eeene 


eee eeeee 





—1,066,699 
+131,283 


+15,852 
+70,633 
447,717 
+130,720 
—40,000 


860,514 


157,033 
1,713,776 
2,195,009 


18,871 


2,459 
792,047 
430,425 


eereeeee 


eee eeeee 


eeeeeeee 


eeeeeeee 


eeeeeeee 


eoeeeeee 
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Mixed Claims Award. 
pIncludes Mixed Claims Award, $43,504. 
stockholders’ tax. tIncludes Mixed Claims Award, $373,359. 
wSurplus paid in, $19,544,884; less dividends, $3,405,108. 
z Mixed Claims Award. aalIncludes Mixed Claims Award $712,497. 


Bpolders. 
885 ee Surplus paid in, $1,000,000; less dividends, $540,000. 


0,000. 
,500; stock, $250,000. 
Includes Mixed Claims Award, $367,379. 








ixed Claims Award, $38,397. 
less dividends, cash, $490,000; stock, $300,000. 
m Includes stock dividend, $1,000,000. 
qa After deducting $425,523 Mixed Claims Award. 
u. Surplus paid in, $2,500,000; dividends declared, $1,250,000. 
x Surplus paid in, $7,000,000; less dividends, cash, $680,000; stock, $500,000. 
bb Includes Mixed Claims Award, $27,967. 

















45 


Net 


Losses penses 








: *Many companies transact marine business, which is included herein. 

pf investments, and investment profit or loss items. 
olumn represent net remittances to or (—) receipts from home office. 
dividends, cash $420,000, stock $500,000. 


dd Includes Mixed Claims Award, $1,720. 


FIRE UNDERWRIT- 
ING RESULTS 


Fire insurance underwriting in 1929 
was conducted at a profit. This is 
shown in the accompanying table of 
Underwriting and Investment Profits 
and Losses for 1929 which is a record 
of one hundred leading fire insurance 
companies as reported to the New York 
Insurance Department. These com- 
panies in 1929 showed an underwriting 
profit of 6.5 per cent of their under- 
writing income earned which is an im- 
provement over the result of 1928 or 
6.2 per cent and over the 1927 profit of 
4 per cent. Prior to 1927 and subse- 
quent to 1919 there was but one year 
when the leading companies in the ag- 
gregate were enabled to show a profit 
on their underwriting. 

In fact, during the thirty-two years 
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b Includes $9,293 Mixed Claims Award. 
luded cash dividends, $930,000; stock, $600,000; to trustees for investing company, $500,000; less surplus paid in, $1,600,000. 
g Includes $1,314,671 Mixed Claims Award. h Includes other gains from investments. 
j Surplus paid in, $15,000,000; less dividends, $3,600,000. 
n Includes Consideration of Mixed Claims ——- $26,367. 
paid in, 


+ Net. 


§ Ratio of losses and expenses to premiums for 32 years. 
ttTotals for years prior to 1900 are premiums earned. 
ec Includes $14,989 Mixed Claims Award. 


r Surplus 


gg Surplus paid in, $800,000; less dividends, cash, $201,233; stock, $100,000. 
(Copyright, 1930, by The Spectator Co., New York) 


from 1898 to 1929, with underwriting 
income earned aggregating $12,605,- 
701,908, the underwriting profit of $53,- 
900,000 was but 0.4 per cent of the 
underwriting income earned. These 
figures are computed according to the 
formula of the underwriting and invest- 
ment exhibit of the convention blank 
and do not allow for interest on re- 
serves. 

In 1929 the one hundred companies, 
whose figures are presented in the ac- 
companying table received for interest, 
rents and dividends, $74,918,271, while 
their. losses on investments was $44,- 
576,246, making a total of $30,342,025, 
compared with $148,933,794 of total 
gains from investments in the pre- 
ceding year. 

After payment of $17,233,980 for div- 
idends less surplus contributions and 
decreasing the special reserves by $12,- 


Net 
Losses and Net Profit (+) In- 
Under- Under- Interest, or Increase(+) Increase Decrease curred curred 
writing writing Under- Under- Dividends Loss (—) or Decrease in in 
NAME AND Income Expenses writing writing and Rents or In- Dividends (—) in Spe- Net Net 

4TION OF COMPANY _ Earned Incurred Profit Loss in Earned vestments Declared cial Reserves Surplus, Surplus, 

in 1929ff¢ in 1929 in 1929 1929 in 1929 in 1929¢ in 71929 etc., in 1929 in 1929 in 1929 
$ $ $ $ $ $ $ $ $ $ 0 
Assurance, London...... 4,830,106 4,586,233 CUS re 314,152 +138,496 611,661 Sn ee 52,531 47.0 
ritish & Mere., London. . 9,023,063 8,063,032 > 651,155 —94,494 948,873 +2,411 S6RAGS sewscee 40.4 
Landon ....-ccecese 4,876,976 4,491,931 BE Sciences 353,985 —111,720 874,663 —142,694 =... ceeee 104,659 43.4 
Union, Norwich....... 3,839,662 3,613,984 SAE hdvcecee 256,829 —68,074 196,924 —44,049 IGE SOS cccacuns 45.1 
EP fendon .... +0009 oes 4,418,894 4,148,402 pol. SA eee 322,924 —100,914 601,064 AMS SIG oceecses 151,378 42.9 
By Re. & Coins., Zurich. 5,585,520 4,874,792 Ce ire 460,690 —344,985 500,027 +325,000 RANE» ccate wns 50.5 
HiverpOOl ...cecceccccs 12,541,610 11,271,304 peo ee 808,445 —541,062 1,032,656 +92,766 407, 26T  casccces 42.7 
change, London....... 2,989,230 2,871,731 yk rrr 190,312 +3864,032 CHESeE | eeeencee ~“gdnadees 45,148 46.8 
b Union & Nat’l, Edinburgh 4,325,135 4,048,724 ee | hcgnvéoa 357,998 —170,120 81,085 —34,000 ik rece e 44.8 
BM Jc «scincononee een 4,556,707 4,232,706 SHOE ct cwescs 303,222 —63,428 1,098,700 EGFR = sececces 545,168 41.8 
Peinsurance, Zurich 4,839,624 4,417,989 CR 374,723 —39,302 ho ere SGT ORE ck wdccues 50.5 
i. & F., Tokio..... 3,004,754 2,617,087 SRGOEe © iwvevane 495,303 —371,107 —1,727,368 +19,139 2,220,092 ........ 49.3 
, PariS...eeeeeceeeres 4,905,409 4,522,396 oN 348,775 +240,602 838,042 —3,975 pS. Re ee 49.7 
, TOFONtO .seeeeeee eee 2,835,832 2,521,277 pT | aa 234,034 —165,121 242,534 —7,530 MAG AGE)  cetceues 44.2 
1929 (100 Companies) * 782,885,295 731,258,378 {51,077,017 .....0.. 74,918,271 —44,576,246 +417,233,980 —12,073,618 +76,258,680 ........ 47.1 
1928 (100 Companies)* 782,414,425 733,214,675 49,199,750 ........ BIAS SIS 7T9G lk sctvcce 740,270,938 $+5,601,2817152,261,330 ........ 47.8 
1927 (100 Companies) * 788,753,060 757,727,866 731,025,194  ........ WIGSSCT.E8T ce veeccs 745,630,324 $+25,760,7354122,501,372 ......-. 51.0 
1926 (100 Companies) * 770,545,950 804,995,583  ........ 734,449,683 h98,191,919 ......6. $32,559,926 ¢+4,446,353 421,736,007 ........ 58.5 
1925 (100 Companies) . 734,962,137 TGC SLE 8 kenesece 434,355,691 104,765,871 ...ccoee 722,450,293 7+9,185,022 438,774,865 .....6.- 59.0 
1924 (100 Companies) . TOS 724,166 ~ TEZLI4GSS ck cccces 723,450,866 h110,678,902 i ......+. 735,611,495 F+2,405,440 749,211,601 ........ 58.7 
1923 (100 Companies) . 668,558,981 676,209,577 ........ 77,650,596 38,978,603 ........ $36,671,608 7+866,215 ........ 76,209,816 55.8 
1922 (100 Companies) . 622,037,012 621,852,593 TIGEAED | Sccccaas (RCA ee 742,497,984 7—233,286 449,286,904 ........ 56.9 
1921 (100 Companies) . 623,679,664 640,609,808 ........ 16,930,144 75,029,673  .....4.. 719,396,803 F+2,261,784 736,440,942 ........ 60.9 
1920 (100 Companies) . 616,531,739 GS4,676,9086° —ecceecucs 718,142,247 h19,839,966  ..cccoce 718,040,623 f—2,212,769 ........ 14,130,135 57.5 
1919 (100 Companies) . 532,497,234 486,485,325 46,011,909 ........ i ee Pree 20,613,970 F—1,396,034 446,991,545 ........ 47.0 
1918 (100 Companies) . 480,848,490 466,660,629 714,187,861 ........ RZS,00S,194 hs cceves 715,113,696 $+-1,737,643 719,339,716 ........ 55.1 
1917 (100 Companies) . 404,420,967 395,637,563 NM, reer BT458,518 = cccecces 716,805,763 F—3,370,588 2,801,747 ........ 57.1 
1916 (100 Companies) . 345,759,981 341,109,162 THGROSES — vecicctes R28j916 191 «sc ewvccce $24,493,583 +-788,943 78,284,484 ........ 58.8 
1915 (100 Companies) . 308,009,279 294,765,884 713,243,895 ........ Pe 2) Se 715,138,231 +99,548 $22,960,567 ......6- 55.3 
1914 (100 Companies) . 286,844,451 295,646,161 ........ 48,803,710 AZESIG TT  — cevicvecis 711,033,208 +1,869,163 72,810,036 ........ 64.0 
1913 (100 Companies) . 279,437,395 273,148,819 TOROEDIO = dcccovas R3,9382j,760 8 —=s nce cence THRACE  skeaddea:. cwecmenes 710,162,620 54.0 
1912 (100 Companies) . 267,585,087 257,707,213 TORTGBCE kc crcncece RIT GOSG86 «sk csccece TAG. FISTGG 0 cceeuccs FEL SISA  hcccacae 56.0 
1911 (100 Companies) . 254,878,986 247,571,625 TECUREEL = bsecoene 20,242,341 =n eecveee TICGUGUEE 8 «Kw ews FIO SICCES — cccccscs 56.6 
1910 (100 Companies) . 249,676,029 232,260,065 717,415,964 ........ 13,044,544 = .ecccoes is 8 ee fie eee 53.1 
1909 (100 Companies) . 234,058,163 214,671,284 719,886,879 ........ RSL, SGC 5ER =e sisconce TIGGUESGN- <acseene pce Ny rere 51.7 
1908 (117 Companies) . 221,253,760 215,949,628 (8 REE TISSIS lk estcves PIGGGG Se 82h ckewces .7 ie ' 8. See 57.4 
1907 (117 Companies) . 217,278,184 198,538,292 723,789,842 ........ W—12,377,412  .cccccce 713,600,339 aecenwaa $2,237,909 49.2 
1906 (123 Companies) . 202,814,822 $14,265,561 ...csece 111,451,239 12,138,776 = .cccccee GE—-GE SOE SIOlkidcccas — seeunees 734,107,583 114.9 
1905 (113 Companies) . 191,229,661 171,681,248 19,648,418 = ..ccosce h13,706,438 713,513,451 719,741,400 51.6 
1904 (106 Companies) . 181,187,316 pM. ee oe 9,976,753 h18,043,629 74,495,345 - 73,571,531 67.2 
1903 (106 Companies) . 171,622,404 155,366,952 16,255,462 ........ h4,072,754 79,485,977 710,842,229 49.7 
1902 (107 Companies) . 155,257,275 150,568,073 Ut re h10,569,987 78,724,507 76,534,682 65.0 
1901 (115 Companies) . 141,974,851 151,821,589 ........ 79,846,73 14,654,636 TTC. swducten Goseseeas 66.6 
1900 (124 Companies) . 133,424,848 pO ene 76,986,239 h13,927,553 75,503,679 71,437,635 65.8 
1899 (120 Companies) . 124,274,687 187,729,080 ..cccexe 713,454,343 h13,429,310 TORU  deveceae. so tdadeues 70.6 
1898 (127 Companies) . 122,826,159 121,518,181 TEAGEOIe | © ove eases h14,126,437 79,634,032 75,800,383 60.0 
tes 82 yrs. (Av. 105 Cos.) 12,605.701,908 12,551,707,166 GR GGG TSE okccesitcis Wh1,220,899,8386 cccccece 7528,405,599 #+35,735,8324710,753,147 ........ §99.6 


t Includes appreciation or depreciation in values, profit or loss on sale or maturity 
§ The amounts for foreign companies in dividend 
a Surplus paid in, $1,000,000, less 


d Includes $500,000 stock dividend. 


k Includes $2,000,000 stock dividend. 


$2,540,319; less dividends, $1,167,951. 


hh Surplus paid in, $1,202,575; less dividends, 


073,618, the one hundred companies 
were able to increase surplus funds by 
$76,258,680. ° 

The dividend disbursements were 
over $23,000,000 less than in the pre- 
ceding year and the addition to surplus 
was $76,000,000 less than in 1928. 

Of the thirty-six companies domiciled 
in New York State, thirty show under- 
writing profits; of the forty-five com- 
panies of other States, only eleven are 
recorded as having made losses on 
underwriting, while all of the twenty 
foreign companies tabulated show 
underwriting profits. 

The underwriting income earned in 
1929 was about $70,000 more than in 
1928, though the percentage of profit 
was .3 per cent higher. 

Considering the results for the last 
32 years, it is notable that in only 20 
of those years has there been a profit. 
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f Increase in special reserve, $36,175; 
i Surplus paid in on sale of stock, $3,500,000; 
lIncludes $77,585 
o Includes Mixed Claims Award, $122,948. 
s Includes 
v Includes Mixed Claims Award, $154,403. 
y Includes $240,989 to policy- 
ee Surplus paid in, $2,000,000; less dividends, 
ff Surplus paid in, $1,250,000; less dividends, cash, 


































Pan-American Service Includes 


Educational Course 

Individual Sales Planning 

Aid in Organization and Business Building 
Unexcelled Life Policies 

Group Insurance 

We have a few General Agency openings for 
men not presently attached. 


Address 


E. G. Simmons, Vice-President and General Manager 


Pan-American Life Insurance Co. 
NEW ORLEANS, U. S. A. 


Crawford H. Ellis, President 








































































Mobley’s Folders 


FOR INSURANCE SELLING 





Life Insurance the Cornerstone of Civilization 
The Man Who Lived Too Long! 

The “Twister” 

Two Homes 

The House That Was Insured 100 Years 


Procrastination. 





Every life insurance agent must create HIS public— 
must first secure the attention of the prospect. 
MOBLEY’S FOLDERS furnish an excellent way to 
do this. 


Each folder is a concise and striking appeal to every 
insurable man or woman. 


LIFE INSURANCE THE CORNERSTONE OF 
CIVILIZATION makes its appeal by a series of car- 
toons. The other folders bring briefly to the reader’s 
attention, through illustrations, the benefits of life in- 
surance and the sword of Damocles that hangs over 
his head if he is not insured. 


Sent to men and women with the agent’s card or 
accompanied by a letter they will produce results. 
Their attractiveness will demand attention. Their sub- 
ject matter is so well expressed and so graphically pre- 
sented that it cannot be ignored. 


The price of LIFE INSURANCE THE CORNER.- 
STONE OF CIVILIZATION is $55 per thousand. For 
each of the other folders it is $30 per thousand. 


Write for sample copies, 10 cents each. 
Liberal discount for quantity orders. 


THE SPECTATOR COMPANY 


Division of United Business Publishers, Inc. 
243 West 39th Street 
New York, N. Y. 


Chicago Boston New Orleans 


‘Lissen, Bill— 
(An All-Star Conference) 


Why don’t you go into busi- 
ness with The Ohio State Life 
on the partnership basis ?>— 
Don’t just Look Pleasant, but 
Look Pleasant because you are 
Prosperous— 
Prestige and prosperity increase 
and satisfy wherever that Company’s 50-some Policies 
pave the way— 
They write Participating and Non-Participating—Stand- 
ard, Substandard and Superstandard—Life, Disability 
and Accident Riders—Educational Endowment, Business 
and Juvenile—Insured Savings, Health and Accident—a 
form of Coverage for practically every Condition and 
Class— 
Post mortem renewals, too, for five years if you con- 
tinue in their service until death—that’s doudle-insuring 
the Little Woman and the Kiddies—that’s the clause 
that justifies their invitation: “Go into business with 
us on the partnership basis’ — 
They want men who can earn $3,000 to $10,000; men who, 
like yourself, are accustomed to doing Well, but want 
to do Better— 
They operate in Ohio, Pennsylvania, Indiana, Michigan, 
Kentucky, West Virginia, Texas, Oklahoma, California, 
Iowa and Illinois— 
Tell it all in your first letter—age, experience, refer- 
ences, responsibility, locality preferred—what you can 
do. General Agencies for a few exceptional Men. 
Address : 

JOHN M. SARVER, President 


The Ohio State Life Insurance Company 
COLUMBUS, OHIO 












































ORDINARY 


POLICIES 


Whole Life Limited Payment 


Endowment 


Premiums Payable 
Annually Semi-Annually Quarterly Monthly 


INDUSTRIAL 


POLICIES 
Limited Payment 






Whole Life 


Endowment 


Issued on All Lives to Sixty-five 
Premiums Payable on a Weekly Basis 


Contracts in Both Departments 
Contain all Modern Features 


Over $115,000,000 Insurance in Force 


The Colonial Life Insurance Co. 


Home Office Jersey City, N. J. 
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On Aug. 23, 1928, the Maryland In- 
surance Department sent a letter to 
each insurance company writing auto- 
mobile insurance in Maryland on the 
subject of insuring individually owned 
cars at the fleet rate allowed employers 
who operate a fleet of trucks and cars. 
This prohibited discount from manual 
rates when policies are sold to two or 
more individuals working for the same 
company or in the same building or 
at the same place of employment, or 
who simultaneously insure their auto- 
mobiles, and against allowing individual 
members or employees of firms and cor- 
porations to include their personal auto- 
mobiles in the fleet of the firm or cor- 
poration and to participate in the man- 
ual discount applicable to the fleet. 

Insurance Commissioner of Mary- 
land has now addressed the insurance 
companies writing automobile insurance 
concerning the above ruling, which he 
finds has been disregarded by a large 
percentage of companies to which it ap- 
plied. He warns the companies that 
this matter must receive careful con- 
sideration by the companies, and that 
he will take prompt steps, without fur- 
ther notice, to suspend or revoke the 
license of any company or of any agent 
that he finds violating the above men- 
tioned ruling after receipt of the 
current letter. 

In this connection, however, the De- 
partment’s ruling of Dec. 21, 1928, rec- 
ognizes that in some cases the firm or 
corporation employer has an insurable 
interest in the automobiles of certain 
of its employees, and may become in- 
volved in case of an accident. It was 
then ruled that should a firm or cor- 
poration want to include any of its 
employees under a fleet policy for the 
purpose of self protection, this is not 
an infraction of the law or of the De- 
partment’s previous ruling. However, 
application must be made for the in- 
clusion of such cars by the employer, 
who must have an insurable interest, 
and not by the individual. Many cor- 
porations are demanding that their em- 
ployees insure their cars for the benefit 
of the corporation, as well as for their 
individual interests. Under such cir- 
cumstances the Department rules that 
corporations operating fleets may insure 
the pleasure cars of the individuals for 
the joint account.of themselves and the 
individuals, without violating the ruling 
of Aug. 23, 1928. 





The Legislature of New York State 
finally adjourned on April 11. Governor 
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Insurance™ Tr the Legislatures 
and in the Courts 


Roosevelt signed the bills amending 
section 66 by striking out all reference 
to holding corporations, and amending 
section 28 in relation to the capital 
and funds in the United States of com- 
panies organized outside of the United 
States and transacting in New York 
State the business of casualty, surety 
or life insurance. Bills still awaiting 
the Governor’s action include those 
amending section 8-a relating to mer- 
gers of casualty companies; adding new 
section 144 relating to licensing of 
brokers without written examination; 
amending section 10l-a by adding 
groups, which may be covered by group 
life insurance; amending section 103 
concerning contents of annual reports; 
amending several sections in relation to 
cooperative fire insurance companies, 
and others making minor alterations in 
workmen’s compensation laws. Another 
bill would amend section 59 of the 
vehicle and traffic law so as to limit the 
liability of a motor vehicle owner for 
injuries due to negligent operation by 
a driver other than the owner, to $5,000 
under one judgment for death or in- 
juries, and to $10,000 on all judgments 
arising out of the same accident, also 
limiting property damage liability to 
$1,000. 





When the Wisconsin legislature next 
convenes it will be called upon to act 
upon a new plan for fixing fire insur- 
ance rates in that State. 





Another bill, Senate No. 75, amends the 
omnibus taxi law, and makes it com- 
pulsory for every car owner to file a 
bond or insurance policy of $5,000 for 
a pleasure vehicle or $10,000 in case of 
a carrier. Doubtless the insurance 
companies will be opposed to this com- 
pulsory insurance plan. Another bill 
is intended to establish a legislative 
committee to investigate the whole sub- 
ject of automobile insurance. 





Speaking upon “The Tyranny of 
Law,” Chancellor Robert M. Jones re- 
cently addressed the civilian clubs at 
Knoxville, Tenn., and in the course of 
his remarks, wherein he cited some par- 
ticularly ridiculous laws. He said that 
“There are more than 100,000 statute 
laws in the United States restricting 
the conduct of the individual. Each 
one is an infringement on man’s per- 
sonal liberty. Some, of course, are nec- 
essary, but the great majority are fool- 
ish.” 


47 


The legislature of Kentucky ad- 
journed a few days ago. 





A bill has been introduced in the 
House of Commons of Canada which 
would make provision for the par value 
of shares of insurance companies, in- 
stead of being limited to $100 each, to 
be fixed at $5 each or any multiple 
thereof, not exceeding $100 each. 





A bill introduced in the Mississippi 
Legislature would permit life insurance 
te the amount of $25,000 to be issued 
without medical examination, but the 
bill has been withdrawn. 





The Virginia Legislature has ad- 
journed and some twenty bills are in 
the hands of the Governor awaiting his 
action thereon. 


Advertising Conference 
(Concluded from page 10) 


excellent address of C. C. Fleming of 
the Life Insurance Company of Vir- 
ginia during the afternoon conclusively 
showed that advertising men employed 
by insurance companies are well versed 
in their work. 

C. S. Smith, of the National Life and 
accident, spoke on “selling a name”’ and 
explained in elaborate detail how his 
company is trying to sell the public. He 
said a generous portion of the com- 
pany’s annual budget for advertising 
was apportioned to trade papers be- 
cause the company believed it was good 
business to advertise through such me- 
diums. 

R. Henry Lake, Tennessee manager 
of The Equitable, spoke from the 
agent’s viewpoint on institutional ad- 
vertising. Mr. Lake thinks that the 
companies may well pool their efforts 
in a worth while advertising campaign, 
and said to the representatives of the 
younger companies present that if they 
could not get the older companies to 
join in the campaign, to go ahead with 
it anyway. 

Warren W. Ellis, assistant to the 
general manager of the National Board 
of Fire Underwriters, outlined in detail 
that organization’s publicity plan. The 
National Board’s plan is carefully de- 
vised so as to avoid any controversial 
subject and in states in which it has 
been used, the entire territory has been 
thoroughly covered. 

It was a genuine regret to everyone 
present that Henry Camp Harris, vice- 
president of the National Security Life, 
of Wichita Falls, Tex., was prevented 
from attending. He not only believes 
in advertising but is an authority on 
the subject. 
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@. On common stock; 


a. Includes $0.57 gain from Mixed Claims Commission. 
b. 5000 shares preferred $100 par; 100,000 shares common $5 par. 
7 per cent paid on preferred. 





Stock dividend. 


s. 
d. Includes $12.29 gain from Mixed Claims Commission. 


e. Includes $18.77 

















gain from Mixed Claims Commission. 
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The Investor’s Standpoint 
< ByScof > 


ECOVERY of the insurance stocks 

has been conservative with no un- 
toward tendencies, and consequently 
little possibility, of disappointment 
from any future reaction. Although 
other markets have been fiuctuating in 
the last week, the insurance stock 
market seems to be holding rather 
well. The general trend was still 
toward higher ground. The stock- 
holding companies have shown the 
greatest market appreciation. Some 
traders are of the opinion that several 
of the companies have been taking 
substantial profits and that the mid- 
year statements will show marked im- 
provement over the January state- 
ments. Both the U. S. Merchants & 
Shippers and the Globe & Rutgers 
gained 30 points during the week, leav- 
ing them at 430 and 1220 bid respec- 
tively. Boston followed with a gain of 
20 to 820, Franklin advanced 10 points 
to 220; Stuyvesant rose 9 to 77, 
Fidelity & Deposit was 8 points higher. 





The Supreme Court of Canada by 
a vote of 5 to 2 dismissed the appeal 
of the Sun Life from the decree in the 
Exchequer Court which held that 
under the company’s present charter 
the capital cannot be increased beyond 
$2,000,000 par value; the Sun Life 
seeks to increase its capital to $4,000,- 
000. The company will appeal to the 
Privy Council from this decision. This 
is the highest British Tribunal, and 
it will probably be a year before de- 
cision will be given. 





Mountain States Life Insurance Co., 
of Hollywood, Cal., has taken over the 
Union National Life of Kansas City, 
making the sixth company acquired in 
a comparatively short time. 





William Boone Stanfield, of Louis- 
ville, Ky., former treasurer of the In- 
tersouthern Life Insurance Company, 
and others have formed the Bank & 
Insurance Shares, Inc., with capital of 
$2,500,000. It will own and operate 
insurance companies. The Kentucky 
Casualty Co., with capital of $50,000 
and surplus of $50,000, will be the first 
company. Two others are being organ- 
ized. They will be the Daniel Boone 
Life Insurance Co. and the Daniel 
Boone Casualty Insurance Company. 
They will be capitalized at $1,000,000. 





The Continental and Fidelity Phenix 
Fire Insurance Companies have made 
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offers for the acquisition of the Fidelity 
Union Fire and the Union Casualty, 
both of Dallas, Tex. The offer is sub- 
ject to confirmation on the basis of 
auditing results and will be on a stock 
exchange basis. Directors of the Texas 
companies have approved the stock 
exchange proposed. 





The American Temperance Life is 
being organized at Washington, D. C., 
with E. C. Dinwiddie as chairman of 
the organization committee. 





Insurance Company of North Amer- 
ica and stockholders of the Central 
Fire of Baltimore have entered into an 
agreement whereby the Insurance Com- 
pany of North America will exchange 
stock with the Central Fire on a basis 
of 1% shares of the stock of the In- 
surance Company of North America 
for each 2 shares of Central stock. 
The agreement is contingent upon the 
exchange of not less than a majority 
of the stock of the Baltimore company. 
On Dec. 31 last, the Central Fire had 
a capital of $1,000,000, assets of $4,- 
335,334, net surplus of $1,598,931, stock 
par value $10, book value $25.98. In- 
surance Company of North America 
had a capital of $10,000,000, total as- 
sets $89,789,006, and net surplus of 
$39,989,786, par value $10 per share, 
book value $49.98. 





The Indemnity Company of America, 
of St. Louis, recently purchased by the 
Darby Day Investment Corporation of 
Chicago, has applied for an increase 
of $100,000 in capital stock to be sold 
at double par, thereby adding $100,000 
to surplus. This will give the com- 
pany a capital of $350,000 and approxi- 
mately $135,000 surplus. New stock 
par value of $10 each will be under- 
written by the Chicago Fidelity and 
Casualty, which will subsequently ab- 
sorb the Indemnity company. 


The Lincoln National Life Insurance 
Company was the subject of a review 
by the United States Investor in a re- 
cent issue. Some of the interesting 
points showed that on Dec. 17, 1919, 
one share of Lincoln Life could have 
been purchased at $32.50. Three years 
later there was a hundred per cent in- 
crease at par, $10 per share, bringing 
the holdings of the stockholder who 
took advantage of his rights up to two, 
at a total cost of $42.50. Four years 


49 


later, in December, 1926, there was 
another 100 per cent stock increase at 
$10 per share, bringing the total hold- 
ings of the stockholder up to four 
shares at a total investment cost of 


$62.50. Finally as the result of the 
25 per cent stock increase in December, 
1928, at $50 per share the stockholder 
found himself with five shares at a 
total cost of $112.50. 

“This holder of five shares of stock 
certainly has no complaint to make 
about his investment. At the end of 
last year the stock was quoted at $100 
per share, giving a value of $500 for 
the block of five shares. This means 
that the profit for market appreciation 
during the last decade was $387.50, 
while cash dividends received during 
the period amounted to $45.30. Total 
return, therefore, was $4382.80 or an 
average of $43.28 per annum. 

“Considering the fact that his aver- 
age yearly investment for the period 
was $50.50 it is evident that the average 
yearly return on the investment was 86 
per cent. It will be granted that this 
is an exceptional performance—a per- 
formance which hints strongly that 
Lincoln National Life’s position in the 
been 


insurance industry has con- 
siderably strengthened in _ recent 
years.” 





New Directorate of Southern 
Surety 


Completing the purchase of a large 
block of stock of the Southern Surety 
Company, the stockholders of the Home 
Fire Security Corporation held a spe- 
cial meeting on Tuesday and elected a 
board of directors to represent the new 
interests. Following the election of 
the board, the new directors made 
Norman R. Moray chairman of the 
board, and Wilfred Kurth president. 

The following men are now the di- 
rectors of the Southern Surety: Edwin 
Atkinson Bayles, Rogers Caldwell, 
John Claflin, William L. DeBost, John 
A. Diemand, William S. Gray, C. D. 
Henley, H. P. Howell, Clarence H. Kel- 
sey, Thomas B. Kent, Wilfred Kurth, 
David H. McAlpin, Charles G. Meyer, 
Norman R. Moray, Charles R. Sargent, 
Charles L. Tyner, Frank A. Ungles, 
and William Ives Washburn. 

Charles L. Tyner, Norman R. Moray, 
Charles R. Sargent, John Claflin, Clar- 
ence H. Kelsey, Charles G. Meyer, 
and Wilfred Kurth were appointed as 
an executive committee. 









“The Insurance Man’s Restaurant”’ 


46 GOLD STREET 


Between Fulton and John Streets 
New York City Phone Beekman 9991 














SUNDERLIN ON FIRE INSURANCE 


By Charles A. Sunderlin, A. B., LL. B. 
of the Los Angeles Bar 


Secretary and General Counsel of the Insurance Institute of Southern California 


Sunderlin’s Complete Educational Course in Fire Insurance 
Embracing 40 Lectures and a Copious Topical Index 
Can now be obtained bound in 


ONE 


VOLUME 


at the reduced price of 
$12.50 
Bound in buckram, with stiff cover. 


This affords a great opportunity for those interested 
in fire insurance to obtain 


A VALUABLE, UP-TO-DATE TEXT AND REFERENCE BOOK 
AT A LOW PRICE 


These Lectures deal with the following general subjects: 


1—The Policy Contract—General 
2—Insurable Interest 
3—Public Relations 
4—State Regulation or The Police Power 
5—Cooperation and State Supervision 
6—Co-Insurance 
7—Valued Policies 
8—Professionalizing the Fire Insurance Business 
9—Construction and Operation of the Policy- 
Contract 

10—The Fire Insurance Rate 

11—Fire Insurance Reserve 

12—Agency and Brokerage 

13—Premiums 

14—Fire Prevention 

15—Waiver and Estoppel 

16—Coverage 

17—Misrepresentations 

18—Warranties 

19—Matters Voiding Policy 

20—Matters Suspending Insurance 

21—Chattel Mortgage Clause 


22—Fall of Building Clause 

23—Negligence 

24—Cancellation 

25—Risks and Causes of Losses 

26—Requirements in Case of Loss 

27—Ascertainment and Amount of Loss—Ap- 
praisal 

28—Options of Company in Case of Loss 

29—Apportionment of Loss—Pro Rata Liability 

30—Loss—When Payable—Non-Waiver by Ap- 
praisal or Examination 

31—Adjustments 

32—Subrogation 

33—Insurer’s Liability 

34—-Mortgagee Interests 

35—Earthquake Clauses 

36—Use and Occupancy—Profits and Commis- 
sions—Rents and Leaseholds 

37—Floating, Excess and General Cover Con- 
tracts 

38—Miscellaneous Forms 

39—Endorsements 

40—Reinsurance 


The broad scope of the Lectures, indicated by the above titles, renders them of incalculable value, as 
both text and reference works, to both men actively engaged in the fire insurance business and those con- 
templating entering it. It will be found of genuine service by executives, underwriters, adjusters, gen- 
eral, special and local agents; insurance brokers, lawyers and the public. 

In Sunderlin’s Lectures are answers to thousands of practical, every-day fire insurance questions, 
as determined by the courts. The user of these Lectures can fit himself the better for the intelligent 
handling of his business. 


TAKE ADVANTAGE OF THE LOWERED PRICE—DO IT TODAY! 
The 40 Lectures and Index complete in one volume 
In Buckram binding 


Price, $12.50 
THE SPECTATOR COMPANY 


Division of United Business Publishers, Inc. 
NEW YORK 


CHICAGO Sole Selling A gents 


THE SPECTATOR 
April 17, 1930 




















